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ARYAVART BANK, HEAD OFFICE
INFORMATION TECHNOLOGY DEPARTMENT

Request for Proposal for Procurement, Installation, Commissioning and Maintenance
of MPLS Network for Branches/Offices vide Ref no. HO/IT/MPLS/RFP-01/2024/122 Date
22.08.2024

Aryavart Bank, a Regional Rural Bank, was constituted on 1st April, 2019 after amalgamation of two
Regional Rural Banks (RRBs) namely Gramin Bank of Aryavart and Allahabad UP Gramin Bank as per
Government of India Gazette notification No. 338 dated 25-01-2019. Gramin Bank of Aryavart was
sponsored by Bank of India while Allahabad UP Gramin Bank was sponsored by Allahabad Bank. The
amalgamated entity Aryavart Bank functions under Regional Rural Banks Act 1976 having its Head Office
at Lucknow under the sponsorship of Bank of India. Aryavart Bank is operating in 26 districts namely
Agra ,Aligarh, Ayodhya, Bahraich ,Banda ,Barabanki ,Chitrakoot ,Etah ,Farrukhabad ,Firozabad
,Hamirpur ,Hardoi ,Hathras ,Jalaun ,Kannauj ,Kasganj ,Lakhimpur ,Lucknow ,Mahoba ,Mainpuri ,Mathura
,Mirzapur ,Shravasti ,Sitapur ,Sonbhadra and Unnao in the State of Uttar Pradesh with a network of 1367
Branches & 22 Regional Offices.

The Bank intends to engage bidders for providing MPLS links from alternate service
providers other than BSNL/MTNL and empanelment of service Providers for
branches/offices for 3 Banks-Aryavart Bank Madhya Pradesh Gramin Bank,Vidharb
Konkan Gramin Bank (All Bank Of India Sponsored). Inline to same, Bank invites proposal
from interested eligible bidders to participate for complete installation, commissioning,
Integration and maintenance at 2342 locations and additional new locations as per
requirement, hereinafter called MPLS Network Procurement and empanelment of vendors
for branches/offices as per the specifications, terms, conditions and scope given and detailed
in this RFP.

Through this RFP process, Bank will select vendors for following different link categories:

A. MPLS links on Wired Media
B. MPLS links on Wireless-RF Media
C. MPLS links on 4G/ 5G Media

The bidders shall be shortlisted based on lowest quotation (location wise) for the above
mentioned three categories for each location. Bank may place order for Wired or Wireless-RF
or 4G/5G connectivity solution as per the business requirement at its own discretion. The
Purchase order shall be placed by Aryavart Bank, Madhya Pradesh Gramin Bank, Vidharb
Konkan Gramin Bank seperately based on their operating area and branch location, on selected
bidders based on lowest quotations obtained in various categories.
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The finalized total quantity of MPLS Connectivity required by the Bank is as below:

Sr. No.| Description Name of Bank Estimated quantity*
1. Aryavart Bank 1655
Branches/Offices MPGB 484
VKGB 203
TOTAL 2342

*May be revised as per business requirement of the bank. Denotes minimum quantity. Subject to increase/decrease as per
requirement.

The brief of the scope of this RFP is as following:

1) Aryavart Bank, is floating RFP on behalf of self, MPGB and VKGB as all 3 Banks are

commonly sponsored by Bank Of India.

2) Post Final Vendor/Vendors selection, each bank will issue separate Purchase Order to
respective vendor as per its requirement. Billing will be made in name of PO Issuing Bank

by selected vendor.

3) Selected Vendors will engage with PO issuing Bank independently of Aryavart Bank as
Aryavart Bank is only folating RFP and not an intermediatory between other Bank and

selected Vendors.

4) Any Dispute with any Bank will be taken care between invested stakeholders party to the
dispute without making Aryavart Bank a party or mediator between them. Same rule will
apply to Aryavart Bank for its disputes with any selected vendors-except when the issue

is common for 3 RRBs.

5) Each Bank will take care of all matters independently once final selection is made and

will not interfere with /nor involve any other bank in its business.

6) In case of any dispute/issue common to all 3 Banks with any/all vendors, all banks will
collectively come together and try to resolve the issue. However, each bank shall also
have their right to enforce the terms of the contract arising out of this RFP against the

bidder independently

7) In Case of any Further requirement (Other than 2342) by any Bank for additional Links,
the concerned bank will issue request to selected vendor/vendors for a quote on required
media and the vendor/vendors will provide rates to the concerned bank.The bank will
issue PO to the vendor quoting lowest price for the new requirement.This will be subject
to maximum ceiling of 20% of above mentioned estimated quantity for all 3 Banks over a

span of 5 years i.e during this RFP validity period.

8) The Vendor must ensure that there is uniformity in Quotes across all 3 Banks with respect
to additional requirement. Vendors cannot quote higher rate to other banks for additional

requirement for a particular media.
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9) The Bank intends to procure a total solution for the Procurement, Installation,
Commissioning, Configuration, Integration, Implementation, Monitoring, Management
and Maintenance of MPLS Network connectivity from alternate service providers
other than BSNL/MTNL for its branches/offices as per Annexure 01 and additional
new locations as per the business requirement and empanelment of service
providers for procurement of new links for 3 Banks. for a period of 5 years. The
Purchase order shall be placed by each individual bank on the selected bidders as per
their branches/office locations. The detailed scope along with technical specifications is
mentioned in related clauses of RFP.

10) The RFP/bidding document /pre bid clarifications can be downloaded from the Bank’s
website https://aryavart-rrb.com/ under Tenders section. However, the bidder shall have
to submit a Demand Draft or bid cost of Rs 50,000 through online channel along with the
bid. Bids without the cost of bid are liable for rejection.

The Bidder may also deposit the cost of bid Rs.50,000/- (Rupees Fifty Thousand only-
Refundable only in case of vendor selection) by way of NEFT/RTGS in the following
Bank account, in the name of Aryavart Bank:

Account No-999990200000540
Name of the Bank: Aryavart
Bank Branch-Head Office IFSC
Code-BKIDOARYAGB

After depositing the cost of bid(Rs 50,000) respective bidders are required to send an
email (as per FORMAT-O Bank / Payment Details from Bidder) in this regard to below
email id stating the transaction details viz Amount, Date of transfer, UTR No, Bank,
Sender’s name, RFP Ref etc. latest by 12.09.2024 15:00 hours

Email: Hardware.gba@aryavartbank-rrb.com

Only upon receipt of detail of payment of cost of bid and verification of the same by the
Bank, bidder will be considered as authorized to participate in the bid. In case of failure
to submit the payment towards Cost of Bid for any reason before the prescribed
date and time, the Bidder will be disqualified for the bidding process and the bid
submitted by such bidder will be rejected at initial stage itself. Please refer to

FORMAT-O (Bank / Payment Details from Bidder).

The bidders which are belonging to Micro & Small Enterprises (MSE) as per Government
directions are exempted from depositing the bid amount of Rs. 50,000/- subject to the
submission of valid and authorized copy of registration certificate and exemption
certificate (if applicable) from competent authority.The MSE registration certificate
submitted must be valid as on bid submission date. As per extant guidelines, the
purchase preference to MSE is not applicable for works contracts where supply of goods
not produced by MSEs is involved.

11) The Earnest Money Deposit (EMD) for the bid is of Rs.50,00,000/- (Rs. Fifty Lakhs Only)
which should be submitted by way of Bank Guarantee (format as per Format F(a) Bid
Security form) from any of the scheduled commercial banks (other than Aryavart Bank)
in an acceptable form favoring “Aryavart Bank — EMD for Procurement of MPLS
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Network and empanelment of vendors for branches/offices-2024 Ref No.
HO/IT/MPLS/RFP-01/2024/122 Date: 22.08.2024", Lucknow, U.P.No interest shall be
applicable on the Earnest Money deposit. The Bidder may deposit the cost of EMD in
form of demand draft or fixed deposit receipt or banker’'s Cheque also. Bids without
Earnest Money deposit are liable for rejection. Those bidders who belong to Micro &
Small Enterprise (MSE) alone are exempted from submitting the Earnest Money Deposit
subject to the submission of valid and authorized copy of registration certificate and
exemption certificate (if applicable) from competent authority. The MSE registration
certificate submitted must be valid as on bid submission date. In place of EMD, the MSE
bidders have to submit Format F (e) Bid Security Declaration for participation in the RFP.

The Bidder may also deposit the bid security/ EMD amount of Rs. 50,00,000 (Rupees
Fifty Lakh only) by way of NEFT/RTGS in the following Bank account :

Account No-999990200000540
Name of the Bank: Aryavart
Branch-Head Office IFSC
Code-BKIDOARYAGB

After depositing the EMD payment respective bidders are required to send an email (as
per FORMAT-O Bank / Payment Details from Bidder) in this regard to below email ids
stating the transaction details viz Amount, Date of transfer, UTR No, Bank, Sender’s
name, RFP Ref etc latest by 12.09.2024 15:00 hours

Only upon receipt of details of payment of EMD and verification of the same by the Bank,
bidder will be considered as authorized to participate in the bid. In case of failure to
submit the payment towards EMD document for any reason before the prescribed
date and time, the Bidder will be disqualified for the bidding process and the bid
submitted by such bidder will be rejected at initial stage itself. Please refer to
Format-O (Bank / Payment Details from Bidder).

12) The EMD (by way of Bank guarantee/NEFT/RTGS) and cost of bid (by way of Bank

guarantee/NEFT/RTGS) shall be submitted in a separate envelope.

13) The MSE bidders alone are exempted from submitting the Earnest Money Deposit of Rs.

50,00,000/- subject to the submission of valid and authorized copy of registration
certificate and exemption certificate (if applicable) from competent authority. The MSE
registration certificate submitted must be valid as on bid submission date.

14)In this regard, a two-envelope bidding Procedure (Qualifying & Technical Bid and Price

Bid) in separate envelopes will be adopted.The technically complete and commercially
competitive bids shall be submitted in two parts viz. Qualifying & Technical Bid — Part
A and Price Bid — Part B in separate sealed cover.

15)The Bids should be delivered to the address mentioned below with acknowledgement

due so as to reach before 15.00 hours on or before 12.09.2024. If the last day of
submission of bid is declared holiday under Negotiable Instruments Act ,1881
by the Government subsequent to the issuance of RFP, the next working day will be deemed to
be the last date of submission of the Bid. The bids, which are received after the above mentioned
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date and time, are liable to be rejected at the discretion of the Bank.

16) The Bank shall not be liable for non-delivery of documents due to Postal/Courier delay or
loss of documents in transit etc., if any, in submitting the Bid. The Qualifying & Technical
bid shall be opened in the presence (onsite/online) of Bidders on a date to be informed
by Bank on Bank’'s website.The Bidder’s representative may be present during the
Qualifying & Technical Bid opening at our Office well in time along with the authorization
letter from the bidder’s company.
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17) The important dates / schedules for the above RFP shall be as following:

Date and Time of commencement of inspection/ | 22.08.2024
Sale of Bid Document
Pre bid meeting date and venue 02.09.2024 15:00 Hrs

Note- As per the bidder’s request, Pre-bid Venue:-

meeting may be scheduled by way of online Aryavart Bank Vibhuti
conference. Interested bidders need to send Khand, Shalimar Titanium
email to:- Building, Lucknow
226010
Hardware.gba@aryavartbank-rrb.com

latest by 01.09.2024 11.00AM

Last Date and Time for Receipt of Bids at Aryavart | 12.09.2024 15.00 hrs
Bank (Address as given below)

Date and Time of opening of Qualifying and | Will be

Technical Bids Informed
Seperately on
Banks
Website
Date and Time of opening of Price Bids Will be informed subsequently to

bidders qualifying in the
Qualifying &Technical Bid — Part
A

Address for Communication and submission of bid. | The General Manager,
Aryavart Bank Vibhuti
Khand, Shalimar Titanium
Building, Lucknow
226010

Contact details Hardware.gba@aryavartbank-

rrb.com

Bid document Availability Bidding Document to be
downloaded from the Tender
section of our Bank’s web-site

18)For any technical clarification, the contact persons are Mr Aditya Kumar, Sr. Manager ,
Mr Shushant Srivastava, Manager,Mr Dinesh Chand Pal Sr Manager, Mr Rajesh Kumar
Verma-Chief Manager- email- Hardware.gba@aryavartbank-rrb.com

19) This RFP consists of terms & conditions and Formats which shall be integral part of this
enquiry.
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Disclaimer

The information contained in this Request for Proposal (RFP) document or information provided
subsequently to bidder(s) or applicants whether verbally or in documentary form by or on behalf
of Aryavart Bank, is provided to the bidder(s) on the terms and conditions set out in this RFP
document and all other terms and conditions subject to which such information is provided.

This RFP is neither an agreement nor an offer and is only an invitation by Aryavart Bank to the
interested parties for submission of bids. The purpose of this RFP is to provide the bidder(s) with
information to assist the formulation of their proposals. This RFP does not claim to contain all
the information each bidder may require. Each bidder should conduct its own investigations
and analysis and should check the accuracy, reliability and completeness of the information in
this RFP and where necessary obtain independent advice. Aryavart Bank makes no
representation or warranty and shall incur no liability under any law, statute, rules or regulations
as to the accuracy, reliability or completeness of this RFP. Aryavart Bank may in its absolute
discretion, but without being under any obligation to do so, update, amend or supplement the
information in this RFP.



INSTRUCTIONS FOR BIDDERS (IFB)
TABLE OF IMPORTANT CLAUSES

Clause Topic ﬁlause Topic
No. o
A. Introduction to RFP 24, I;?;?St Rights/Intellectual Property
1. | Backaround and requirement 25 INSPECTION AND RIGHT TO AUDIT
) 9 9 ) BY BANK AND RBI
2. | Submission of Bid 26. Signing of Agreement or contract
3. | General Conditions 27. Confidentiality
4. | Business Requirement 28. Proh|b|t|o_n against Assignment,
QOutsourcing or Subcontract
B. Scope of RFP E. Notices, Guarantee & Formats
5. | Broad scope of work 29. Insurance
6. | Technical Requirement 30. Bidder’s Integrity
7. Eig[('s:’R’ newDC, new DR Backhaul | 34 | giqqers Obligations
C. Support, Agreement & 32 Country of origin/eligibility of Goods &
Documentation ’ Services
Maintenance support 33. Governing Language
Liquidated damages(LD) 34. Defect Liability
10. Service Le_\(el Agreement (SLA) Terms F. Insurance, Obligations & Language
and Conditions
11. | Payment Terms 35. Notices
12. | Documentation 36. Non- disclosure agreement
13. Validity & Repeat Orders 37. Price Schedule
14. | Taxes 38. Contract Performance Guarantee
15. | Force Majeure 39. Inspection
16. | Limitations of Liability
17. | Indemnity 40. Arrangement of Business continuity to
the Bank
Standard Covenants in terms of
18. Master D|rect|ons on outsour_cmg of M. Order
Information Technology Services by
RBI
19. | Authorized Signatory 42, Selection of L1-Bidder
I;I :;rbltratlon, Law & Contract of 43 Exit Clause
o Applicability of Preference to Make in
20. | Arbitration 4. | |ndia, Order 2017 (PPP-MII Order)
Abnormal low bid prices/predatory
21. | Applicable law and jurisdiction of court | 45. pricing
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22,

Cancellation of contract and
compensation

46.

Bid Form, Price Schedules and other
Formats

23.

Termination Clause
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A. Introduction to RFP

1. Background and requirement:

Aryavart Bank, a Regional Rural Bank, was constituted on 1st April, 2019 after amalgamation of two
Regional Rural Banks (RRBs) namely Gramin Bank of Aryavart and Allahabad UP Gramin Bank as per
Government of India Gazette notification No. 338 dated 25-01-2019. Gramin Bank of Aryavart was
sponsored by Bank of India while Allahabad UP Gramin Bank was sponsored by Allahabad Bank. The
amalgamated entity Aryavart Bank functions under Regional Rural Banks Act 1976 having its Head Office
at Lucknow under the sponsorship of Bank of India. Aryavart Bank is operating in 26 districts namely
Agra ,Aligarh, Ayodhya, Bahraich ,Banda ,Barabanki ,Chitrakoot ,Etah ,Farrukhabad ,Firozabad
,Hamirpur ,Hardoi ,Hathras ,Jalaun ,Kannauj ,Kasganj ,Lakhimpur ,Lucknow ,Mahoba ,Mainpuri ,Mathura
,Mirzapur ,Shravasti ,Sitapur ,Sonbhadra and Unnao in the State of Uttar Pradesh with a network of 1367
Branches & 22 Regional Offices.

The Bank intends to engage bidders for providing MPLS links from alternate service
providers other than BSNL/MTNL and empanelment of service Providers for
branches/offices for 3 Banks-Aryavart Bank Madhya Pradesh Gramin Bank,Vidharb
Konkan Gramin Bank (All Bank Of India Sponsored). Inline to same, Bank invites proposal
from interested eligible bidders to participate for complete installation, commissioning,
Integration and maintenance at 2342 locations and additional new locations as per
requirement, hereinafter called MPLS Network Procurement and empanelment of vendors
for branches/offices as per the specifications, terms, conditions and scope given and detailed
in this RFP.

A bidder submitting the proposal in response to this RFP for MPLS Network Procurement and
empanelment of vendor for branches/offices of the Bank for a period of 5 years shall
hereinafter be referred to as Bidder.

1.1 This document is meant for the exclusive purpose of bidding as per the terms conditions
and specifications indicated and shall not be transferred, reproduced or otherwise used
for purposes other than for which it is specifically issued.

1.2The interested bidders may participate in this RFP by downloading it from Bank’s
Website. The RFP/bidding document /pre bid clarifications can also be downloaded from
the Bank’s website https://aryavart-rrb.com under Tenders section. However, the
bidder shall have to submit/deposit Demand Draft/ Pay order/NEFT/RTGS as above
along with the bid. The MSE bidders are exempted from depositing the bid amount of Rs.
50,000/- subject to the submission of valid and authorized copy of registration certificate
and exemption certificate (if applicable) from competent authority. The MSE registration
certificate submitted must be valid as on bid submission date.

1.3Regarding the RFP, the information will be published in News Papers advertisement/
bank corporate website and further communication or corrigendum/addendum will be
displayed through our bank corporate website https://aryavart-rrb.com.
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2. Submission of Bids

2.1.1. Bidder shall submit the technically complete and commercially competitive bids in
two (2) separate sealed envelopes super-scribed as mentioned below:

a.

b.

“‘QUALIFYING & TECHNICAL BID - PART A Against Ref No. HO/IT/MPLS/RFP-
01/2024/122 Date: 22.08.2024”

“PRICE BID - Part B against Ref No. HO/IT/MPLS/RFP-01/2024/122 Date:
22.08.2024"

Prequalification Criteria - Qualifying & Technical Bid (Envelope 1) will be part of Stage 1
and Price Bid (Envelope 2) will be part of Stage 2. Process will start from evaluation of
Qualifying/ Eligibility Criteria and evaluation of Technical bids will be done for only those
bidders who fulfill the qualifying/ eligibility criteria (as mentioned in Stage 1 — Qualifying
& Technical Bid). Only those bids which are found responsive in Technical criteria shall
be considered for Stage 2 evaluation. The Language of the Bid shall be English.

2.1.2.

a.
. Earnest Money Deposit

b
C.
d

o

The Qualifying & Technical bid — Part A (Envelope 1) shall contain:
Bid Cost

Bid Security Declaration form (for MSE bidders only)

. Format O - Bank / Payment Details from Bidder to be submitted by the bidder

if the Bid Cost and Earnest Money Deposit is deposited online

In case of MSE bidders where submission of Bid Cost and Earnest Money Deposit
is to be exempted, a valid copy of registration certificate issued by relevant
authorities, which are valid on last date of submission of the tender documents.
MSE firms who are in the process of obtaining registration will not be considered
for EMD and tender cost exemption.

Format-A — Eligibility Criteria confirming compliance to eligibility criteria along
with supporting documents as applicable.

Technical Solution-Format B- as per the Scope under this RFP. The Solution
document must contain the detailed Network diagram proposed by the bidder and
must specify the technology (Wired or Wireless-RF or 4G/5G) on which bidder will
be submitting the quotation in the price bid.

. Soft copy of the complete Qualifying & Technical Bid — Part A in PDF format in a

CD or pendrive, super scribing "Soft copy of Qualifying & Technical Bid against
Ref No. HO/IT/MPLS/RFP-01/2024/122 Date: 22.08.2024".

Duly signed covering letter in company’s letterhead by authorized signatory with
name, title and seal.

Copy of RFP duly signed/undertaken by their authorized signatory.

Duly filled Technical Specification as per Format —B along with supporting
documents as applicable.

Duly filled Bid Form (Qualifying &Technical Bid) as per Format-F(c)

. Duly filled Compliance statement as per Format-C
. Letter from OEM for support and service during the contract period, wherever

applicable.
Duly filed Organization profile as per Format - D along with supporting
documents as applicable.
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2.13.
2.1.4.

2.1.5.

2.1.6.

21.7.

2.1.8.
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p. Duly filled Data Sheet and Checklist as per Format E(a) — Data Sheet and Format
— E(b) -Check list along with supporting documents as applicable
g. Replica of complete price bid masking the prices as per Format - G - (a)

r. Duly signed Non-disclosure Agreement - Format G (d)

s. All other relevant formats as specified in various clauses of this RFP except
Format-A — Eligibility Criteria (which is to be submitted along with Qualifying &
Technical Bid — Part A only) and Format — F (d)- Proposal Form (Price Proposal)
and Format — G (a) - Performa for Total link Summary (which are to be submitted
along with Price Bid — Part B only). Any document for supporting the bids should
be in Envelope 1 only.

t. Detailed statement of facts and profile of their company including year of
commencement of business, Latest Annual Report and Audited Balance Sheet,
Internet site details, name & title of the authorized signatory, contact numbers and
e- mail address.

u. The bids should be indexed properly in chronological order.

v. Only those bidders who fulfill the eligibility criteria shall respond to the RFP.

The Price Bid — Part B (Envelope 2) shall contain:

a. Format F (d) - Proposal Form - Price Proposal

b. Format G (a) - Performa for Total link Summary

c. Soft copy of the complete Price Bid — Part B in MS WORD/EXCEL format in a CD
or pendrive, super scribing "Soft copy of Price Bid against Ref No.
HO/IT/MPLS/RFP-01/2024/122 Date: 22.08.2024"

Bids accompanied by incomplete or unsigned Format Document are liable for rejection.

All pages of the bid excluding Brochures are to be numbered as Page --- (current page)
of --- (total pages). The numbering shall be done for the whole bid and not section-wise.

The bidder's authorized signatory shall authenticate by signature and seal on each page
of the Bid including brochures/pamphlet/write-up etc. Bids with erasure/over
writing/cutting are liable to be rejected. If required, the corrections can be made by scoring
out entries and writing afresh. The authorized signatory shall authenticate each
correction. Wherever certification/undertaking is submitted, the bidder shall affix
signature with name, title/designation and seal in addition to page-wise authentication.

The cost of preparing response to this RFP will be the responsibility of the bidder and the Bank
will not be liable for any costs incurred by the bidder.

The Bidder shall take care of submitting the Bid properly filed along with proper index at
beginning of the file, that the papers are not loose and in proper order. The bidder shall
submit the bid in suitable capacity of the file such that the papers do not bulge out and tear during
scrutiny.

The Bids should be delivered to the below mentioned address with due acknowledgement so as
to reach before 15.00 hours on or before 12.09.2024 or the amended / extended date as
publicized through the website. If the last day of submission of bid is declared holiday under
NI Act by the Government subsequent to the issuance of RFP, the next working day will be
deemed to be the last date of submission of the Bid. The bids, which are received after the above
mentioned date and time, are liable to be rejected at the discretion of the Bank.
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The Bids shall be addressed to:

Address for | The General Manager,
Communication and | Aryavart Bank
submission of bid. Vibhuti Khand,

Shalimar Titanium Building,
Lucknow

226010

For any Technical| 1. Mr Shushant Srivastava Manager
Clarification 2. Mr Aditya Kumar, Sr.Manager

3. Mr Dinesh Chand Pal Sr. Manager

4. Mr Rajesh Kumar Verma-Chief Manager
Email :- Hardware.gba@aryavartbank-mb.com

The Bank shall not be liable for non-delivery of documents due to Postal/Courier delay or
loss of documents in transit etc, if any, in submitting the Bid. The Qualifying & Technical
Bids shall be opened in the presence of Bidders (onsite/online) on a date as decided by
Bnak and information will be made available on Bank’s website at the above mentioned
Premises. The Bidder’s representative may be present during the Qualifying & Technical
Bid opening at our Office well in time along with the authorization letter from the bidder’s
company.

. General Conditions

For a single branch, If for both Primary and Secondary links, same vendor is shortlisted
based on technical and financial bids, It is up to Bank’s discretion to change vendor for any
link-Primary OR Secondary to avoid same vendor for both links.In such cases, Bank will
invite at its discretion next lowest vendor L2 to match L1 rate for any link-Primary OR
Secondary media.In case L2 is unable to match price offered by L1, L3 vendor may be
invited and so on.If no vendor is able to match L1 rates for either Primary OR Secondary
media, Bank may choose to change media type-4G/5G/Wired for either Primary OR
Secondary link at branch.This process will continue till a different vendor is selected for
either Primary OR Secondary media.Only if no vendor is able to match L1 rates for any
media, the bank at its discretion may allocate both Primary and Secondary link to same
Vendor.However in such case, the vendor has to ensure that both links are operational from
different controlling centres so that both will not face network outage simultaneously.

3.1 The Bidder shall certify the compliance or no deviation of all clauses, terms,
conditions and specifications stipulated in RFP, as per the Compliance statement
Performa given in Format-C.

3.2 All details to be provided by the bidder should be specific to the requirements mentioned.
Detailed clarification and/or additional information should be provided only at Bank's
request. The bidder shall detail their reply for each clause and they shall also
indicate the Page number in the bid, wherever additional information is enclosed
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like brochures, manual, documents etc., and the bidder shall ensure correctness of
referred page nos.

3.3The bidder shall have their offices in India and preferably one of their offices in Mumbai-
Maharashtra and Uttar Pradesh. The bidder shall submit the bid authenticated by an
authorized person from any of his offices in India, preferably from Mumbai office.
However, the bidder shall authorize a representative from Mumbai office for interacting
with the bank during evaluation of the bid. The bidder shall indicate the addresses,
contact nos. and contact persons of their Regional offices and support centers. The bidder
shall also indicate address of the office on which order has to be placed, if selected.

3.4 If the bidder is offering solutions/products from other OEMs/principals, as required in this
RFP, they shall share the detail the responsibilities of the parties involved. The bidder
should submit a letter of undertaking from OEMs/principals mentioning their consent and
assurance for satisfactory performance of the project, along with the Qualifying
&Technical Bid — Part A.

3.5The Bidder shall submit an ownership certificate duly signed by the authorized official,
along with the Qualifying & Technical bid, also mentioning that change in ownership is
not anticipated in the proposed period of contract. If any such change is anticipated, the
scope and effect thereof shall be defined.

3.6 The bidder who submits the quote should have fulfilled the eligibility criteria as per RFP.
3.7  Modification and Withdrawal of Bids

3.7.1 The Bidder may modify or withdraw its Bid after the Bid’s submission, provided that
written notice of the modification, including substitution or withdrawal of the Bids, is
received by the Bank, prior to the deadline prescribed for submission of Bids.

3.7.2 The Bidder’'s modification or withdrawal notice shall be prepared, sealed, marked and
dispatched. Withdrawal notice may also be sent by Fax, but followed by a signed
confirmation copy, postmarked not later than the deadline for submission of Bids.

3.7.3 No Bid may be returned or modified after the deadline for submission of Bids.

3.7.4 No Bid may be withdrawn in the interval between the deadline for submission of Bids
and the expiration of the period of Bid validity specified by the Bidder on the Bid Form.
Withdrawal of a Bid during this interval may result in the Bidder’s forfeiture of its Bid
security (EMD).

3.8 Pre-Bid Queries:

The Bidder shall carefully examine and understand the specifications /conditions of
RFP and seek clarifications, if required, to ensure that they have understood all
specifications/conditions of RFP. Such clarifications should be sought before
submission of bids. The bidder shall submit to the bank a list of queries in writing to
reach us on or before 02.09.2024 11:00 AM (by post or e-mail).No individual
consultation shall be entertained. The Bidder’s bid should not mention sections like
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clarifications, 'as orally told', ‘to be discussed’, interpretations and assumptions. With
the submission of the Bid, the bidder acknowledges that he/she has carefully studied
and understood the RFP and any clarification provided by email completely.

Incomplete bids, conditional bids, bids not conforming to the terms and conditions,
bids without EMD and bids not submitted as per clause 2 and clause 3 are liable for
rejection by the Bank.

The bank reserves the right to release part order or more than one order. The bank
reserves the right to finalize the bill of material and repeat orders.
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3.1 It is to be understood clearly by the bidders that the selection process requires
them to have adequate expertise in the proposed technology. The bank evaluating the
proposed solution will also consider the competence and capability of the bidders in
implementation and support services.

3.12 The bids received and accepted will be evaluated by the Bank to ascertain the
best and lowest bid in the interest of the Bank. However, the Bank does not bind itself to
accept the lowest or any Bid and reserves the right to reject any or all bids at any point of
time prior to the order without assigning any reasons whatsoever. The bank reserves the
right to re-tender without assigning any reasons whatsoever. The bank shall not incur any
liability to the affected bidder(s) on account of such rejection. Bank shall not be obliged
to inform the affected bidder(s), the grounds for the Bank's rejection. The Bank reserves
the right to modify any terms, conditions and specifications of the RFP and Bank reserves
the right to obtain revised price bids from the bidders with regard to change in RFP
clauses. The Bank reserves the right to accept/reject any bid in whole or in part.

3.13 The bank reserves its right to appoint any consultant or consultants for evaluation
of the bid.
3.14 The bidders shall arrange to give a presentation/demonstration on their solution

after submitting their Bid, if required by the Bank. The Bank shall communicate the venue,
date and time of presentation/demonstration to the bidders separately

3.15 Within six weeks from the date of acceptance of the order by the selected bidder,
the bidder shall sign a stamped “Contract agreement”, referred as “Contract” in this RFP,
with Aryavart Bank, MPGB and VKGB at the time, place and in the format prescribed by
the Bank. The Contract agreement shall include all terms, conditions and specifications
of RFP and also the Bill of material and price, as agreed finally after Reverse
Auction/Price bid evaluation. The Contract shall be executed in English language in 2
(Two) originals, the 3 banks receiving the duly signed one original each and the selected
bidder receiving the second original copies for each Bank. The contract shall be valid till
all contractual obligations are fulfilled.

3.16 Effective Date and Validity of the Project:

The effective date of start of the contract with the selected bidder shall be date of acceptance
of first site under this project by the Bank. The Bandwidth rental charges for a site will be
calculated and payable from date of actual commissioning/go-live of that site under this
project for each bank separately.

The bidder shall submit the acceptance of the order within three days from the date of receipt
of order. The bank reserves the right to consider the late acceptance of the order, if any, at
its discretion. Failure to accept the order within three days from the date of receipt of the
order makes the EMD liable for forfeiture at the discretion of the Bank. Thereafter the Bank
shall be at liberty to proceed with procurement from the other technically qualified Bidders
within the purview of the same RFP and/or by calling for fresh commercial quotes from the
technically shortlisted vendors. In such an event, the initially selected bidder stands
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disqualified for further participating in the subject Bid. The contract of all sites ordered
under this RFP(for all 3 Banks) shall be deemed to end after 5 years from the date
of successful commissioning and acceptance of first site under this project i.e. The
contract for all sites shall end synchronously on the same day, accordingly the charges
shall be paid on pro-rata basis for bandwidth for all sites ordered any time during this contract.
The contract will be ended on a single date i.e. contract expiry date.

3.17 Earnest Money Deposit (EMD)

3.17.1 The Qualifying & Technical Bid, PART-A shall be accompanied by Earnest Money
Deposit for the bid is of Rs.50,00,000/- (Rs. Fifty Lakhs Only) by way of Bank
Guarantee (format as per Format F(a) Bid Security form) from any of the scheduled
commercial banks (other than Aryavart Bank, MPGB and VKGB) in an acceptable form
favoring “Aryavart Bank — EMD for Procurement of Second MPLS Network and
empanelment of vendors for branches/offices-2024 Ref No. HO/IT/MPLS/RFP-
01/2024/122 Date: 22.08.2024”,Lucknow U.P. No interest shall be allowed on the
Earnest Money deposit. Bids without Earnest Money deposit are liable for rejection.

3.17.2 The Bidder may also deposit the cost of EMD amount Rs.50,00,000 (Rupees Fifty
Lakh only) by way of NEFT/RTGS in the following Bank account

Account No-999990200000540
Name of the Bank-Aryavart
Bank IFSC Code-
BKIDOARYAGB

3.17.3 After depositing the EMD payment respective bidders are required to send an email
(FORMAT-O Bank / Payment Details from Bidder) in this regard to below email ids
stating the transaction details viz Amount, Date of transfer, UTR No, Bank, Sender’s
name, RFP Ref etc latest by 12.09.2024 15:00 hours

Email —-Hardware.gba@aryavartbank-rrb.com

3.17.4 Only upon receipt of details of payment of EMD and verification of the same by the
Bank, bidder will be considered as authorized to participate in the bid. In case of failure
to submit the payment towards EMD document for any reason before the prescribed
date and time, the Bidder will be disqualified for the bidding process and the bid
submitted by such bidder will be rejected at initial stage itself. Please refer to Format-

O (Bank / Payment Details from Bidder).

3.17.5 The MSE bidders alone are exempted from submitting the Earnest Money Deposit of
Rs. 50,00,000/- subject to the submission of valid and authorized copy of registration
certificate and exemption certificate (if applicable) from competent authority. The MSE
registration certificate submitted must be valid as on bid submission date.

3.17.6 The EMD (if in form of Bank Guarantee/NEFT/RTGS) and cost of bid (if in form of
DD/PO/NEFT/RTGS) will be submitted in a separate envelope.

3.17.7 The bid security in the form of Bank Guarantee shall remain valid for a period of 6
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months from the last date of submission of bids with 6 months claim period.

3.17.8 The EMD shall be returned to the selected bidder on his/her submission of Contract
Performance Guarantee as defined in clause 38 (5% of Total Order Value once rates
are finalized) and signing the contract. Unsuccessful bidders’ Bid security will be
discharged or returned as promptly as possible after the expiration of the period of Bid
validity (i.e. not later than prescribed by the Bank).

3.1791f the bid security amount has been deposited through NEFT/RTGS then
Unsuccessful Bidders’ Bid security will be discharged or returned through
NEFT/RTGS but without any interest. The Bidder shall furnish their Bank details like
name of the Bank/ Branch/ Type of account/ IFSC code in the Format-O (Bank /
Payment Details from Bidder). The Qualifying & Technical bid and price bid will
not be returned to unsuccessful bidders. It shall be deemed to be the property of
the Bank. The Bank has the right to peruse the same at any point of time.

3.17.10 Bank reserves the right to change the dates mentioned above or in the RFP, which
will be communicated.

4. Business Requirement

4.1 Aryavart Bank intends to procure a total solution for supply, installation and commissioning
and Maintainence of Second MPLS Network on wired or on stable wireless solution for
its branches /offices concerning Aryavart Bank ,MPGB and VKGB from eligible
bidders (excluding BSNL and MTNL) for the locations as mentioned in Annexure-01 of
this RFP and any additional future requirements above and beyond 2342 units in this RFP
for any of 3 Banks (as and when identified by bank during the contract period) with
different Bandwidth requirement during contract period of project i.e. 5 years. Bank may
place order for Wired or Wireless-RF or 4G/5G connectivity solution as per the business
requirement at its own discretion. The project initiation date will commence from the date
on which the first link is commissioned by the bidder and duly accepted by the bank. The
Bank may place purchase order on any of the solution as per the requirement/discretion.
The Bank also reserves the right to place the minimum number of orders as per the bank
business requirement.

4.2 Aryavart Bank also intends to empanel the service providers among the selected bidders
based on the feasibility of all sites and eligibility as per RFP.

e Contract will end uniformly for all sites after 5 years from the date on which the first
link is commissioned by the bidder and duly accepted by the respective bank. All
sites including new sites ordered under this contract will end uniformly on
same day.

4.3 Bank is in process of migrating it's Core Banking platform to Finacle 10 version.
Also bank has deployed/under deployment/under process- IT solutions like NAC solution,
Configuration Management Solution, etc. To fulfil the network and Bandwidth requirement
to roll out these solutions successfully, Bank is upgrading it's Branch network bandwidth
and related infrastructure. Bank is procuring MPLS Links through this RFP to rollout
above mentioned solutions and any other (as per its requirement) from time to
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time. Bidder shall extend all kinds of support required to make with these solutions
workable and share their inputs with Bank on every stage of this RFP/contract.
Irrespective of the in route /out route bandwidth the entire solution should work to the
bank's requirement. Accordingly the selected bidder will configure their cloud, to ensure
smooth functioning of the Bank's Branches which are connected through MPLS Links.

4.4Bank may request for extension of validity of contract for a period of 1 year or till the

finalization of alternate arrangements for all or selected ordered and commissioned links
under the Project. The rates applicable for the extended period shall be on the basis of
fifth year pricing.

4.5All bidders should have full-fledged Enterprise level Network Operating Centre (NOC)

facility where calls should be handled and NOC should be easily approachable by bank’s
branches or officials to support in case of any issue observed. Bidders has to allot
dedicated toll free number at their NOC for Bank’s branches/locations which should be
accessible through mobile or landline. Bank locations will call the designated toll free
number for fault booking or status updating. The bidder's NOC should have preferably
separate team for Aryavart project. Bidders should ensure after booking the fault through
toll free number, an alert with fault booking number should be gone to the caller through
the mail/mobile number from which call is being lodged. Further update of such fault
should also to be updated through email/SMS to the designated Bank team.

4.6 Although bank has asked pro-active monitoring of link, it is the responsibility of bidders to

B.

5.

advise the caller about their circuit status. At any point of time bank can review the
required process at bidders NOC and bidder shall arrange visit of the NOC facility.
Bidders also have to provide required statistics of all calls which are landing at bidders
NOC to bank for taking further business decisions.

Scope of the RFP

Broad scope of work

Part-A: Procurement of MPLS Network for Domestic branches/offices

5.1 Aryavart Bank intends to procure a total solution for supply, installation and commissioning

of MPLS Network connectivity from alternate service providers other than
BSNL/MTNL for the branches/offices of 3 Banks-Aryavart Bank, MPGB and VKGB
(All BOI Sponsored) as per Annexure 01 and additional new locations as per the
business requirement and empanelment of service providers for procurement of
new links for Bank’s branches / offices for a period of 5 years. The project initiation date
will commence from the date on which the first link is commissioned by the bidder and
duly accepted by the bank. The Bank may place purchase order on
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any of the solution and for any bandwidth as per the requirement/discretion. The Bank
also reserves the right to place the minimum number of orders as per the bank business
requirement.

5.2The guidelines on Public Procurement (Preference to Make in India), Order 2017 will be
applicable as per Government of India guidelines and order shall be placed accordingly.
The allocations of sites will be at the discretion of each Bank. Bank may go for extension
of contract with all existing terms and conditions on pro-rata amount on the fifth year
pricing finalized under this RFP process for a period of 1 year or till the finalization of
alternate solution.

5.3Bidders should provide adequate capacity dual Backhaul links (Both Primary and
Secondary Backhaul Common to 3 Banks) at BOl's existing DC at Belapur, DR at
Bengaluru, new DC at Ctrl S Mhape and new DR at Yotta Greater Noida sites. Bidder has
to do the sizing of backhaul link as per the number of branches order received. Bidder
should ensure backhaul links (two backhaul links at DC Belapur, two backhaul links
at DR Bangalore, two backhaul links at new DC Mahape and two backhaul links at
new DR Yotta for RRB Segment) to be delivered and commissioned before the
commissioning of MPLS Link at branch location. Also all backhaul links should be
delivered from telecom service provider other than M/s BSNL and MTNL. There will be
no separate cost for MPLS backhaul links in the project. Bidder shall ensure to upgrade
the bandwidth of backhaul links to minimum 2 times bandwidth if the utilization of DC or
DR or new DC or new DR Backhaul link exceeds 70% for more than N (60) seconds then
bidder has to ensure the backhaul link should be upgraded within thirty days of such
intimation. Necessary network devices such as Router/Mux/Rack along with necessary
cabling/cross-connect and Battery Backup as per Industry Standard to be provided by
Bidder without any additional cost. The bank will provide the Rack space, cooling and
power supply only for these links. Separate set of backhaul links are to be provided
for RRB branches at DC, DR, new DC and new DR.

5.4Bidders should provide adequate capacity routers at bank’s DC, DR, new DC and new
DR locations for terminating the backhaul links of Domestic branches. The Configuration,
management, monitoring and maintenance of these routers shall be done by the bidders
only. There will not be any extra cost for provisioning, Configuration, management and
maintenance of these routers.

5.5Bidder should provide Backhaul links at Bank’'s DC, DR, new DC and new DR sites on
wired FIBER media (with Electrical Ethernet media for handshake at Bank’s CE
router Multi Mode -SR) with routers, modems, cables up to Bank’s CPE etc. at DC, DR,
new DC and new DR locations with no extra cost to the Bank. Complete address details
of Bank DC, DR, new DC and new DR sites will be shared to the successful bidders only.
The existing empaneled service providers, who participate in this process and have
already provided the Backhaul links for the branch connectivity under previous second
MPLS Project and intended to use the existing backhaul links under this project, can
augment the capacity of existing backhaul proportionately with the count of branches/
links which are commissioned under this RFP with the prior consent of Bank. Bank can
further investigate such proposals/ solution as per the Information security norms and may
refuse the same
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without citing any reason.However,new set of backhaul links are compulsorily to be
provided for new DC Mahape and new DR Yotta locationsAll backhauls will be free of cost.

5.6 The last mile of Backhaul delivered link PoP should be highly redundant and there should
not be any single point of failure. The bidder should have their own nation-wide high
availability MPLS network backbone. The bidder’s core MPLS backbone should be fully
meshed. Bidder has to submit the declaration for this clause during bid
submission. The bidder shall provide L3 VPN Circuits (Virtual Private Network - IP
Security enabled) on stable wireless or wired media as last mile, as ordered. All branches
shall be on minimum 4Mbps dedicated bandwidth.(Individual Bank B/W May Differ as per
PO Issued by respective Bank’s)

5.7The Bidder's scope of work as per the conditions and technical specifications of RFP
include supply, obtaining necessary road permits and other related permits,
transportation, local delivery, storage, cabling, installation and commissioning of MPLS
connectivity at the identified locations including IP address design (as per IP Schema
provided by the Bank), implementation, integration, migration, acceptance testing and
also includes transit insurance, storage and installation, insurance even after Acceptance
by the bank, documentation, warranty, annual maintenance with regard to establishment
of MPLS connectivity at identified locations.

5.8 The Bidder shall arrange road permit for the locations applicable at no extra cost to the
Bank. Bank will not be paying any charges for Site visit/transportation by the bidder team
for link commissioning at the ordered locations.

5.9 Any software support (if applicable) like update/enhancement/upgrade etc., released till
the completion of contract period shall be supplied, installed and commissioned free of
cost by the bidder. However, any such software support like
update/enhancement/upgrade shall be communicated to the Bank by the Bidder within a
period of two weeks from the date of release, during the entire contract period. Software
Support is defined specifically as helpdesk, update/enhancement, upgrade, technical
guidance on usage of features and functionality, problem solving and troubleshooting,
rectification of bugs, enabling features of the software already provided, providing
additional user controlled reports, enabling parameterized features, future product
information, migration path details and consultancy. The support shall be given in person
or through telephone, FAX, letter and E-mail within a reasonable time as the case may
be, acceptable to the Bank. All reports which are required for the monitoring the utilization,
downtime, packet loss, latency, etc. are to be provided. All reports which are required for
SLA calculation is to be provided by the selected bidder.

5.10 The bidder shall provide the service, system spare parts and complete
maintenance of the system for a period of not less than 5 years from the date of
acceptance of each site, extendable on mutual agreement. The bidder shall submit an
undertaking letter to this effect along with the Qualifying & Technical bid, otherwise the
bid is liable for rejection.

All tools, tackles, testing instruments, consumables, vehicles etc., as required during all
operations such as transport, installation, testing, commissioning and maintenance
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during the contract period shall be provided by the Bidder at no extra cost to the Bank for
completing the scope of work as per this RFP.

5.11 Installation and commissioning of MPLS equipment’s at any sites will be specified
by the bank. Bank will ensure readiness of the sites in time. Bidder shall provide
platform/snow shield/proper ballast/conduit for cable/Lightening protector wherever
necessary without any additional cost to the bank. All the cabling should be done with
proper clamping and with conduit and shall be neat and structured with PVC pipe without
any additional cost to the bank. It's the bidder responsibility to drill a hole to take the cable
inside the premises with the permission of Branch Manager and landlord.

5.12 The bank will arrange for necessary power and earthing at the branch and the
vendor can extend the same by laying the necessary cables. If Bank provided initial
earthing is not proper, bidder may also arrange for another earth pit dedicated for MPLS
Link with no cost to the bank and prior permission from Branch Manager and landlord.

5.13 The vendor needs to check the earthing and power supply before installation of
their equipment. Ownership, maintenance and upkeep of the equipment are the bidder's
responsibilities and bank will not be responsible for any damage to the bidder equipment
due to natural calamities etc. The bidder also has to arrange the necessary insurance for
the equipment’s installed at branch premises with no cost to the bank so that in case of
any unforeseen events at branches/offices life fire, theft etc which may lead to
loss/damage of equipment can be promptly replaced without any additional cost to the
Bank. Bidder shall submit the Installation Certificate (IC) report as per Format-l duly
counter signed by the branch/office bank official after the installation of the MPLS Link at
each site. Bidder shall keep record of these IC reports and shall submit these reports
while claiming the MPLS Link payment, failing which bank may not release the payment.

5.14 Against down-call of the link, it will be the responsibility of the bidder to take
the modem (IDU/POE) indication from branches from the contact person list which shall
be shared by the bank while placing the order. If the contact number is unreachable/no
response/not working/out of coverage area, bidder has to send the field engineer to get
the modem indication/troubleshoot and locate the main cause of downtime of MPLS Link.

5.15 In future, bank may carry out design modification and/or application addition to the
bank network, including modification for the security policy implementation. Accordingly
vendor should carry out necessary configuration changes in the MPLS network, as
advised by the bank time to time and no additional cost will be borne by the bank in this
regard.

5.16 Bank is under process of rolling-out Software Defined WAN (SDWAN) solution in
selected branches/offices. Bank shall use these MPLS Links as Primary, Secondary or in
Active- Active configuration with other available link(s) in branches/offices as per
business requirement. Bank shall not pay any additional cost to the Bidder for using these
MPLS Links as Primary, Secondary or in Active-Active configuration with other available
link(s)
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in branches/offices. Selected bidders shall provide all kind of support and co-ordination
to the bank during link commissioning and migration to SDWAN solution.

5.17 The Bank at its discretion may seek a pilot run for the proposed type of connectivity
offered by the selected vendor(s) in live environment. This pilot run will include Installation
Certificate as per Format - | to test the workability of the entire solution. A Pilot testing
team comprising of officials from all stake holder departments and third party consultants
hired by the Bank will check the solution against the various parameters given in the RFP.

The terms & conditions of the pilot run will be as follows:

a. The pilot test has to be conducted without any cost to the Bank.

b. The pilot test will have to be conducted in 5 branches as advised by the Bank.

c. The pilot test will have to be initiated, within four weeks of the Bank Intimation.

d. The pilot test, if mandated by the Bank, will have to be done with all types of wired/
wireless technologies offered by the vendor.

e. Pilot test document containing procedure, diagram, IP details, security considerations,
applications testing results etc. should be submitted to the Bank.

5.18 Bidder shall have adequate security and internal control, audit coverage, reporting
and monitoring environment, business continuity management. All statutory obligations
should be fulfilled by the Bidder.

5.19 The bandwidth provided by the bidder should be available in full duplex mode with
any to any configuration in MPLS Cloud network.

5.20 All locations should be made feasible on stable media either on wired or on
wireless mode as per purchase order.

5.21 Bidder should provide connectivity through stable wireless or on wired media and
shall adhere to the following-

a) If the link is not commissioned within the timelines as specified in clause 8.3 by any of
means, the purchase order for the link shall automatically get cancelled. In case of bulk
order (containing more than one locations), the order cancellation shall be automatically
applicable to only those locations which are not commissioned within the timelines.

(b) If the link is not commissioned due to service provider dependency then fresh
procurement process for procuring new link/ second link shall be initiated as per extant
guidelines by the bank. For such remaining links, bank may also approach to other
feasible bidder subject to requirement and match with the price of L1 as per RFP Terms.

5.22 Bidder has to provide Layer 3 MPLS VPN link on dedicated ports with 1:1
committed flow. The end point deliverable at branches should be on Electrical Ethernet
Interface in full duplex mode. Bidder has to provide the requested end point as advised
by bank in all ordered locations. There should not be any constraints at the bidders end
for requested end point deliverable. Bidder should make all arrangement for providing the
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end point viz. converter etc. Bidder should ensure there should not be any service
degradation by using such external media at ordered locations. On 100% locations, the
bidder has to commission the link via Electrical Ethernet interface.

5.23 Bidder should provide declaration as the delivered MPLS Network of bank
is fully isolated from Internet traffic in their network as well as MPLS traffic of other
customers and separated at device level as well. Bidder has to provide the MPLS link
on branch router.

5.24 Bidder has to deliver the link up to the branch’s router and terminate on the
required interface of branch router with prior consent/information to Bank designated
team.There shall be no Branch Visit charges for Engineer visit in case more than one visit
are needed to resolve the issue at any branch.

5.25 Bidder has to provide necessary hardware for delivering the link at bank’s
identified location without any additional cost to the bank. Bidder should provide mapping,
configuration and password of all equipment’s provided by the Bidders.

5.26 Bank Facility management team/ Bank appointed system integrator's team
(managing the CE router at branches/offices or at DC-DR-new DC-new DR location) shall
be configuring the delivered links in active-active configuration on CE router. It is the
responsibility of Bidder to ensure active-active configuration and auto failover of links by
necessary coordination with the bank Facility management team/ Bank appointed system
integrator’s team i.e. when present MPLS link gets failed, the complete branch traffic
should switch over to another link without any downtime for the branch/locations. Bidder
should work in close coordination with bank Facility management team/ Bank appointed
system integrator’s team for achieving active-active link configuration and auto failover
configuration. The bidder shall provide the Router for commissioning of Backhaul links
and will be under his scope and maintenance. The configuration part shall be taken care
by the bidder and has to ensure that all the requisite banking applications are accessible
on the links commissioned by bidder.

5.27 Bidder should do the site survey of all locations for delivering the requested
MPLS link at identified branches or offices. All site survey reports should be recorded
and submitted to bank as and when required with proper acknowledgment from
concerned location officials. The bank can ask the bidder to present these reports at
any point of time.

5.28 Bidder should provide the complete site readiness requirement (like power
conditioning etc.) to bank designated team and local branch officials in writing.

5.29 Bidder has to provide links, preferably on stable wireless (e.g. RF) or on wired
media till router, as ordered.

5.30 A. Bank will only provide Rack space (max 2U only), required earthing voltage and
UPS Power supply for installation or commissioning of required links in branches/offices.
All other required infra including cabling and additional Rack (if required) should be
arranged by bidder at no extra cost to bank. Bank will not take any responsibility for
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installation of MUX/MAST/RF antenna/Modems etc. Bidder should take adequate
insurance for deploying hardware at no cost to bank for preventing the equipment from
any kind of damage from the date of inception of project to the completion of contract
period with the respective bidder.

B. Bank shall provide the rooftop permission for installation of Pole/other
equipment’s wherever possible. However, the bidder is refrained from installation of
any other equipment other than the one required for connectivity of that specific
branch and also that equipment should not be used for connectivity of any other
building/customer.

5.31 Provision of Dedicated Team at Bank’s office

5.31.1 Bidder has to provide maintenance and FMS support inline to business requirement
stated in Clause 8 along with below mentioned resources requirement at banks central
locations.

5.31.2 Central Location: This will be at As per Bank’s Requirements, Bidder should ensure
the above mentioned resources should be available in each shift. The below
mentioned resources shall be dedicated for the 3 Banks. The selected vendor shall
submit the contact details of the proposed team within one week from the date of
receiving LOI/Purchase Order from bank. Base on the future requirements, bank may
ask the selected bidder to depute their FMS team at other locations also which include
but not limited to DR, new DC, new DR.

a. Each Selected bidder has to provide support engineers (as tabulated below)
and Team Lead (In General Shift) required at Bank Centralized location. The
support engineer requirement per shift timing is tabulated below:

Minimum Support engineer count
. _ Link Link> Link> 800 .
SN Shift Timing upto 400 and and I‘I_IZ%I:;
400* <800* <1200*

1 Shift-1 06:00 AMto 2:.00PM | O 0 3 4
2 Shift-2 | 10:00 AM to 6:00 PM | 3 3 3 6
3 Shift-3 | 2:00 PMto 10:00 PM | 0 3 3 4
4 Shift-4 | 10:00 PM to 06:00 AM | O 0 1 1

* Ordered Links count

b. Qualification of Support Engineers - The network engineer should be B.E/
B.Tech./BCA/MCA/BSC (IT)/MSC (IT), CCNA qualified or equivalent/higher
certifications with minimum experience of 2 years as network specialist, so as to
be able to resolve problems related to wireless and leased line/MPLS networks.
Selected Bidders need to submit the supporting documents wrt engineer’'s
qualifications as stated above, before their joining at Bank’s location and only after
the confirmation given by Bank, the FMS resources shall join.
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c. Team Lead - Apart from above mentioned resources there will be one senior
resource from each bidder allocated at Banks central location, who will be
designated as Team Lead.

d. Qualification of Team Lead - Should be a B.E/ B.Tech./BCA/MCA/BSC (IT)/MSC
(IT), with CCNP and ITIL/PMP/PRINCE 2 certified or equivalent / higher
certifications and minimum of 5 years’ experience in deploying and managing
network projects. Selected Bidders need to submit the supporting documents wrt
Team Lead’s qualifications as stated above, before his/her joining at Bank’s
location and only after the confirmation given by Bank, the Team Lead shall join.

5.32 Bank may also ask bidder to depute below mentioned resources (except Team
Lead) to work from bidder’s office/premises instead of Bank location. The team Lead
shall mandatorily be deputed at existing Bank DC location. Location (either Bank
DC or Bidder’s office/premises) of FMS resources (including TL) shall be decided
by the Bank, at its sole discretion.

5.33 Facility Management services includes but not limited to the following:

a) Overall proactive Monitoring through NMS tool and management of the MPLS Links and
related services on all sites under this RFP. The NMS tool shall be available from the
starting of project.

b) Contact branches end users to understand the problem if there is any fault finding.

c) Overall monitoring and management of the project during and after installation for the full
period of contract.

d) Coordination for delivery/ installation of new hardware in stipulated time frame.

e) Quality service delivery.

f) Onsite team management and proactive response.

dg) SLA Maintenance / Management, monthly uptime reports, bandwidth utilization reports,
downcall reports etc. of all the MPLS Links.

h) Submission of periodical reports on the performance of the equipment’s and its reviews.
Preparation and submission of other MIS related work assigned by Bank.

i) Crisis Management and Emergency Response Procedures

j) The FMS resources shall do any work assigned by Bank or Bank designated S, which is
deemed necessary for business continuity and the uptime of the branches/offices where
MPLS Links have been installed.

k) The onsite FMS resources to be deputed shall be interviewed by Bank/Bank designated
officials to assess their knowledge level by way of personal interaction or written paper
for ensuring the quality of onsite technical support.

I) The onsite FMS resources should be prepared to work for extended hours in case of
need.

m) The onsite FMS resources should abide by timings of the Bank.

n) The members of the on-site team should be provided with mobile phones by the bidder
and the details like Name, Address (Inclusive of Residential Telephone Number
(Residential), Mobile Number should be provided to Bank.

o) Name of emergency contact personnel with relationship and Telephone number should
be provided to Bank.
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p) Disability if any or suffering for any disease should be informed to the Bank in advance.

q) The on-site team shall maintain attendance register and the same should be shared with
Bank on monthly basis.

r) The FMS team shall not be changed without prior approval from Bank and adequate
notice (minimum one month for Level 1 (L1), two months for TL). Any resigned resource
of FMS team should not be relieved before giving suitable replacement.

s) The bidder shall also provide suitable technical staff to supplement the efforts of the FMS
support resources during emergencies / contingencies which might impact the systems,
Systems and services covered under this scope.

t) Bidder shall provide backup resource in case any of the FMS resource avails leave,
however bidder service delivery team will be entirely responsible for team deployment,
SLA monitoring, task delegation, workload distribution etc.

u) Absence of any FMS resource must be complemented with equal skill resource.

v) If the engineer/TL is found to be not qualified / suitable / his performance is not
satisfactory, bidder shall have to replace the engineer within 45 days of written e-mail
communication from Bank regarding the same.

w) During the contract period, the bidder and its employees shall at all the times comply with
& abide by the security policy of the bank in so far as the same may be applicable to or
in respect of the works and the provisions of the contract.

x) Bidder will follow and comply with the procedures and policies, applicable to the scope of
work mentioned in the RFP, lay down by the Bank vide IS Security Policy from time to
time and also extend full cooperation to the auditors designated by Bank.

y) Bidder/ FMS resources shall inform Bank about any correspondence with external entities
pertaining to any point mentioned in the scope of the work.

z) All the FMS resources deputed at bank should have Police verification report. Bidder
needs to submit the Police Verification report of FMS resources along with all documents
at the time of joining the FMS team.

aa)Bidder has to ensure the required uptime of 99.5% of each MPLS Links on monthly basis.
If any additional /resources are required to maintain the uptime of 99.5%, the bidder has
to provide without any extra cost to the Bank.

bb) The scope of FMS is not limited to above only. Bank shall assign any other work based
on the related requirement to the FMS. The team Leader shall be the payroll employee
of the bidder mandatorily. Documentary evidences shall be produced to the bank
before joining.

5.34 Bidder should ensure all recruited resources for Aryavart project should be
professionally skilled and have good knowledge on handling the project at Customer site.
During the recruitment process of required resources, bank may involve their officials to
judge the technical requirement. Bank will be conducting interviews of such
resources prior to granting them access/permitting their deployment at bank's
locations. If the candidate is not found suitable, Bidder has to propose a new
candidate. Since these resources are going to be placed at Bank's Critical location, it is
mandatory for the bidder to ensure the Police verification report of such engineer who are
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going to be placed at Bank's critical location for the Project operations support well in
advance.

5.35 The bidder should ensure the dedicated Roll-out Manager (1each) should be
deputed in Aryavart Bank, MPGB and VKGB till the installation of all ordered sites.
There will be fortnightly review meeting on project implementation which should be held
at each Bank’s location till the complete implementation. Monthly service review meeting
should be scheduled at each Bank’s location on mutually agreed date and time for the
project performance. In every quarter the project steering committee meeting may be
scheduled for complete project delivery in terms of all verticals i.e. w.r.t implementation,
service review, operational issues, payment collection etc. Bidder should ensure the
responsible heads from their organization should be available at each Bank’s location for
the steering committee meeting. This meeting may be scheduled on every quarter with
mutually agreed date and time.

5.36 Bidder should ensure all links should be pro-actively monitored with their
designated NMS. Bidder must have their own NOC facility for monitoring of the network.
Bidder has to submit the Uptime, Bandwidth Utilization, Link error, Latency, Down-
call/Event Report details or any other consolidate reports as required by bank with
prompt response time of such demand.

5.37 Bidder has to deploy a system which is capable of logging calls in case of
disruption of services due to link failure automatically i.e. without manual intervention
and alerts of such down-calls should be reported to bank by way of e-mail facility. Bidder
should provide a portal to bank where real time monitoring can be observed and ticket
logging and ticket status can be viewed and done .The bidder shall also ensure the
maximum uptime (>99.5%) and put monitoring system in place and make sure monitoring
of all commissioned links on real time basis. The bidder shall also provide onsite FMS
Team to monitor the links on daily basis. This integration is to be implemented by the
selected bidder at no extra cost to the bank.

a. In case the existing empanelled bidders of Bank under second MPLS Project are
finalized in this new RFP process, the bidder may integrate the newly
commissioned links with their existing NMS tool with clear segregation of projects
in the NMS and relevant field to distinguish the projects subject to consent from
Bank/ Bank Information Security Team. Also bidder shall ensure that all the said
requirements/ features are fulfilled as per this RFP.

b. In case of shifting of a branch to new location where feasibility on wired/ RF is not
available or existing working link become Not Feasible then some alternate
arrangement like 4G/5G connectivity should be made available to that branch by
the bidder itself. The rates of such alternate connectivity shall be as per L1 rates
for 4G/5G link as discovered during RFP process.

c. In case if L1 bidder is not able to commission the link as per mentioned timelines,
the Bank will be starting process to ascertain the feasibility from the remaining
bidders. The concerned site will be allocated to the bidder as per process ensuring
that he is complying the L1 rates criteria and will be commissioning the link as per
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delivery timelines. However, preference may be given (Not mandatory) to those
bidders whose links are already live under Second MPLS 2019 project irrespective
of the bidder’s ranking and same will be as per bank’s discretion.

d. Bank’s NMS/Ticketing system: Bidder should also ensure to integrate the links
with banks upcoming ticketing or NMS system through BMC tool. At present
bank is under process of integrating BMC tool viz BMC Entuity, BMC Remedy
ITSM, BMC Truesight Network Automation, Entuity Network Analytics, BMC
Truesight Capacity Optimization, BMC Discovery, BMC Client Management,
BMC Atrium CMDB as a tool for call logging/ ticket raising/ network monitoring
etc. Bidder should ensure all required configuration and interface should be
provided during the required integration to bank. This integration is to be
implemented by the selected bidder at no extra cost to the bank. Bidder resources
at Bank’s NOC locations are also going to be trained by bank team/ Bank S| Team
for the existing ticketing tool of bank for day to day operation. At the time of
integration of the links the bidder shall ensure all the parameters are
configured as per the bank policies in coordination with Bank’s tool team
thereafter the reports from the existing network monitoring system shall be
considered for uptime, penalty and SLA calculation. The payment for the
services availed shall be processed based on SLA / Uptime reports from the
bank’s NMS/BMC tool only once it becomes operational and is integrated
with Banks Network .

5.38 The bidders should be capable of handling the required MPLS network for the
entire contract period.

5.39 The commercials quoted by the successful bidder shall be fixed for 5 years. And
bank at its discretion will place the new link order as per the required bandwidth on the
commercials finalized in the process during the term of the project.

5.40 Devices/equipment’s or any other materials required for implementation of the
required solution not quoted by bidder in the bid, shall be supplied by the bidder only and
no extra cost is payable by the bank.

5.41 Bidder has to submit the project plan to bank as per the scope of work defined in
this RFP for project implementation before delivering the links within 7 working days from
the date of award of the contract.

a. The bidders should have capability to configure IPv6 traffic on MPLS VPN network
as per the bank requirement at no additional cost to the bank, as and when the
bank decides to implement IPv6 in the bank’s Network. It will be the responsibility
of the bidder to ensure the network migration seamlessly and without any
disruption to the bank business whenever Bank decides to migrate any/all
applications, network on IPV6.

b. The bidder should provide all security measures for bank’s MPLS VPN network
which should prevent against all kind of attacks like malware attacks, DDOS, IP
spoofing etc.
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c. The bidder should ensure all IPSec (Advanced Encryption Standard) enabled
traffic should flow in required MPLS network without any hiccups i.e. branch to DC
or DR site and vice versa.

d. The bidder should be able to change the routing protocol in their MPLS network
cloud without any hiccups i.e. branch to DC or DR site and vice versa.

5.42 Bidder has to ensure all required licenses and certificates should be available from
government authorities for delivering the wired or wireless Ilinks at bank
branches/offices/DC and DR sites. Bidder has to comply with the bank information
security policy for commissioning of links.

5.43 The Bidder should have predefined traffic transport QoS (Quality of Service)
parameters, which provide throughput, latency, packet loss, jitter commitments and
application prioritization.

5.44 Bidder should ensure the round trip delay should not be more than 70 ms on wired
link and 120 ms during on wireless link.

5.45 The bidder has to monitor the required MPLS network and bank will provide the
restricted SNMP access to any of the bank’s router subjected to compliance with the
Bank's Security requirement. However bidder shall provide solution for providing pro-
active monitoring of links without using SNMP trap from branch/offices router.

5.46 Even after this process, if links are not commissioned within the timelines as per
the RFP, the order for those links will stand cancelled automatically and bank will opt to
approach to other L2, L3, L4 (so on) bidder subject to requirement and acceptance of the
lowest price(L1 rates) as per RFP terms and inline to Guidelines. If L1 is unable to
commission the link within the timelines, then preference may be given(not mandatory)
to those bidders whose links are live under the Second MPLS project 2019 irrespective of
bidder’s ranking (L2,L3,L4,L5 etc) at Bank’s own discretion subject to matching the L1
rates. However, even if none of the bidders has been able to commission the link, then
the order preference shall start again from L1, then L2, and so on.

a. If the link at shifted location is declared/ reported non-feasible by existing service
provider, in such cases, bank may take services of other bidders (L2/L3 and so on)
subject to matching the L1 price at shifted locations. Such requirements will be sent
to vendors (L2/ L3/L4 and so on) with condition to match L1 price. And if agreed, the
bidder has to convey and acknowledge the acceptance of such requirements with L1
price within two weeks time else offer will be canceled automatically and passed on
to the next service provider according to their ranking. All terms and conditions will
be as per this RFP process. Even After, if the link is not commissioned then link shall
be procured as per extant procurement guidelines.

b. Bidder ensure the availability of required hardware/spare parts for restoration of
branch/DC/DR/new DC/new DR MPLS link. The required hardware should be
available within 24 hours from the incidence reporting or ticket logged. Bidder has to
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ensure the hardware availability irrespective the cause of damage and to meet
branch business operation continuity.

5.47 Bidder should have adequate field engineers for restoration of links with skilled
knowledge and prior experience. Bank’s Branch or offices MPLS link should not remain
isolated due to the requirement of Field engineer at any point of time.

5.48 Bidder shall provide full escalation matrix up to VP level of all verticals of their
organization during the Bid submission. This escalation matrix is to be again reviewed by
successful bidders and should submit to bank incorporating any changes in the matrix.

5.49 Bidders shall setup weekly meeting with bank officials till Project rollout or
implementation. After implementation of complete solution, bidder has to ensure monthly
review meeting with bank officials.

5.50 Bidders shall provide full support during involvement of additional communication
technology or PoC in Bank MPLS network without any additional cost to the bank. The
Bank can consider such solutions after concurrence from Bank’s Security Team subject
to meeting the SLA, Uptime and monitoring as per RFP.

5.51 Bidders should provide committed bandwidth as per this RFP or upcoming future
requirement at identified locations. Required bandwidth should be available continuously.
Bidder should provide visibility of committed bandwidth to bank.

5.52 Bidder should carry out Preventive maintenance (PM) for all ordered branches once in
six months (once in the quarter where Link uptime is below 95% during office
hours), and the preventive maintenance report should be properly sealed and signed by
concerned branch officials along with dates and any remarks. These reports should be
submitted to the bank Head Office and concern Regional Office team on periodic basis.
During the contract period, if the bidder has not carried out the preventive maintenance in
which the incident has occurred in the branch, the damaged equipments will be replaced
by the bidder without any extra cost to the bank and any down time due to whatsoever
be the reason (including earthing issues/ voltage issue and any infrastructural issue) for
that site will be treated as non-compliance to uptime SLA and the selected bidder will be
penalized accordingly as per this RFP. Bank will not pay any additional charges for such
preventive maintenance visits.

5.53 The bidder shall provide the service, system spare parts and complete
maintenance of the system for a period of not less than 5 years from the date of
acceptance of each site, extendable on mutual agreement. The bidder shall submit an
undertaking letter to this effect along with the Qualifying & Technical bid, otherwise the
bid is liable for rejection.

5.54 In future, bank may carry out design modification and/or application addition to the
bank network, including modification for the security policy implementation. Accordingly
vendor should carry out necessary configuration changes in the MPLS network, as
advised by the bank time to time and no additional cost will be borne by the bank in this regard.

5.55 Bidder should not provide last mile network from BSNL or MTNL MPLS
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Network. Bidder should also ensure there should not be any integration of network
with BSNL or MTNL.

5.56 Bank intends to deploy the MPLS solution at the branches as per Annexure - 01
on wireless and wired solutions as per business requirement and empanelment of TSPs
(Telecom Service Providers) for upcoming requirements. Bank at its discretion may call
bidders who are feasible for remaining locations as per eligibility criteria. The Bank at its
discretion may provide orders for additional links or reduce the number of links also.

a. Since Bank needs to build MPLS network for the locations under this RFP, Bidders
should consider the feasibility only on wired or stable wireless like Radio
Frequency link (RF connectivity),4G/5G solution or other new proven stable
technology meeting RFP criteria.

b. In case of RF, the bidder will try and achieve feasibility through an antenna/pole
of a height of up to 9 meters on rooftop and 12 meters from ground, which will
be at the bidder’s cost. However, in case an antenna of greater height is required,
specific reference per site, detailing reasons, needs to be made to the Bank prior
to setting up such antenna/mast. The Bank will review such requests and can only
consider the same if the site permission for such extended mast is available;
however the bidder has to also bear the cost of such higher antenna/masts and
related additional equipment. Bidder should ensure all required wire-less
certificates or licenses from competent and government authority should be
available before deploying such solutions in project. Any issues related to wireless
licenses to be taken care by the successful bidders. External antennas should
have proper lightening conductors.

5.57 As per regulatory and corporate compliance, the Bank may have to open new
branches in every financial year. For all such locations where new branches are proposed
for opening will be provided new link apart from the requested location under this RFP.
The selected Bidder has to deliver the link as per the timeline mentioned under this RFP.
All such new links will be under similar SLA and scope of work as mentioned locations
under this RFP.

5.58 Bidder should ensure the availability of Uptime of all requested links as per SLA.
The MPLS link procured by bank under this RFP should not be treated as Back- up MPLS
link for existing working links under the branches. It may be possible that existing Primary
MPLS links -if they become non-feasible/degradation of service/frequent downtime and
complaints occur, Bank may terminate/Surrender the existing Primary link and ask for
feasibility and rates from new vendors empannelled in this RFP. Bidder has to ensure
bifurcation of the traffic for the applications. At any point of time branch should have
availability of both the links. Bidder has to comply with this requirement and have to
provide necessary configuration for testing of link as active-active and also during failure
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of one link all traffic should divert on other link and vice versa. Bidder has to submit the
declaration during the bid submission.

5.59 Bidder shall configure the MPLS network as per the bank’'s QoS policy in
coordination with bank’s Facility Management Team. This feature should be available
from day one of the project. In case no such policy exists, BOI policy will be taken as
default and will have to be complied by the vendor into its solution.

5.60 The selected Bidder should comply with the Bank’s IT and Information Security
policy. The best IT security practices that the Bank will be looking forward to be
necessarily adopted are given in Format H. These will have to be complied with during
the pilot as well as in the rollout and during the contract and implementation should
acceptable to the Bank.

5.61 Bidder should provide one week minimum advance intimation to bank designated
team for carrying out any maintenance activity in bidder network. Such activity should not
be more than 3 hours on single occasion and bidder should ensure such activity should
be carried out during lean business hours preferably between 01.00 AM to 04.00AM
without impacting bank’s business. Two activities in a year would be permitted by bank
with a duration of one hour. Bidder should ensure availability of network after the
completion of maintenance activity for all branches and offices. After completion of the
activity bidder has to submit the activity report to bank designated team, such reports
should state the availability of network for bank branches and offices.

5.62 The bidder should submit the details (complete address) of all MPLS PoP and RF
PoP locations(Server through Traffic gets managed) during the bid submission. Bank
deserves the right to visit PoP locations of the bidder. The bidder shall have to arrange
such visits time to time.

5.63 All clearances, wherever required, in respect of the pole/antenna from any
government/local/statutory bodies etc. like municipal corporations, airport authorities are
the responsibility of the bidder.

5.64 It shall be the responsibility of the Bidder to configure the solution as per the
Secure Configuration Document (SCD) of the Bank, fixing security vulnerabilities,
mitigation of various audit points, VAPT points and taking prompt action on the advisories
shared by the Bank at any point of time during the validity of the contract period.

5.65 Bidder shall ensure that all supplies (hardware, software etc.) must not be End of
Support / End of Service and spares/upgrades should be available for at least 5 years
from date of commissioning. If any commissioned/supplied hardware or software is
declared End of Sale/End of Support by the OEM, then Bidder shall replace such
equipments with its new or higher version without any extra cost to the Bank.

5.66 The Bidder shall depute adequate number of Field Engineers (FEs) at the ground
level and near vicinity of centers / branches/ offices of the Bank for fast resolutions of the
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issues. The contact details of these FEs will be shared with the Bank. The FEs should be easily
reachable, particularly during the office hours of the branches/Bank.

5.67 Bidder should provide a system capable to send incident alerts through email to
respective authorities. For example,
a. On branch outage, alert should be sent to Branch Manager/RO IT/Bank Team.

b. For RO links outage, alert should be sent to in-charge RO IT/HO Team

c. For critical links, both E-mail alert and SMS alert should be sent to central monitoring
team/HO Team along with other stake holders.

5.68 The Field engineers will preferably be full time employees of the vendor having
diploma in computer science, IT, Telecommunications or equivalent/higher qualifications
with at least one year domain expertise.

5.69 The vendor should have a clear Disaster Recovery and Business Continuity Plan
in place for support services and should submit the BCP plan to the Bank. The period of
submission of BCP plan and its implementation shall be within 60 days from the date of
purchase order. The bidders shall ensure perpetuity of service by their team including
changes in sites for DC/DR/new DC/new DR. In case the Bidder does not have ready
business continuity plan, he should undertake to implement business continuity plan
within two months from the date of issue of the first Purchase Order.

5.70 “Site Survey"®, “Installation Certificate”, “In Operations Certificate” and “Acceptance
report for successful commissioning/User Acceptance Testing (UAT)” must be
maintained by the selected bidder for future reference like LD/Penalty Calculation. The
formats would be finalized in consultation with the Bank. The selected bidder is also
required to submit Proof of Delivery (POD) and Bill of material of all the equipment
delivered at the sites specified by the Bank. This shall be one time activity and the date
of successful commissioning of link as these documents shall be considered as the
billing's start date.

5.71 Acceptance by the Bank: The MPLS Link shall be accepted from the date of
installation and commissioning as mentioned on Installation Certificate. Bidder should
submit the Installation Certificate report as per Format-I while claiming payment. Also
during pilot test, bidder has to demonstrate the feature, quality, bandwidth utilization
(upload/download) of each MPLS Link and encryption enabled and capabilities of all
equipment supplied and installed by the selected bidder on MPLS Links, such as
Hardware, Software and Network equipment. Bidder shall plan in advance the locations
for which the Pilot test is to be conducted and inform the Bank. Bidder shall demonstrate
all the features to Bank Officials for signing the Pilot test report. Bidder and Bank officials
shall sign Pilot test document. Pending completion of acceptance tests, the bank reserves
the right to use the system and such usage shall not be deemed as acceptance of the
system by the selected bidder. Unsatisfactory performance in interconnectivity or
integration or migration may result in the Bank's rejection of part or all of the system.
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5.72 Bidder shall be responsible and comply with the preparation and processes of
Bank’s change management process.

5.73 The bidder shall arrange and ensure proper contingency plans to meet any
unexpected obstruction to the service provider or any employees or sub-contractors of
the service provider (as the bank may permit) in rendering the services or any part of the
same under this agreement to the bank. The selected Bidder should ensure the last mile
delivered at bank location should be preferably from selected Bidder own network or from
other major Telecom Service provider with whom selected bidder has made arrangement.
Such TSP should also to be on board by the selected bidder as per bank eligibility criteria
only.

5.74 Bidder shall provide, without any additional cost to the Bank, adequate protection
for the masts/pole/antenna like Platform/Monkey protection cage/Snow Shield/ other
obstructions wherever necessary, to prevent disturbances to the alignment causing
communications failure. Any other equipment which are not mentioned in this RFP but
are required for making the branch/ office live on the network via wired/wireless link shall
be provided by the selected bidder at no extra cost to the Bank.

5.75 Bidder should also advise one common corporate e-mail address for
communication initiated by Head Offices of 3 Banks / Regional Offices / other Centers.
The escalation matrix with email-ids should also be provided.

5.76 It has been observed that bidders are submitting quotation on basis of Desktop
feasibility and are unable to commission the link once order is placed due to multiple
reasons. To avoid this, Bank encourages and advises bidders to provide the
quotation on basis of L2 link feasibility done via site survey.

5.77 Empanelment of telecom service providers (TSPs) for existing and new links
for procurement of Second MPLS Network for branches/offices

5.771 Aryavart Bank also intends to empanel the service providers among the selected
bidders based on the feasibility of all sites and eligibility as per RFP for all three Banks.
Bank intends to empanel the vendors for the contracted period of the project for
procurement of MPLS Links for all branches/offices of Bank (All 3 Banks).Bank
reserves the right to accept or reject proposals from the current empanelled vendors,
who have not participated in the procurement process at its own sole discretion. The
bank will review the performance of empanelled bidders on year to year basis,
bank at its own discretion may cancel their empanelment in the bank if it is not
satisfactory.

5.77.2 For empanelment in the bank for future requirement under this project, bidder should
be eligible, technically qualified and responsive as per this RFP. For upcoming
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additional /new requirement bank may invite quotes from empanelled vendors and
process for individual site.

5.77.3 The empanelment will be in force initially for contract period (subject to review on year
to year basis) from the date of notification of empanelment to the successful Bidder.
The Bank may, at its sole discretion, extend the currency of the panel further. The
Bank reserves the right to scrap the panel at any time, without assigning any reasons
there for. The Bank's decisions in this regard shall be binding and final.

5.77.4 During the currency of the panel, whenever the Bank desires to procure any of the
indicated links for the branches/offices, all/some of the empanelled vendors,
depending upon the availability of service support at/nearer to the locations where the
commissioning of link is desired, would be invited to submit quotations and the vendor
who had offered the best terms, as per the Bank’s evaluation, would be awarded the
Purchase Contract. Such quotations may be invited only by each Bank’s Head Office,
and not any of their Regional Offices.

5.77.5 Provided that an empanelled vendor, who do not participate in the tender process or
whose reputation and/or conduct of business as per the laws of the land and/or record
of supply/installation/service had changed adversely after empanelling, and/or if after
having been awarded any Purchase Order by the Bank, the vendor had not fulfilled
its commitments of supply/installation/service to the satisfaction of the Bank (in
respect of any Purchase Order/Contract awarded by the Bank), and/or for such
other/similar reasons, its name may be deleted from the panel and it would not be
invited to submit price quotations thereafter or the bid if submitted by such vendor
shall not be considered for evaluation. The bank’s decision in this regard shall be final
and binding on all the empanelled vendors.

5.77.6 Notwithstanding the empanelment and/or any provision contained herein, the Bank
reserves the sole right to invite price quotations from any/all/none of the empanelled
Suppliers.

5.77.7 In particular, in case of bulk purchases exceeding a value as may be decided by the
Bank at its sole discretion, and/or in case of procurements being effected in
compliance of guidelines of multi-lateral agencies and/or in case of procurement
being effected under National/International Competitive Bidding norms and/or in case
of procurements being effected of hardware/software peripherals which, in the opinion
of the Bank, are of specialized nature or for the specialized projects in such cases the
Bank may initiate a separate open tender/procurement process independent of the
said empanelment.

5.77.8 During evaluation of the Bids, the Bank, at its discretion, may ask the Bidder for
clarification of its Bid. The request for clarification and the response shall be in writing,
and no change in the substance of the Bid shall be sought, offered, or permitted.

5.77.9 Prior to the detailed evaluation, the Bank will determine the substantial
responsiveness of each Bid to the Bidding Document. For purposes of these Clauses,
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a substantially responsive Bid is one which conforms to all the terms and conditions
of the Bidding Document without material deviations. Deviations from, or objections
or reservations to critical provisions, such as Performance Security, Applicable Law,
Validity period of the price quotation, Qualification Criteria, Warranty and Force
Majeure will be deemed to be a material deviation. The Bank’s determination of a
Bid’s responsiveness is to be based on the contents of the Bid itself, without recourse
to extrinsic evidence. The Bank would also evaluate the bids on technical parameters
including possible visit to inspect Bidder’s/Supplier’s facilities. In such case the entire
cost of inspection, including boarding, lodging, travelling, incidental expenses of the
Bank’s representative and/or Bank’s Consultant shall totally be borne by the supplier
for the complete duration of the inspection.

5.77.10 Subsequent to empanelment, it is expected from the empanelled vendors to

participate in the Quotations/Tender Process initiated by the Bank (Aryavart Bank Head
Office) for procuring items as mention in price proposal where the vendor is having their
Head/Regional/Zonal Offices as also direct service support centers or service support
through its franchisee.

5.78 Post-qualification

a. Foreach purchase subsequent to empanelment, the Bank will invite Price Quotations

from the empanelled Suppliers and proceed with the selection of L1 Vendor as per
the extant guidelines or as the terms mentioned in this RFP.

The size of the lot will be decided by the Bank at its own discretion and shall be binding
on the empanelled Suppliers. All the price bids after their evaluation on the parameters
mentioned in the price quotations/RFP terms would be arranged in descending order
and the contract would be awarded to the bidder whose bid has been evaluated to be
the lowest.

5.79 Award Criteria

a.

d.

The Bank will award the Contract to the successful Bidder, out of the Bidders who
have responded to Bank's Invitation for Quotation/RFP as referred above, who has
been determined to qualify to perform the Contract satisfactorily, and whose Bid has
been determined to be substantially responsive, and is the lowest evaluated Bid.

Bank may place Purchase Contract with Bidder for Wired or RF or 4G/5G based on
Bank’s requirement.

However, the Bank also reserves the right to distribute the orders depending on the
procurement/project as would be enumerated in RFP.

The Bank reserves the right at the time of award of contract to increase or decrease,
by ascertaining percentage as enumerated in RFP of the quantity of goods and
services originally specified while floating the Invitation for Quotation, in the Schedule
of Requirements without any change in unit price or any other terms and conditions.
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5.80 The Bidder should furnish a brief write-up, backed with adequate data, explaining
its available capacity and experience (both technical and commercial) for the required
items/units within the specified time of completion after meeting all its current
commitments. The Bidder should clearly confirm that all the facilities exist in his
factory/service center/business premises for inspection and testing and these will be
made available to the Bank or its representative for inspection.

5.81 The empanelled vendor is expected to participate in all the Quotation/Tender
processes initiated by the Bank. In case, any of the empanelled vendor do not participate
in the tenders floated by the Bank from time to time, the vendor shall have to pay to the
Bank an amount of Rs.5000/- for 1st NON-Participation, Rs.10000/- for 2nd NON-
Participation and will be liable to be excluded from the panel for 3rd NON-Participation.
The Bank can adjust such amount in upcoming payments.

5.82 The empanelled bidder should comply all the terms and conditions mentioned in
this RFP in terms of delivery timelines, SLA/uptime, liquidate damages and
shifting/diversion of links.

5.83 The selected Bidders shall take all steps to ensure safety of their personnel and
also the bank’s personnel during execution of the contract and also be liable for any
consequences due to omission or act of the selected bidder or theirs sub-vendors. It is
the responsibility of the bidder to obtain clearance from applicable Government
authorities/ Statutory/Regulatory Bodies and local bodies, if required.

5.84 The Bidder shall provide technical consultancy and guidance for successful
operation of the MPLS connectivity and its expansion and up gradation in future by the
Bank under the scope of the RFP. The Bidder shall provide all other required equipment’s
and services, whether or not explicitly mentioned in this RFP to ensure the intent of
specification, completeness, operability, maintainability and upgradeability of the network.

6. Technical Requirement

NOTE: Detailed technical specifications are mentioned in Format B of this RFP
which is to be submitted along with the Qualifying &Technical bid. Bidder shall
indicate the compliance of the specification stipulated in Format-B.

Bank intends to procure MPLS Network from Established Telecom Service Provider other
than BSNL or MTNL to build redundancy in connectivity for their(Aryavart Bank, MPGB
and VKGB) branches or offices. Bidder has to provide Layer 3 MPLS VPN link for the
branches or offices as per required bandwidth. Bidder has to create dedicated Layer 3
MPLS VPN Network for Bank with High availability. At presentbank is having mostbranches
or offices connected on BSNL MPLS Network with various (2 Mbps/4 Mbps) Bandwidth
to DC and DR locations. All branches are simultaneously connecting to DC and DR site
at any point of time. Branches or offices are required to access applications hosted at DC
or DR site on continuous basis. If a branch has to access application at DR site and
then it will go
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directly to DR site instead of coming at DC site. Importantly to note that recently, our
Sponsor Bank(Bank Of India) has procured two new data centre sites i.e. DC Mahape
and DR Yotta Colocation sites. As these sites are also required to be established, there
is requirement of additional backhaul links wherein branches can communicate to these
two new sites also in addition to existing DC and DR. All the backhauls should be provided
without any extra cost to the bank.

Bidder has to provide the seamless MPLS VPN Network for branches where branches
can have the portability to connect any sites i.e. any to any configuration should be
available in MPLS VPN Network. In case of failure of Existing BSNL MPLS Link at
branches, the branch traffic should be diverted to second MPLS Network to reach DC or
DR site without manual intervention. After restoration of Primary MPLS Network it should
be auto diverted to Primary MPLS network. Bidder should provide committed bandwidth
for all required sites and the bidder should be able to demonstrate the same and bank
should have visibility and bidder should ensure this traffic should reach to DC and DR
sites without any issues. All sites should have gone through testing as per Installation
Certificate - Format | for successful commissioning and acceptance.

6.1 Network Management System:

The bidder should have a complete Network Management System (NMS)/Tool for
monitoring all the circuits, remote terminals, and Band Width management should support
the network. Complete network shall be software configurable and up- gradable under
on-line conditions from the NMS. All Links have to be monitored on Real time basis through
bidder’s NMS tool which should be accessible from the banks WAN at DC/DR location by
bank team at any point of time. Bidder has to advise the portal to bank for reviewing the
all connected MPLS Links for bandwidth utilization (upload/download), down-call, and
incidence reported, fault ticket status, fault ticket logging etc. Bidder should ensure all
Links should be monitored Pro-actively i.e. as and when Link went down a fault ticket has
to be created by the bidder NMS automatically and alert should be given to bank’s team
or designated bank officials by e-mail and SMS. The bidder shall provide service support
at all ordered locations.

All report related to the calls should be available from the Bidder NMS system for site
wise. Bidder has to ensure the required customization should be done as per Bank
requirement in there NMS tool for monitoring and reporting. At present the bidder NMS
tool should be capable of showing branches MPLS Link status with color coding and
should be grouped as per bank region classification with specified branch unique code or
branch code/SOLID. Bidder should ensure all required reports which has to be submitted
to bank must have zone name, branch name and branch code with other required details.
Bank will provide these details during the order placement for each branch.

Bidders NMS tool should have Real time dash board showing summary of the network
like number of up and down branches, and links in form of pie chart, bar graph and
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percentage etc. or as advised by bank. Bidder should provide the services on monitoring
tool to extract information branch wise/zone wise/entire locations.

The NMS screen is required to be accessed by Bank personnel from the Bank’s project
office, BOl DC and BOI DR Site, for online monitoring of remote MPLS Links sites and
for viewing the reports related to MPLS Link network usage, performance, uptime etc.

NMS should support monitoring, control and configuration of the entire network means of
user friendly Graphical User Interface.

The NMS should have necessary security features for management, administration and
operation.

The NMS of the selected bidder to be integrated seamlessly with the Bank’s
NMS/upcoming NMS through BMC. All aspects of monitoring related to the utilization,
downtime, packet loss, latency etc. should be integrated seamlessly.

Bidder has also to follow the Bank ticketing tool (as per clause 5.37.d), where all
branches are pro- actively monitored. Bidder team shall ensure end to end SLA
Management (through automatic/manual ticketing in Bank NMS and ticketing tool)
for every fault booking of applicable sites to bidder’s team placed onsite/offsite.
Bidder's team has to work on all such calls and do the required troubleshooting of the
links as per scope of work of this RFP. If bidder team found link is ok and suspecting
hardware issue then bidder team has to provide such update on generated fault ticket
within 15 (fifteen) minutes from the time ticket has been assigned. Bidder should also
follow their NMS tool for SLA. All required reports under this RFP has to be submitted by
the bidders own tool. Bank will arrange the required training or knowledge transfer for the
bank tool to bidder’s team placed at DC.

NMS should have different levels of password protection for system administration,
management and operation etc. It should be SNMP compliant.

The following aspects of network management should be addressed:

e Performance Management
e Fault Management

The Network Management System should provide the following facilities a 24 X 7 X 365
basis:
e Monitoring network status
e Fault diagnosis and display of alarm
e Support for SNMP
o Provide appropriate and adequate reports for monitoring and
management of the entire MPLS network including site wise.
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6.2Network Security Controls:

e The Network should adhere to the following security aspects:

Strong Authentication for data transfer between Outdoor Unit (ODU) at
branch/office and Outdoor Unit (ODU) at the Base Station.

o Branch to DC IPSEC tunnel for data confidentiality. As financial
transaction shall travel through the network, a fully secured (IPsec/3DES
encryption or suitable encryption) network shall be provided by the
bidder.

o Segregation of Bank’s - MPLS network from other customers. If total
physical segregation is not feasible, network level access controls
including firewalls and router based access control should be
implemented to ensure that there is adequate logical separation between
Aryavart Bank Network, MPGB Network and VKGB Network and other
systems/networks at the bidder MPLS cloud.

If required, the IPSEC tunneling shall be through a Router provided &
managed by the Bank at the remote site or from a server at the remote site.
At present all branches traffic is working on IPsec 3DES/AES encryption
format between branch to DC and DR sites and vice versa, bidder should
ensure this traffic should reach to DC and DR sites without any issues.

The Bank will have the right to conduct post-implementation audits of the
Bidders Network to ensure that the security controls are in place along with
their Information Security Team.

6.3Business Continuity Plan and Disaster Recovery Plan

Bidder shall develop, establish and immediately put in place a robust framework for
documenting, maintaining and testing Business Continuity Plan (BCP) and Disaster
Recovery Plan (DRP) commensurating with the nature and scope of the outsourced
activity as per extant instructions issued by RBI from time to time on BCP/ DR
requirements.

Bidder is aware and agree that in establishing a viable contingency plan, Bank shall
be within its right to consider the availability of alternative service providers or the
possibility of bringing the outsourced activity back in-house in an emergency. This
shall not in any way relieve the Bidder from its obligations unless the bank specifically
discharges the Bidder from any obligations in writing. The Bidder shall not be entitled
to fees/charges for such period/services and advance payment if any made by the
Bank related to such period shall be returned by the Bidder to Bank.

6.4Information Security:

The Bidder and its personnel shall not carry any written material, layout, diagrams,
floppy diskettes, hard disk, storage tapes or any other media out of Purchaser’'s
premise without written permission from the Purchaser.
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The Bidder personnel shall follow Bank’s information security policy and
instructions in this behalf.In case Policy is not available- Sponsored Bank’s
Policies have to be followed wherever applicable.

Bidder acknowledges that Purchaser's business data and other Purchaser
proprietary information or materials, whether developed by Purchaser or being used
by Purchaser pursuant to a license agreement with a third party (the foregoing
collectively referred to herein as “proprietary information”) are confidential and
proprietary to Purchaser; and Bidder agrees to use reasonable care to safeguard
the proprietary information and to prevent the unauthorized use or disclosure
thereof, which care shall not be less than that used by Bidder to protect its own
proprietary information. Bidder recognizes that the goodwill of Purchaser depends,
among other things, upon Bidder keeping such proprietary information confidential
and that unauthorized disclosure of the same by Bidder could damage Purchaser.
By reason of Bidder's duties and obligations hereunder, Bidder may come into
possession of such proprietary information, even though Bidder does not take any
direct part in or furnish the Services performed for the creation of said proprietary
information and shall limit access thereto to employees with a need to such access
to perform the Services required by this Contract. Bidder shall use such information
only for the purpose of performing the Services.

Bidder shall, upon termination of this Contract for any reason, or upon demand by
Purchaser, whichever is earliest, return any and all information provided to Bidder
by Purchaser, including any copies or reproductions, both hardcopy and electronic.

Bidder shall provide certificate/assurance from application providers/OEMs that the
application is free from embedded malicious / fraudulent code.”

7. DC, DR, new DC, new DR Backhaul Links:

Separate set of backhaul links are to be provided by bidder for branches for DC, DR,
new DC and new DR free of cost.

Recently our Sponsor bank,Bank Of India -has procured two new data centre sites i.e. DC
at Ctrl S Mahape and DR at Greater Noida Yotta Colocation sites. As these sites are also
required to be established, there is requirement of additional backhaul links wherein
branches can communicate to these two new sites also in addition to existing DC and DR
without any extra cost to the bank. Intially all these backhaul will run in parallel setup and
Bank will intimate the bidder before migrating from old to new location. Bidder has to bear
all cost- end to end for providing parallel connectivity at new DC and DR Sites without
any additional cost to Bank on Wired Multi Mode Fiber media-SR mode.

Bidder should ensure link level redundancy, PoP level redundancy, service provider level
redundancy while providing the backhaul at DC, DR, new DC, new DR site. Bank will
only provide sufficient space and power for the installation of MUX if any at DC, DR, new
DC, new DR site. Bidder has to provide sufficient battery backup for their installed
equipment at DC, DR, new DC, new DR sites and which should be last for 1 hour
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minimum. Bidder has to commission two backhaul links at DC, two at DR, two at new DC
and two at new DR sites for branch locations. Secondary backhaul has to be
commissioned with last mile from alternate service providers, excluding BSNL and
MTNL). The delivery time will be eight weeks from the date of award of contract to
the successful bidder for Primary backhaul and Secondary backhaul links at DC,
DR, new DC, new DR on the Bank provided CPE Router. Backhaul links should be
terminated in bank premises (DC, DR, new DC, new DR sites) on routers (in High
Availability mode) provided by the bidders within Sixteen weeks from the date of
award of contract. It is the responsibility of bidder to carry out all required internal
cabling till the routers provided by bidders. Cabling should be neat and clean with proper
tagging and duct by the bidder without any additional cost to the bank. Bidder has to
coordinate with bank System Integrator of Facility Management Team for successful link
delivery with tested load as specified in Clause 6 of this RFP. Bidder should give utmost
priority for commissioning of Backhaul links simultaneously to achieve delivery of links at
branches or offices. Delay in commissioning of Backhaul links will attract applicable
Liquidate Damage as per the Clause 9 of this RFP. In case if bidder providing any rack
for installing mux, bidder should take prior approval on rack specification before installing
the rack.

The bidder has to provide the utilization of Backhaul Links and per site Bandwidth on real
time basis. The bidder has to ensure the traffic of DC/DR/new DC/new DR should flow
through respective DC/DR/new DC/new DR Backhaul Links only. All remote locations or
branches are accessing the applications hosted at our DC, DR, new DC, new DR sites
on active mode. Bidder should ensure the branch traffic which is having destination for
application hosted in DC should flow through DC backhaul link and similarly the branch
traffic which is having destination for application hosted in DR should flow through DR
Backhaul link only and so on. In case of any backhaul link failure the active backhaul link
has to cater the traffic which is generated from a branch location. Bidder has to submit
the supporting evidence as and when bank will ask for the above traffic flow.

C. Support, Agreement & Documentation
8. Maintenance support

a. Bank is procuring MPLS network to build redundancy in their WAN network for
connected branches or offices. Bidder has to provide Pro-active maintenance support
for all links provided by them. Bidder has to provide resources for 24x7x365 at bank’s
location as specified in Clause 5.32 of this RFP. All links has to be monitored on Real
time basis through bidder’'s NMS tool which should be accessible from the banks WAN
at DC/DR/any other location by bank team at any point of time. Bidder has to advise
the portal to bank for reviewing all the connected links for bandwidth utilization, down-
call, incidence reported, fault ticket status, fault ticket logging etc. The Bidders portal
should have facility to provide required SLA reports also in MS-EXCEL format and
further customization feature should be available for analysis. Bidder should ensure
all links should be monitored Pro-actively
i.e. as and when link went down a fault ticket has to be created by the bidder NMS
automatically and alert should be given to bank’s team or designated bank officials
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by e-mail and SMS. The bidder shall provide service support at all ordered locations.
The bidder shall ensure a response and restoration of the connectivity as per below
mentioned time-lines:

For Metro Branches/offices: Restoration of links should be done within 4 hours from
the call logging including travelling time. Response time is 30 minutes from the call

logging.

For Urban or District Headquarter branches/Offices: Restoration of links should
be done within 8 hours from the call logging including travelling time. Response time
is 60 minutes from the call logging.

For Semi Urban and Rural Branches/Offices: Restoration of links should be done
within 12 hours from the call logging including travelling time. Response time is 60
minutes from the call logging.

. The above MTTR is applicable from the time call logged in Bidder NMS for down sites
or logged by bidder engineer placed at bank DC location. The bidder shall furnish list
of their service/support center along with contact person, contact nos. and address.
The bidder shall specify the availability and details of Technical expertise (personnel)
and adequate stocking of spares, including the antenna for each of the location.
Irrespective of the reasons that caused damage to the equipment, the bidder should
ensure that the connectivity is restored within the stipulated time mentioned above by
replacing the damaged parts. Non availability of damaged parts (even MPLS antenna
and other accessories) at the service locations cannot be considered as force majeure
and appropriate penalty shall be levied as per the uptime requirement mentioned in
this RFP.

. Locations (Excluding DC, DR, Critical locations such as Service Branch/Regional
offices for which urgent support is required) which are isolated in night (i.e. after 11.00
PM) should be attended by the Field engineer next day morning before the start of the
branch operations, and bidder should take all necessary steps for restorations of such
locations before the start of branch business hours. Bidder has to submit the
declaration in writing advising the strength of filed engineers along with their hierarchy
across the country. Bidder should ensure availability of engineers in the branches or
offices well on time and make all possible efforts to restore the links before starting
business hours of the branches.
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. Only licensed copies of software shall be supplied and ported on the devices
commissioned for MPLS connectivity. Further, all software supplied shall be of latest
version.

. Bidder should not take more than one hour for remote troubleshooting of the links. If
a links is down or non-working due to branch router issue or any hardware failure or
any infra issue at branch end, bidder should ensure such information should be
assigned to concerned team by e-mail or in writing within two hours from the reported
incidence.

Bidder should be able to configure Quality/Class of services (COS) in the MPLS
Network as asked by bank and at no extra cost to the bank. Bidder should ensure all
applications should be accessible through IPSec in required MPLS Network for all
locations. Presently SDWAN setup is being established in Bank(Under Process)

. Bidder has to provide all kind of reports which are going to be used for SLA
calculation in a mutually agreed format viz. Bandwidth utilization report of any
site at any point of time, down-call report with complete details etc. Bidder has
to pro-actively share the bandwidth utilization report of all branches where utilization
is beyond 70% on weekly basis after due diligence from their end. Bidder should
ensure all such SLA reports should be available from the bidders NMS portal.

. Bidder should ensure all required hardware used for link commissioning, delivery and
maintenance should be new and under proper warranty with respective OEM. Bidder
should have all required licenses from the OEM for deploying such products for bank
requirements. Non-compliance of same will be the full responsibility of successful
bidder only.

Bidder should take all preventive measures to protect MPLS Network deployed for
bank from any kind of vulnerabilities, which are released on time to time basis globally.
Bank has full rights to ask the confirmation from the successful bidder in writing for
prevention from such vulnerabilities.

Bidders monitoring tool should have Real time dash board showing summary of the
network like number of up and down branches, and links in form of pie chart, bar graph
and percentage etc. or as advised by bank. All terminated links at bank locations
should be available on the bidder’s portal including backhaul links. Bidder should
provide the services on monitoring tool to extract information branch wise/zone
wise/entire locations. Bidder’'s monitoring tool should have customization facility as
per bank requirement. The bidder will make necessary customization for the bank to
provide monitoring portal to bank’s location with read and download privileges to the
designated users of the bank, these numbers may be around 200 or more.
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It will be the responsibility of the bidder to submit SLA reports or exception reports to
the bank including the downtime penalty calculations. Nonetheless the data of the
Bank's System Integrator will be treated as final in this regard. However, on
justification the bidder has option to ask for the Bank's Sl data and to represent in
case of any major discrepancy. The bank reserves the right to examine such request
on merit.

The bidder has to organize below mentioned Project Review meeting with strict
scheduled as mentioned below.

i. Weekly Review meeting at Bank's designated central location for the rollout and
implementation progress.

ii. Monthly Review meeting at each Bank's Head Office location for the rollout and
implementation progress.This meeting will be recurring till the installation of all
proposed sites.

8.1 Branches or Offices links:

8.1.1

Bidder has to specify the complete requirement to the concerned branch for
commissioning of the required link in writing. All required links at branches or offices
should be commissioned and tested within the timelines as specified in clause 8.3
from the date of award of contract to the successful bidder. All link testing as specified
in clause 6 of this RFP should be done by the bidder in coordination with bank system
integrator and facility management team. It is the responsibility of bidder to compete
the required link testing for declaring the successful link commissioning. Testing is the
responsibility of bidder and link will be accepted only after the successful testing. All
required hardware for commissioning of the links at branches or offices should be
delivered by the bidder at concerned location within the mentioned timeline only.
Delay in link commission due to non-availability of required hardware is the
responsibility of bidder only. At present all branches or offices are working on Primary
MPLS network, so required power and space is available at all locations.

8.1.2 The successful bidders shall provide connectivity to all ordered locations. The bidders

have to endeavor to make all ordered for locations feasible by expanding its
reach/infrastructure, wherever necessary.

8.2 Shifting of branches or offices link:
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8.2.1 After receiving the intimation from bank in letter/shifting order or by way of e-mail,
bidder has to shift the requested link from old location to new location after
ascertaining the feasibility at new location within Three weeks (including feasibility
at new location). Bank may further place the order (beyond above mentioned figures)
for link shifting as per the necessity and bidder has to shift the link as per the above
mentioned timelines. Shifting charges shall be 1 month rental. If Link is to be shifted
in same premises, no shifting charges shall be payable(Eg when shifting is from one
floor to another of same building OR to a different location on same rooftop etc). NO
shifting charges shall be payable for Backhaul Links (and TSP provided router,
if applicable) at DC, DR, new DC and new DR even if the shifting is done to
different premises.

8.2.2 During the course of shifting, if the branch has been initially commissioned with
Wired/RF link but after shifting to new premises it is reported to be non-feasible, in
such scenario, bidder has to commission the link on an alternate medium via 4G/5G
technology. The price for such amended connectivity (4G/5G) will be as per the
discovered L1 rate for 4G/5G connectivity during this tender process.

8.2.3 The Bank reserves the right to migrate a Branch and Office (covered under this RFP)
to some other technology (that may be provided by some other service provider) at
any stage during the contract period. In such cases, the selected bidder has to ensure
the shifting and commissioning of the given link at any other feasible site as specified
by the Bank.

8.2.4 The selected bidder shall be responsible for the preparation of “Change Management
Process” document for the Bank wherein the entire process/procedure shall be
defined pertaining to various activities involved during the tenure of the contract
including, but not limited, to the following:

8.3New Link commissioning as per future additional requirements:Subject to discretion
of each individual Bank(Aryavart. MPGB.VKGB)

New Link commissioning: Apart from the attached list of branches in this RFP, Bank
may place the order for new links for their branches/offices/locations during the validity of
the project. Bank will share such locations’ address with the empanelled bidders for
feasibility and commercials, bidder's team has to confirm the feasibility and
commercials of such locations to bank team in two weeks’ time, failing which, the
offer for those new locations shall stand cancelled for the bidders who do not
respond. Thereafter, based on the commercials obtained, order shall be placed to the
Lowest (L1) bidder for the new locations.

Commissioning of all the Backhaul links at DC/DR/new DC/new DR for branches:
The delivery time will be eight weeks from the date of award of contract to the successful
bidder for Primary backhaul and Secondary backhaul links at DC, DR, new DC, new DR
on the Bank provided CPE Router. Backhaul links should be terminated in bank premises
(at DC, DR, new DC, new DR sites) on routers (in High Availability mode) provided by
the bidders within Sixteen weeks from the date of award of contract. After selection based
on L1 criteria, Bank will issue the necessary PO for new links and bidder has to carry out
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the site survey within a week time from the date of PO. The required new link will be
commissioned at location within the below mentioned timelines from the date of award of
PO. The link will be treated as successfully commissioned after the required testing as
specified in clause 6 of this RFP. Delay in commissioning of links will attract the LD as
mentioned in clause 9 of this RFP.

All terms and conditions including scope of work will be same as per the old links which
are ordered under this RFP for new links. Bidder should ensure the delivery of new links
should be done as per the requirement raised by bank, as these locations are to be
opened or made LIVE in a framed time only, to meet the regulators and corporate goals
requirement. The Bank has the right to place order for any of its existing branches / offices
in India or any branch / Office which might be opened in future till the tenure of this project.
All requirements of additional and new links will be procured from the empanelled bidders
selected through this empanelment Process.

The project timelines for consolidated purchase order is mentioned below.

No of Links Con?r?\lil;,:irgéing Auto cancellation of

timelines PO (after)
Links upto 300 8 weeks 10 weeks
Links more than 300 and upto 500 9 weeks 11 weeks
Links more than 500 and upto 750 11 weeks 13 weeks
Links more than 750 and upto 1000 13 weeks 15 weeks
Links more than 1000 and upto 1500 15 weeks 17 weeks
Links more than 1500 17 weeks 19 weeks

*Delivery/Installation/Commissioning timeline will start from the date of purchase order.

The selected bidder shall nominate a Project Manager (Separate for Each Bank)
immediately on acceptance of the order, who shall be the single point of contact for the
project at Mumbai and other locations for any escalations which includes payment related
tasks also. However, for escalation purpose, details of other persons shall also be given.
The project manager nominated by the bidder should have prior experience in
implementing similar project and should have knowledge of project management. The
project Manager should visit/meet through VC at Bank’s central office at least once in a
week for meeting throughout the contract period.

8.4Link Upgradation:

After receiving the intimation from bank by way of letter or e-mail, bidder has to upgrade
the requested location bandwidth as requested. Link upgradation activity should be
competed with in two weeks from the intimation given by bank, failing which, LD shall be
applicable as per the relevant clauses of the RFP. Bidder has to ensure required
hardware should be available at branch end for bandwidth upgradation in mentioned
timeline only. Bidder should not charge any extra cost towards link upgradation, bank will
only pay applicable bandwidth charges from the date of enhanced bandwidth of such
locations as per the commercials submitted by the successful bidders.
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Successful bidders should note that commercials for upgradation of links will be
as per the Table-B of Format-G (a) of this RFP. These commercials will be
applicable till the tenure of the project.

9. Liquidate Damages (LD):

9.1 Time is the essence of the contract. If the bidder fails to complete the commissioning as
per clause 8.3 of this RFP, the bank shall impose Liquidate Damages as mentioned
below:

a. For Branches or offices links (Including new wired or wireless as RF or 4G/5G link
commissioning): a sum Rs. 150/- (Rupees one hundred and fifty) per day per
site will be applicable for the delay. LD for delay in delivery of links in branches
will be capped at 5% of the contract value of ordered location/site. At the maximum
cap bank may consider termination of contract.

b. For DC/DR/new DC/new DR Backhaul links: LD for delivery of backhaul link will
be capped at Rs 500/- per day till the validity of 15t Purchase Order issued under
this RFP process. In case there is delay in commissioning of the Link on bidder
provided router over and above the mentioned timelines in clause 8.3, LD amount
at Rs 150/- per day per router shall be applied with capping at Rs. 12 Lakh.

9.2 Liquidated Damages on non-upgradation - If the bidder fails to upgrade the link as per
timelines under this RFP, the bank shall impose Penalty of Rs.100/- (Rupees One
Hundred only) per day per site. LD for delay in upgradation of links in branches will be
capped at 5% of the contract value of ordered location/site.

9.3Liquidate Damages on non-shifting of link - If the bidder fails to shift the link as per
timelines under this RFP, the bank shall impose Penalty of Rs.100/- (Rupees One
Hundred only) per day per site. LD for delay in shifting of links in branches will be capped
at 5% of the contract value of ordered location/site.

9.4The bidder has to depute onsite engineers/Team Lead (as per clause 5.32) within 5
weeks from the date of initial PO. If engineer/ Team Lead or backup engineer/ Team Lead
is not available on any day during contract period (after 5 weeks from the date of initial
PO) then penalty of Rs. 500/-(Rupees Five Hundred Only) per engineer per day will be
levied.

9.5All the above LDs are independent of each other and are applicable separately and
concurrently. However, the maximum cap on all the above LDs shall be 5% of the
total rental charges for the whole contractual period of 5 years of ordered sites.

9.6LD is not applicable for reasons attributable to the Bank and Force Majeure. However, it
is the responsibility/onus of the bidder to prove that the delay is attributed to the Bank
and Force Majeure. The bidder shall submit the proof authenticated by the bidder and
bank's official (Conveying the delay is attributed to the Bank and Force Majeure), at the
time of requesting rental payment. If the bidder fails to produce proof from Bank’s officials
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for delay in installation and commissioning, if any, the date of installation shall be taken
for calculating the delay for LD purpose. Any delay occurred in compliance to procedure
or obtaining of necessary permits/license for importing of the equipment’s /movement of
the equipment’s to the ordered sites will not be categorized under Force Majeure.

10.Service Level Agreement (SLA) Terms and conditions:

The uptime report should be fetched from bidder supplied NMS tool and should be submitted
to Bank while claiming the payment. Bidder shall indicate call log-in procedure, preventive
break down/corrective maintenance during the contract period. The "Uptime" is equal to the
Total contracted hours in a month less Downtime. The "Downtime" is the time between the
Time of Failure and Time of Restoration within the contracted hours. "Failure" is that renders
the bank unable to perform any of the defined functions on the MPLS Link. "Restoration"
means the MPLS Link is in working order and the Bank acknowledges the same. The uptime
will be calculated per MPLS Link on monthly basis.

Log book shall be maintained by the Bidder at each MPLS location for recording details such
as date and time of failure, nature of failure, time of reporting, time of restoration, details of
repair, acknowledgement by the bank that the failure is rectified, signature of both bidder and
bank. Log book shall also be maintained for recording failure on the part of UPS and earthing.
Bidder should maintain Master Tracker of link w.r.t. commissioning, upgradation, surrender,
etc. All these trackers along with uptime report shall be shared to bank on weekly basis
and/or as and when required by the bank.

10.1 Backhaul links:

The monthly UP Time of Backhaul links (primary & secondary) combined uptime should be
99.90% at each location. The uptime requirement shall be separate for DC/DR/new DC/new
DR locations.

The percentage uptime is calculated on monthly basis as follows:
(Total contracted hours in a month — downtime hours within contracted hours)

Total contracted hours in a month

MTTR (Mean Time To Respond) for Backhaul links should be Fifteen minutes and restoration
time should be thirty minutes.

SLA Calculation: If the uptime is below 99.90%, the Bank shall deduct a penalty from the
Bandwidth Charges , which will be @ 1% of cost of monthly rental of all commissioned sites
for every 0.01% or part thereof of reduction in the uptime. (maximum to 100% of monthly
rental payment of all the commissioned links under this RFP).However, if uptime is less
than 98%, the Bank shall levy penalty and shall have full right to terminate the contract as
these links are critical links on which all branches or offices are connected.
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10.2 Branches/offices wired/wireless links:

The monthly uptime for branches /offices links should be 99.50% per site. The percentage
uptime is calculated on monthly basis as follows:

(Total contracted hours in a month — downtime hours within contracted hours)

Total contracted hours in a month

Total contracted hours in a month MTTR should be as per clause 8 for branches/offices links.
SLA Calculation: If the uptime is below 99.50%, the Bank shall deduct a penalty from the
Bandwidth Charges , which will be @ 1% of cost of monthly rental per location/site for every
0.1% or part thereof of reduction in the uptime(maximum to 100% of monthly rental
payment of all the commissioned links) . However, if uptime is less than 90%, the Bank
shall levy penalty and shall have full right to terminate the contract.

10.3 SLA Calculation for the branches commissioned on alternate solution
(4G/5G):

1. Services on alternate connectivity solution (such as 4G/5G) shall be provided as per
industry standards. The Bidder shall ensure maximum availability and uptime of such
alternate connectivity solutions to avoid outages due to no-connectivity.

2. Bank shall make payment for the duration for which services are availed by the bank
and the link is observed as working at the respective branches, i.e. if uptime is 80%,
then bank shall pay 80% of the monthly charges only.

3. If the link is observed as down for more than 15 days in a month (uptime is less than
50%) then Bank shall deduct the entire month bandwidth rental charges for such links
for that month.

10.4 Bidder has to submit RCA report for every major incidence within 14 days of the
reported incidence. If bidder fails to submit the RCA report as per above mentioned
timeline, the Rs. 200/- per day will be penalized for non-submission for every single day
default. This penalty is exclusive from the above mentioned penalties. Major incidence
refers to outage of more than 10% of total sites at a particular time ordered under this
RFP.

11.Payment Terms

1.1 The selected bidder shall submit consolidated Bank wise invoices and other
supporting documents (i.e. excel file containing invoice wise breakup for each
site/monthly uptime availability report/ monthly backhaul utilization report, MPLS
installation reports signed and stamped by the bank branches/offices) necessary as per
the terms duly authenticating on each document, site-wise, along with the request letter
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for payment of rental charges for branches to each Bank’s Head Office(Details will be
mentioned in each Bank’s PO Seperately),on quarterly basis. Bank shall accept invoices
for a specific quarter once only and no invoice for that specific quarter will be
accepted/processed by Bank in future and it will be the bidder’s responsibility to submit
all applicable/correct invoices on quarterly basis. Payment pertaining to hardware and
bandwidth charges for branches will be processed by the Aryavart Bank at Head Office,
MPGB Head Office and VKGB Head Office Seperately.All payment will be centralized at
each Bank’s respective Head Offices.

11.2 The payment shall be directly credited to the designated account provided by the
successful bidder through electronically after deducting applicable TDS if any. The
payment after deducting applicable TDS will be released by the Bank's Head Office. The
payments will be released only on acceptance of the order and on submission of contract
performance guarantee as per clause 38. The bidder shall be responsible for extending
the validity date and claim period of all the bank guarantees before 30 days to its validity
date on account of incompletion of work under guarantees. The bank shall invoke the
guarantee before expiry of validity, if the work is not completed. Bidders should ensure
proper submission of invoices to the respective authority for payment processing.

1.3 The bandwidth charges are payable on quarterly basis in arrear per site basis from
the date of acceptance for every site ordered, installed and accepted by the Bank. The
charges towards all items are payable within 30 days from the date of receipt of
correct invoice along with the submission of supporting documents. All invoice raised for
bandwidth charges should carry the site name with site address, allotted bandwidth along
with uptime report and the invoices should pertain to the links procured under this RFP
only. The selected bidder should provide consolidated Bank wise invoices for each
commissioned sites for 3 Banks seperately. All the invoices under this project will be
submitted centrally at Head Office of each Individual Bank With all relevant Formats (IC
report and uptime report) need to be submitted and processed at each Bank’s Head Office
level only.

1.4 All the invoices under the project e.g. pertaining to bandwidth charges and shifting
charges should be raised within the contractual period only. Bank may give maximum
period of 2 months after the contract expiry for submission of pending invoices for the last
quarter and no payment will be processed after 2 months from actual contract expiry date.

11.5 Invoices pertaining to shifting charges should be raised on timely basis within the
same quarter of shifting or maximum by next quarter to avoid reconciliation in accounts
and invoices pertaining to bandwidth charges should be raised within 30 days after
respective quarter ending date. Bank will not be able to process the payment if invoices
are submitted after 6 months from date of shifting letter/intimation.

11.6 All submitted invoices are to be supported with required documents only. All
invoices should have complete details of site with respect to the claim period and plan of
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service, rate breakup (if any), tax breakup as well. All invoices will be payable after
deducting applicable penalty or LD amount if any.

11.7 All invoices pertaining to shifting charges, revisit charges etc. are to be submitted
along with bank’s approved commercial e-mail only and on quarterly basis to the head
office. Invoices should have proper details of sites. i.e. From sites where MPLS Link has
been relocated to identified sites with supporting documents(like ref. no. of bank
intimation or letter with date, MPLS Link re-installation certificate). These invoices will be
payable after deducting applicable penalty. All other terms are same for these invoices
are same as mentioned in payments terms of this RFP.

11.8 Bidder should provide all SLA reports (reports on parameters like packet loss, jitter,
latency, availability, down-call from the commissioning date, bandwidth utilization for any
duration, within the contract period, in the format desired by the Bank) for calculating the
LD and penalty from the system in place which will be further asked in advised format by
the Bank for processing the invoices after deducting the penalty or LD amount.

11.9 It is the responsibility of Bidder to ensure all kinds of field reports viz. site
survey reports, preventive maintenance reports, call attended reports etc. should be
made available at any point of time clearly visible. All the mandatory reports should have
branch officials Name/Signature/Sealed/Date and Remarks.

11.10 The charges for upgrading/downgrading the MPLS links from existing bandwidth
to new bandwidth shall be billed on the pro-rata basis by bidder and shall be payable by
Bank on pro-rata basis as per Table B of Format G(a) of this RFP.

12.Documentation:

All related documentations shall be supplied by the selected bidder in CD/Pendrive and also
in printed media at no extra cost. The documentation has to be provided by the bidder
location wise as per the requirement. Training on MPLS Network operations and FLM (First
Level Maintenance) of the link or equipment’s shall be provided to the branch staff at the time
of installation. It should be mentioned specifically in the installation and acceptance certificate
given by the branch Manager. Bidder has also to submit the Project plan after award of the
contract. Bidder should annually submit the complete project document covering all details
of all sites on yearly basis. After expiry of the contract bidder has also to submit the complete
document of the project covering all details of all orders sites under this project. Bank at its
discretion can ask bidder to provide all kind of details related to project in the document.
Bank will give the Project sign-off after the submission of requested document only.

13.Validity & repeat orders
13.1 The bidder should keep validity of the bid for 12 months from the last date of

submission of bids. The Bank shall have the right to place the order to either single or
multiple locations or for all locations which can be spread over the contract period.
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13.2 The Bank shall have the right to place the order to either single or multiple locations
or for all locations. In addition to the initial Order placed, Bank may place subsequent
orders for any item, if required, at any time during the contract period.

13.3 The procurement of new links or future requirements will be finalized as per
procurement process followed by the Bank during entire contract period (i.e. 5 years from
the acceptance of first link delivered under the project). Such orders, if any, shall be
governed by this RFP and agreed terms.

14.Taxes

14.1 Prices shall include all applicable taxes, duties, levies, charges, license fees, road
permits etc. in connection with delivery of product at site including incidental services and
commissioning. However, Goods and Service Tax (GST) shall be paid extra at actual
from time to time and the same is payable at Bank’s Head Office. The charges towards
supply, installation, commissioning, integration, acceptance, services, regulatory/govt.
charges, duties, AMC etc., should be included in the total rental charges of the equipment
along with Bandwidth and these charges should not be quoted separately. However,
GST, if any, is to be quoted separately. Otherwise, the bid is liable for rejection at the
discretion of the bank.

14.2 Invoice submitted by the vendor should indicate exact cost of the items ordered
and supplied along with the Tax amount.

14.3 It is the responsibility of the selected bidder to obtain the necessary approval from
the Government/ any other authorities for importing such products, if the items to be
supplied by the bidder are to be imported from any other country.

14.4 The Bidder shall be solely responsible for arranging the foreign exchange release
and import license for any materials, components, bought out items that may be required
to be imported for the purpose of performing the work under this RFP and accordingly
the bid prices shall include all the customs, customs clearance, import duties, levies,
license fee etc. payable by the Bidder on imported items. Bank is not liable in this regard
whatsoever. All prices quoted shall be in Indian Rupees only and no exchange rate
fluctuations shall be borne by the bank for whatever be the reason incurred by the bidder.

14.5 Any certificate required to be submitted by the Bank in case of acquiring encryption
hardware or software shall be explicitly specified in the Qualifying & Technical bid by the
bidder.

14.6 Income Tax/Corporate Taxes in India: The bidder shall be liable to pay all
corporate taxes and income tax that shall be levied according to the laws and regulations
applicable from time to time in India and the price bid by the bidder shall include all such
taxes in the contract price.
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14.7 Tax Deduction at source: Wherever the laws and regulations require deduction
of such taxes at the source of payment, the Bank shall effect such deductions from the
payment due to the bidder. The remittance of amounts so deducted and issuance of
certificate for such deductions shall be made by the Bank as per the laws and regulations
in force.

14.8 The Bidder shall arrange for Road Permit by paying all applicable taxes to the govt.
agency to deliver and install MPLS connectivity without any additional cost to the
bank.

14.9 If there is any difference in tax structure by GOI during project contract period then
tax difference will be considered for procured services under this project by bank.

15.Force Majeure

15.1 Notwithstanding the provisions of TCC, the Service Provider shall not be liable for
forfeiture of its performance security, liquidate damages, or termination for default if and
to the extent that it's delay in performance or other failure to perform its obligations under
the Contract is the result of an event of Force Majeure.

15.2 For purposes of this clause, “Force Majeure” means an event beyond the control
of the Service Provider and not involving the Service Provider’s fault or negligence and
not foreseeable. Such events may include, but are not restricted to, acts of the Bank in
its sovereign capacity, wars or revolutions, fires, floods and freight embargoes.

15.3 If a Force Majeure situation arises, the Service Provider shall promptly notify the
Bank in writing of such condition and the cause thereof. Unless otherwise directed by the
Bank in writing, the Service Provider shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the Force Majeure event.

15.4 If a Force Majeure situation arises, the Supplier shall ensure minimum half of
resources strength for ensuring continuity of critical setup. The bidder shall arrange all
kind of arrangements, conveyance, accommodation and logistics to their resources for
ensuring availability onsite for supporting the operations and continuity of business
operations with no extra cost to the Bank. Failing which, the penalty for non-availability of
resources shall be applicable in case of force majeure too.
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16.Limitations of Liability

The aggregate liability of the Vendor under sub clauses shared below shall be limited to
100% of the contract value:

i. breach of any term of this RFP by the Vendor and/or by its agents/subcontractors; and/or

ii. an act or omission, misconduct or negligence of the Vendor, its employees in performance
of the contract; and / or Provided however that there shall be no cap on the liability of the
Vendor for events set out in sub clauses mentioned below:

iii. claims and/or any legal proceedings made against the Bank by the employees or other
persons deployed by the Vendor and/or by any statutory/regulatory/Government authority;
and / or

iv. acts of fraud and/or wilful act or omission by the Vendor, its employees or other persons
deployed by the Vendor; and/or

v. violation of the Confidentiality obligations by the Vendor and/or its employees or any other
person deployed by them in connection with the Contract.

vi. any breach/violation of Trademarks, copyrights, Intellectual Property Rights of the Bank
by the Vendor and/or on material/deliverables supplied by the Vendor and / or claims against
the Bank in connection with the breach of any Intellectual Property Rights of any third party
(ies) etc.

vii. when a dispute is settled by the Court of Law in India,
viii. loss or damage occasioned by non-compliance of Statutory or Regulatory Guidelines

ix. Any loss or damage caused due to any Civil and /or Criminal proceedings initiated against
the Bank by any third party for any act, omission, deficiencies or imperfection etc. that are
attributable to the Company and/or its employees, agents etc.

It is further clarified that wherever the Bank permits sub-contracting, the liability on account
of such sub-contracting shall vest with the Vendor only and in such cases, the reference to
the employee of Vendor mentioned above shall include the sub-contractors and their
employees, agents as well.

17. Indemnity

The bidder has to Indemnify the Bank, and shall keep indemnified and hold the Bank harmless
from and against any and all losses, liabilities, claims, actions, costs and expenses (including
attorneys' fees) and also relating to and/or resulting from or in any way arising out of any claim,
suit or proceeding brought against the Bank by a third party as a result of:
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breach of any term of this Agreement by the Bidder and/or by its
agents/subcontractors; and/or.

an act or omission, misconduct or negligence of the Bidder, its employees in
performance of the contract; and / or

claims and/or any legal proceedings made against the Bank by the employees or
other persons deployed by the Bidder and/or by any
statutory/regulatory/Government authority; and / or

acts of fraud and/or willful act or omission by the Bidder, its employees or other
persons deployed by the Bidder; and/or

violation of the Confidentiality obligations by the Bidder and/or its employees or
any other person deployed by them in connection with the Contract.

any breach/violation of Intellectual Property Rights of the Bank by the Bidder
and/or on material/deliverables supplied by the Bidder and / or claims against the
Bank in connection with the breach of any Intellectual Property Rights of any third
party (ies) etc.

The aggregate liability of the Bidder under clause (a) and (b) shall be limited to the
contract value, provided however that there shall be no cap on the liability of the Bidder

for

events set out in (c), (d), (e) and (f) above.

It is further clarified that wherever sub-contracting is permitted by the Bank, the liability
on account of such sub-contracting shall vest with the Bidder only and in such cases, the
reference to the employee of Bidder mentioned above shall include the sub-contractors
and their employees, agents as well.

18.Standard Covenants in terms of Master Directions on outsourcing of Information
Technology Services by RBI

The Bidder hereby agrees and undertakes as under:

Vi.

Bidder hereby agrees and confirms that it shall at all point of time, also abide and
comply with the directions of RBI in vogue and as may be issued from time to time
relating to outsourcing of such activities as if the same are incorporated herein.
Bidder hereby confirms and declares that the Bidder is not/and shall not at any point
of time be owned or controlled by any director, or key managerial personnel, or
approver of the outsourcing arrangement of the Bank, or their relatives. For the
purpose of this clause, terms ‘control’, ‘director’, ‘key managerial personnel’, and
‘relative’ have the same meaning as assigned under the Companies Act, 2013 and
the Rules framed thereunder from time to time.

Bidder shall not indulge in any activity that may result in reputational loss to the Bank
or the reputation of Bank being compromised or weakened.

Bidder shall not do anything that will impede or interfere with the ability of Bank to
efficiently oversee or manages its activities and/or of the RBI in carrying out its
supervisory functions and objectives.

Bidder shall employ the same high standard of care in performing the services as
would have been employed by the Bank, if the activity was not outsourced.

Without prejudice to the obligation of the Bidder to perform the contract and without
being bound to do so the Bank, shall have the right to intervene with appropriate
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measures to meet legal and regulatory obligations, which directions of Bank shall be
complied by the Bidder without need for paying any additional fees or charges to the
Bidder.

Bidder shall promptly and without delay report to Bank any type of material adverse
events including data breaches, denial of service, service unavailability, etc. and also
those incidents required to be reported to the Bank to enable Bank to take prompt
risk mitigation measures and ensure compliance with statutory and regulatory
guidelines.

Bidder shall comply with the provisions of Information Technology Act, 2000, other
applicable legal and regulatory requirements and standards including relating to
protection of information of the Bank and the customer data;

Bidder shall ensure safe storage of data (as applicable to the outsourced activity)
which storage shall be done only in India and in doing so, the extant regulatory
requirements shall also be complied by the Bidder. Bidder shall also provide to the
Bank from time to time the details of such data captured, processed and stored.
Bidder is aware that any data/information being confidential, the Bidder shall not
disclose or share any data/information with Bank’s customer and / or any other party.
Bank shall be within its right to seek information from the Bidder about the third parties
(in the supply chain) engaged by the Bidder which shall be provided by the Bidder
forthwith.

Bidder hereby agrees and confirms that the Bidder shall be liable for the performance
and risk management practices of the Bidder and also of its sub-contractors.

Bidder shall comply with directions issued by the RBI from time to time in relation to
the activities outsourced to the Bidder.

Bidder agrees and undertakes to co-operate with the relevant authorities in case of
insolvency/ resolution of either of the parties. Further, the Bidder shall ensure
availability of records to the Banks and the RBI including in case of
liquidation/resolution of the Bidder.

Bidder hereby agrees and undertakes that the skilled resources of the Bidder who
provide core services are considered as “essential personnel” so that required
number of staff with back-up arrangements necessary to operate critical functions
can work on-site during exigencies (including pandemic situations).

Bidder confirms that it has back-to-back arrangements with the OEMSs, relating to the
said contract.

Bidder is aware that Public confidence and customer trust in Bank is a pre-requisite
for Bank’s stability and reputation and therefore the Bidder shall not do anything which
will affect the same. Further, the Bidder shall ensure the preservation and protection
of the security and confidentiality of the Bank’s information and also of Bank’s
customer information which is accessed or in the custody or possession of the Bidder.
Bidder shall also ensure that their employees/staff agents also maintain
confidentiality of such information and Bidder shall ensure that any access to
customer information by staff of the Bidder shall be strictly on need-to-know basis.
Bidder shall ensure that cyber incidents are reported to the Bank by the Bidder
immediately without any delay, so that the incident is reported by the Bank to the RBI
within the time frame stipulated by RBI.

Bidder shall ensure that they are able to isolate the Bank’s, and its customer’s
information, documents and records and other assets. This is to ensure that, in
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adverse conditions or termination of the contract, all such assets of the Bank,
documents, record of transactions and information with the Bidder can be removed
from the possession of the Bidder, or deleted, destroyed or rendered unusable. In the
event of termination of contract the Bidder shall ensure safe removal/ destruction of
data, hardware and all records (digital and physical), as applicable. The Bidder shall
cooperate fully with both the Bank and new service provider(s) to ensure there is a
smooth transition. The Bidder shall not erase, purge, revoke, alter or change any data
during the transition period, unless specifically advised by the regulator/ Bank.

XX. If the Bidder is operating in different jurisdictions, the Bidder shall abide by the legal,
regulatory and government policies of not only the jurisdictions in which the Bidder is
based but also of all the places where it is operating. Bidder shall also monitor the
political, social, economic and legal conditions of all such jurisdictions on a
continuous basis, as well as establish sound procedures for mitigating the country
and other risk. This includes, inter alia, having appropriate contingency and exit
strategies.

19. Authorized Signatory

The selected bidder shall indicate the authorized signatories who can discuss and
correspond with the Bank, with regard to the obligations under the RFP or Contract. The
selected bidder shall submit at the time of signing the contract, a certified copy of the
resolution of their Board, authenticated by Company Secretary, authorizing an official or
officials of the company to discuss, sign agreements/ contracts with the Bank, raise
invoice and accept payments and also to correspond. The bidder shall furnish proof of
signature identification for above purposes as required by the bank.

D. Arbitration, Law & Contract of Bids

20. Arbitration

The Bank and the selected bidder shall make every effort to resolve amicably by direct informal
negotiation, any disagreement or dispute arising between them under or in connection with the
Contract.

a) If, the Bank and the selected bidder have been unable to resolve amicably a Contract
dispute even within 30 days, either party may require that the dispute be referred for resolution
to the formal mechanisms specified herein below. These mechanisms may include, but are not
restricted to, conciliation mediated by a third party and/or adjudication in an agreed national
forum.

b) The dispute resolution mechanism to be applied shall be as follows:

I In case of Dispute or difference arising between the Bank and the selected bidder relating
to any matter arising out of or connected with this agreement, such disputes or difference shall
be settled in accordance with the Arbitration and Conciliation Act, 1996 by a sole Arbitrator
appointed by the parties by mutual agreement;

ii. Arbitration proceedings shall be held at Lucknow, and the language of the arbitration
proceedings and that of all documents and communications between the parties shall be
English;
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c) The decision of arbitrator shall be final and binding upon both parties. The cost and
expenses of Arbitration proceedings will be paid as determined by the arbitral tribunal. However,
the expenses incurred by each party in connection with the preparation, presentation, etc., of its
proceedings as also the fees and expenses paid to the arbitrator appointed by such party or on
its behalf shall be borne by each party itself; and If the Parties fails to reach mutual consensus
identifying an Arbitrator, the Parties shall be free to approach the competent court of law for
adjudication of the dispute.

21.Applicable law & Jurisdiction of court:

The Contract with the selected bidder shall be governed in accordance with the Laws of
India for the time being enforced and will be subject to the exclusive jurisdiction of Courts
at Lucknow (with the exclusion of all other Courts).

22.Cancellation of the Contract & Compensation:

The Bank reserves the right to cancel the contract placed on the selected bidder and
recover expenditure incurred by the Bank by giving the 30 days’ notice under any one
of the following circumstances:

22.1 The selected bidder commits a breach of any of the terms and conditions of the
bid.

22.2 The bidder goes into liquidation voluntarily or otherwise.

22.3 An attachment is levied or continues to be levied for a period of 7 days upon
the effects of the bid.

22.4 The progress made by the selected bidder is found to be unsatisfactory.

22,5 If deductions on account of liquidate Damages exceeds more than 5% of the total
contract price.

22.6 If uptime is less than 98% for more than 1% of total sites during one month, during
the contract period for links other than 4G/5G.

22.7 In case the selected bidder fails to deliver the quantity as stipulated in the delivery
schedule, the Bank reserves the right to procure the same or similar materials from
alternate sources at the risk, cost and responsibility of the selected bidder. After the award
of the contract, if the selected bidder does not perform satisfactorily or delays execution
of the contract, the Bank reserves the right to get the balance contract executed by another
party of its choice by giving three months’ notice for the same. In this event, the selected
bidder is bound to make good the additional expenditure, which the Bank may have to
incur in executing the balance of the contract. This clause is applicable, if for any reason,
when the contract is cancelled. Nothing in this clause shall prevent the bank from
claiming compensation from the selected bidder/service provider for the breach of
contract.
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22.8 Alternatively at the discretion of the bank, if the Contract is cancelled during the
contract period, the bidder shall remove all equipment supplied and installed by them
without any extra cost to the Bank. The Bank shall not be liable for anything, whatsoever,
in this regard. If the Contract is cancelled at any time during the contract period due to
unsatisfactory performance the Bank shall invoke the performance guarantee provided
by the bidder at the time of entering into the contract to the extent of pro-rata basis for the
unexpired period of the contract, subject to a maximum of 10% of the total contracted value
for all sites for the contracted period.

229 The Bank reserves the right to recover any dues payable by the selected bidder
from any amount outstanding to the credit of the selected bidder, including the pending
bills and security deposit, if any, under this contract or any other contract/order.

23.Termination Clause:

23.1 Termination for Insolvency: The Bank may, at any time, terminate the Contract
by giving 30 days’ notice to the Supplier if the Supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to the Supplier, provided
that such termination will not prejudice or affect any right of action or remedy, which has
accrued or will accrue thereafter to the Bank.

23.2 Termination for the convenience of bank: The bank may, at any point during
the currency of this contract may terminate the contract in part or in whole, by giving 30
days advance notice to the bidders without assigning whatsoever reason. In this event,
termination will be without compensation to the Bidder, provided that such termination
will not prejudice or affect any right of action or remedy, which has accrued or will accrue
thereafter to the Bank.

23.3 Termination for non-performance and not meeting SLA: The bank will review
the performance of vendors on quarterly basis and bank may exit from contract (site-
wise) if bidder will not provide satisfactory services as per SLA and uptime as per the
contract. The bank’s decision in this regard will be final. Bank may provide a cure period
of 30 days to the service provider for taking corrective action, if any. Bank will not
bear any compensation for these exits as they are due to non-performance of service
provider and for site-wise it will be 30 days advance notice.

234 Termination for Downward rates: The bank may exit from contract (site-wise), if
the rates are observed lower from the existing rates by giving 30 days’ notice. Bank may
call fresh quotes from the vendors and may award the contract to new selected vendor.

23.5 Bank shall be within its right to terminate this agreement by giving 30 days notice
to the Bidder in the event of breach or failure of Bidder to perform the contract in terms of
the Agreement. Bidder shall have the right to terminate this Agreement only by giving 180
days notice to the Bank in the event of failure of the Bank to make payment of undisputed
fees for more than 180 days of demand. However such termination shall not take effect
if such undisputed fees is paid during the notice period.

The Bank shall also be within its rights to terminate this agreement
immediately without notice to the Company in the event the Company:
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(i) Any application under the Insolvency and Bankruptcy Code, 2016 has been filed
against the Company; or

(i) has a winding up proceeding made against it; or if

(iii)  has areceiver appointed over substantial assets; or if

(iv)  is or becomes unable to pay its debts as they become due; or if

(v) enters into any arrangement or composition with or for the benefit of its creditors;
or if

(vi)  aresolution is passed for its voluntary winding up or dissolution or if it is dissolved
or any analogous occurrence under any other jurisdiction. Or if

(vii)  Change its constitution of the Bidder Or if

(viii)  Upon receipt of any regulatory or Government Guidelines restraining Bank to
procure deliverables and Services under this agreement. or if

(ix) the company discontinues its business

The Bank may, at any point during the currency of this contract may terminate the
contract by giving 30 days advance notice to the Bidder without assigning whatsoever
reason.

Any mode of termination shall be without any compensation to the Bidder and without
prejudice to the Bank’s right under law. Termination shall not affect any accrued rights
and obligations of the Parties.

24 Patent Rights/Iintellectual Property Rights

In the event of any claim asserted by a third party of infringement of copyright, patent, trademark,
industrial design rights, etc. arising from the use of the products or any part thereof in India, the
Service Provider shall act expeditiously to extinguish such claim. If the Service Provider fails to
comply and the Bank is required to pay compensation to a third party resulting from such
infringement, the Service Provider shall be responsible for the compensation to claimant
including all expenses, court costs and lawyer fees. The Bank will give notice to the Service
Provider of such claim, if it is made, without delay. The Service Provider shall indemnify the
Bank against all third-party claims of infringement of patent, trademark, intellectual property,
copyrights or industrial design rights arising from use of the Products or any part thereof.

25.INSPECTION AND RIGHT TO AUDIT BY BANK AND RBI

Bidder shall keep complete and accurate records of its activities in connection with
the said contract. Bidder shall provide such details/information as may be called for
by the Bank and/or the Reserve Aryavart Bank (RBI) and /or any other Regulatory
Authority and also allow the Bank and/or RBI and /or any other Regulatory Authority,
their auditors, officers for inspecting, examining and auditing Bidder's records,
whenever required by Bank and/ or RBI and /or any other Regulatory Authority.
Bidder will co-operate with the RBI and/or Bank and /or any other Regulatory
Authority’s internal or external auditor to assure a prompt and accurate audit. If the
Bank permits the Bidder to outsource any of the activities under this contract (which
shall always be in writing), the Bidder shall ensure that necessary agreement is
entered into with the Agency engaged for such purpose and such agreement shall
also contain necessary mandate by the said outsourced agency interalia agreeing
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for production of documents called for, inspection and audit of their premises and
books by RBI and / or the Bank and /or any other Regulatory Authority and any
Agencies engaged by the Bank and / or by the RBI and /or any other Regulatory
Authority. Bidder shall also correct any practices which are found to be deficient if
pointed out by the RBI and/or Bank and /or any other Regulatory Authority. The
Bidder is aware that failure to provide the information called for within the stipulated
time to the Bank and/ or RBI and /or any other Regulatory Authority may result in RBI
and /or other Regulatory Authority imposing fine on the Bank /Bidder and the Bidder
agrees that all such fine shall be paid by the Bidder irrespective of whether such fine
is levied on the Bank or the Bidder. Payment of fine by Bidder, shall not affect the
right of the Bank and/ or RBI and /or any other Regulatory Authority to take other
actions against the Bidder.

Bidder is also aware that while outsourcing various IT services, more than one Bank
may be availing services from the same third-party service provider. In such scenario,
where the Bidder is providing such services to other Banks as well, in lieu of
conducting separate audits by individual Banks, the Banks may adopt pooled
(shared) audit on the Bidder which allows the Banks to either pool their audit
resources or engage an independent third-party auditor to jointly audit the Bidder.
Bidder hereby confirms and declares that it has no objection for the same.

Bank may at its sole option depending upon the risk assessment, may also rely upon
globally recognised third-party certifications in lieu of conducting independent audits.
Bidder shall ensure that it shall grant unrestricted and effective access to a) data,
books, records, information, logs, alerts related to the outsourced activities; and also
b) the relevant business premises of the Bidder for the purpose of effective oversight
use by the Bank, their auditors, regulators and other relevant Competent Authorities,
as authorised under law.

26.Signing of Agreement or contract

As the Bank notifies the successful Bidder (Service Provider) that its’ Bid has been
accepted, the Bank will send the Bidder (Service Provider) the Contract Form as per
Format G (e), incorporating all agreements between the parties.(Successful
Bidder,Aryavart Bank, MPGB,VKGB)

After the award of the contract to the successful Bidder, contract or agreement has to be
signed by the Bidder as per the RFP within six weeks from the date of acceptance of the
order. The contract agreement shall include all terms, conditions and specifications of
RFP and also the bill of material and price, as agreed finally after Reverse Auction/Price
Bid evaluation. Bidder has to prepare the contract or agreement as per the RFP and
submit to the Bank for review. Bank will review the contract shared by the successful
Bidder by engaging the Bank legal department. Bank has full right to add further standard
clauses or details required under this RFP in the contract or agreement for protecting
Bank’s interest. After the final review done by Bank’s legal department, successful Bidder
has to do the final stamping and printing of the contract with no cost to the Bank and
submit the duly signed contract to Bank. Bank will sign the contract or agreement and
submit one copy of the contract or agreement to the successful Bidder and keep one copy
for their internal record.
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The contract shall be executed in English language in 2 (Two) originals, the bank
receiving the duly signed one original and the selected bidder receiving the second
original copy. The contract shall be valid till all the contractual obligations are fulfilled.

Bidder should ensure contract or agreement should be completed under the above
mentioned stipulated time. Bank will process any kind of payment payable towards under
this project to successful Bidder after the submission of bank guarantee for the whole
contractual period and after signing of contract with bank.

27.Confidentiality

27.1 The BIDDER acknowledges that in the course of performing their obligations under
this contract the BIDDER shall be exposed to or acquire Confidential Information of the
BANK or its clients. The BIDDER understands and acknowledges that it has been given
access to such Confidential Information solely as a consequence of and pursuant to this
Agreement.

27.2 The BIDDER will, at all times, maintain confidentiality regarding the contents of
this Agreement and proprietary information including of the BANK’s Customers, Card
Holders, any business, technical or financial information/data whether at the time of
disclosure, designated in writing as confidential or not.

27.3 The BIDDER agrees to keep in confidence and not disclose to any third party any
and all Confidential Information available to the BIDDER, whether such information is
given in writing or, is oral or visual, and whether such writing is marked to indicate the
claims of ownership and/or secrecy or otherwise. Except as otherwise provided in this
Agreement, the BIDDER agrees that it shall not use, nor reproduce for use in any way,
any Confidential Information of the BANK except to the extent required to fulfil its
obligations under the Agreement. The BIDDER agrees to protect the Confidential
Information of the BANK with at least the same standard of care and procedures used by
to protect its own Confidential Information of similar importance but at all times using at
least a reasonable degree of care.

27.4 The BIDDER shall also ensure that its officials/employees and if BIDDER is
permitted to hire another person to assist it in the performance of its obligations under
this Agreement, such person also shall maintain the confidentiality of the Confidential
Information in the same manner as the BIDDER is bound to maintain the confidentiality.

27.5 During the course of implementing the transactions contemplated hereby or
providing the Services hereunder and during the course of the relationship contemplated
hereby either Party may become aware of the other Party's business information, lists,
marketing plans or strategies, methods of doing business, or similar information which
the disclosing Party designates, either orally or in writing, to be of a confidential or
proprietary nature, or which the receiving Party has reason to believe should be treated
as such, including, but not limited to: technical drawings, designs and concepts; software
programs, routines, formulae and concepts; production plans, designs, layouts and
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schedules; marketing analyses, plans and surveys; all matters relating to the Parties’
finances and personnel (collectively, the “Business Information”).

27.6 Each Party shall: (a) protect and maintain the confidentiality of the Business
Information; (b) not disclose, or allow to be disclosed, the Business Information to any
party other than to its employees, officers or directors who have a need-to-know in order
to perform the Services or are under a binding obligation of confidentiality with respect to
any such information; (c) not use the Business Information for any purpose other than to
perform the Services under this Contract; and (d) treat all Business Information of the
other Party with the same degree of care to avoid disclosure to third parties as is used
with respect to the recipient Party’s own Business Information, but not less than a
reasonable degree of care. A Party’s obligations of confidentiality hereunder shall
terminate when such Party can document that the Business Information (a) at the time of
its disclosure was known to the Party to whom disclosed; (b) is already in the public
domain or becomes generally known or published without breach of this Contract; (c) is
lawfully disclosed to a third party free to disclose such information; (d) is subsequently
independently developed by the Party to whom disclosed without reference to or use of
the Business Information; or (e) is legally required to be disclosed provided that the Party
so compelled shall promptly notify the other Party so as to permit such other Party to
appear in any proceedings and object to the disclosure.

27.7 The provisions of this Article shall survive notwithstanding the expiration or
termination of this Agreement for any reason whatsoever for a period of one (1) year after
termination, except the data of the customers of the Parties which shall survive the
termination or expiration of this Agreement.

28.Prohibition against Assignment, Outsourcing or Sub contract

28.1 Bidder shall not, directly or indirectly, transfer or assign its rights or obligations
hereunder or interests herein, either in whole or in part, without the prior written consent
of the other Party.

28.2 Notwithstanding anything contained herein the BIDDER shall not assign,
outsource, or sub-contract to any third party, in whole or in part, its duties, human
resources and obligations under the Contract, except with the BANK’s prior written
consent and if so permitted on such terms and conditions as may be stipulated by the
BANK. The BANK shall be within its absolute right at its sole discretion to refuse / deny
approval & give consent and the same shall not be challenged by the BIDDER.

28.3 BIDDER shall ensure that outsourcing or Subcontracts, if permitted by the BANK,
shall comply with the provisions of this Agreement. It is clearly understood that the
BIDDER shall be solely and primarily responsible to fulfil its obligations and adhere to the
time limits agreed upon and stated in this Agreement irrespective of whether any sub-
Contracting is permitted by the BANK. It is clarified that the BANK shall not be liable or
answerable to the Sub-Contractors under any circumstances. The BANK and/or the RBI
shall be authorized to make inquiries and audit the Sub-Contractors compliance with its
obligations and the BIDDER agrees to provide the BANK with such information and
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access for audit of the Sub-Contractors, as requested for by the BANK and/or RBI. At all
times, the BANK and/or the RBI shall have the right to inspect the premises, Books and
records of the BANK/Sub-Contractors directly or through its representatives. All BANK’s/
Sub-Contractor’s records with respect to any matters covered by this Agreement and/or
as may be required by RBI and/or the BANK shall be made available to the BANK or its
designees as often as the BANK deems necessary, to audit, examine, and make excerpts
or transcripts of all relevant data. The BIDDER shall accordingly incorporate the
necessary clauses to that effect in the agreement with the Sub Contractor. The BIDDER
is aware that any failure to permit inspection may result in RBI imposing fine/penalty and
all such amounts shall be paid by the BIDDER.

28.4 Notwithstanding anything stated herein above, the BIDDER may sub contract
certain jobs/activities under this Contract for which the BANK may not have any objection,
and such type of sub contract may be informed to the BANK by the BIDDER.

E. Notices, Guarantee & Formats
29.Insurance

It is the responsibility of the bidder to insure the equipment’s installed at the sites against
all risks and the charges are to be borne by the bidder. The insurance shall be against all
risks basis including War Risks and Strikes, valid during contract period of 5 years. The
Bank assumes no responsibility for any loss/damage to the equipment installed at the
branches and no compensation shall be provided in case of any damage or loss to the
equipment due to whatever is the reason. If any equipment is lost/damaged, bidder
should initiate and pursue claim till settlement without any cost to the Bank. Bidder should
promptly make arrangements for repair/replacement with new equipment, irrespective of
settlement of claim by the underwriters. Penalty will be imposed on such sites
experiencing any service outage due to such damage as per the provisions of clause 10
and its sub clauses of this RFP.

Any cost arising due to damage done to Bank’s/3" party property due to improper
installation or fallen pole/tower will be borne by bidder only. In case any damage
of bank’s property during execution of work is attributable to the bidder, bidder
has to replace the damaged property at his own cost.

30.Bidder’s Integrity:
The Bidder is responsible for and obliged to conduct all contracted activities in
accordance with the contract using state-of-the-art methods and economic
principles and exercising all means available to achieve the performance specified
in the Contract.

31.Bidder’s obligations
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311 The Bidder is obliged to work closely with the Bank’s staff, act within its own
authority and abide by directives issued by the Bank and implementation activities.

31.2 The Bidder will abide by the job safety measures prevalent in India and will free
the Bank from all demands or responsibilities arising from accidents or loss of life, the
cause of which is the Bidder's negligence. The Bidder will pay all indemnities arising
from such incidents and will not hold the Bank responsible or obligated.

31.3 The Bidder is responsible for managing the activities of its personnel or sub-
contracted personnel and will hold itself responsible for any misdemeanours.

314 The Bidder will treat all data and information about the Bank as confidential,
obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the Bank.

32.Country of Origin / Eligibility of Goods & Services

All goods and related services to be supplied under the Contract shall have their
origin in eligible source countries, as per the prevailing Import Trade Control
Regulations in India.

For purposes of this clause, “origin® means the place where the goods are mined,
grown, or manufactured or produced, or the place from which the related services
are supplied. Goods are produced when, through manufacturing, processing or
substantial and major assembly of components, a commercially-recognized product
results that is substantially different in basic characteristics or in purpose or utility
from its components.

33. Governing Language: The governing language shall be English.
34.Defect liability

In case the supplied equipment under the Contract are found to be defective as to
material and workmanship and / or not in accordance with the requirement, and/or
do not achieve the guaranteed performance as specified herein, the bidder shall
forthwith replace/make good such defective supplies at no extra cost to the bank
without prejudice to the other remedies as may be available to the bank under the
contract.

F. Insurance, Obligations & Language
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35.Notices

Notice or other communications given or required to be given under the Contract
shall be in writing and shall be hand-delivered with acknowledgement thereof, or
transmitted by pre-paid registered post, or by facsimile, provided that where such
notice is sent by facsimile, a confirmation copy shall be sent by pre-paid registered
post within five days of the transmission by facsimile, at the address to the
receiving party by the other in writing, provided such change of address has been
notified at least ten days prior to the date on which such notice has been given
under the terms of the contract.

Any notice or other communications shall be deemed to have validly given on date
of delivery if hand-delivered; if sent by registered post, then on the expiration of
seven days from the date of posting; and if transmitted by facsimile, then on the
next business date after the date of transmission.

36.Non-Disclosure Agreement

By virtue of awarding the Contact to the Bidder and in the course of its performance, the
Bidder may have access to the Confidential Information of the Bank and its Customers.
The Bidder is aware that Confidential Information is valuable Information of the Bank and
any disclosure of which would cause irreparable loss and damage to the Bank for which
monetary compensation may not be adequate and accordingly the Bidder agrees and
undertakes to hold the Confidential Information as confidential and shall not disclose the
same including to any third party and the Bidder also agrees that its employees, agents,
sub-contractors shall also maintain Confidentiality of the Confidential Information. The
Bidder agrees that it shall neither use, nor reproduce for use in any way, any Confidential
Information of the Bank. The Bidder agrees to protect the Confidential Information of the
Bank with at least the same standard of care and procedures used by them to protect its
own Confidential Information of similar importance. Without limitation of the foregoing,
the Bidder shall advise the Bank immediately in the event that the Bidder learns or has
reason to believe that any person who has had access to Confidential Information has
violated or intends to violate the terms of this Agreement, the Bidder shall immediately
seek injunctive relief against any such person, at the Bidders cost and expenses. If the
Bidder hires another person to assist it in the performance of its obligations under the
Contract, or assigns any portion of its rights or delegates any portion of its responsibilities
or obligations under this Agreement to another person, it shall cause its assignee or
delegatee to be bound by the confidentiality of the Confidential Information in the same
manner as the Bidder is bound to maintain the confidentiality.

For the purpose of this clause “Confidential Information” shall mean all nonpublic
information, of the Bank and its customers which is accessible by and/or is available to
the Bidder directly or indirectly, whether in writing, oral, graphic, visual or any other
tangible, intangible or electronic form including, without limitation, any and all information
relating to the Bank's staff or its clients/customers (whether past, present, or future),
financial data, financial results and projections, costs and prices, details of Banks
employees and consultants (past, present or prospective), technologies, technical and
business strategies, business and marketing plans, marketing and sales techniques,
pricing and other strategies, computer programs, software tools, source codes, object
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codes, protocols, product descriptions, development schedules, Software positioning,
choices of Software names, trade secrets or know how, customer information and
Intellectual Property Rights (defined later) as well as any such information not generally
known to third parties or received from others.

The Confidentiality obligation shall survive termination / expiry of the Agreement.

The Bidder should sign the Bank’s standard non-disclosure agreement as per Format G
(d) on stamp paper of appropriate value and submit along with the Bid (part-A). Bank
has full right to add further details in the NDA format to protect bank’s interest.

The bidder shall execute Non-Disclosure Agreement on its own behalf as well as all
partners, its employees / Agents.

37.Price Schedule

37.1  The price schedule shall be submitted in Price Bid format only.
The process of Price Announcement will be as under:

a. The Bank will take minimum 1(one) week for processing of all the quotes received from
all eligible bidders after opening of the price bid, the period for evaluation of price bids
may be extended as per processing time.

b. Bidders who fail to quote for all the locations (as per Annexure-01) may be disqualified.

c. The result will be disclosed by displaying the consolidated prices received by all the
bidders for each site.

d. During the Price announcement process, not more than 2 (two) representatives from
each bidder will be entertained.

e. Except screening the prices to all the bidders during the process, no other
communication or sharing of prices be entertained by the Bank.

f. Summary of distribution of sites shall be disclosed to all the eligible bidders.

The price schedule shall be furnished as per this RFP, specifically with reference to scope
of work as mentioned in this RFP. Support and technical specifications are detailed in
Format-B.

37.2 Price shall include all charges, applicable taxes, duties, levies, charges, license
fees, road permits, regulatory / Govt. Charges etc. in connection with delivery, installation,
maintenance of product at site including AMC, incidental services and commissioning.
However, Goods and Service Tax (GST) shall be paid extra at actual from time to time
and the same is payable at Bank’s Head Office. The charges towards supply, installation,
commissioning, integration, acceptance and services regulatory/govt. charges, duties,
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AMC etc., should be included in the rental charges and it should not be quoted separately.
Otherwise, the bid is liable for rejection at the discretion of the bank.

37.3 Income Tax /Corporate Taxes in India:

The supplier shall be liable to pay all corporate taxes and income tax that shall be levied
according to the laws and regulations applicable from time to time in India and the price
bid by the supplier shall include all such taxes in the contract price.

37.4 Tax Deduction at source:

Wherever the laws and regulations require deduction of such taxes at the source of
payment, the Bank shall effect such deductions from the payment due to the supplier.
The remittance of amounts so deducted and issuance of certificate for such deductions
shall be made by the Bank as per the laws and regulations in force.

37.5 No escalation in price quoted is permitted for any reason whatsoever. Prices
quoted must be firm till the complete execution of the contract. Any benefit of downward
movement of prices in future in the industry for similar product/services should be passed
on to the bank.

37.6 If Prices quoted both in figures as well as in words have any discrepancy between
the rates given in figures and in words, the rates given in words will be considered.

37.7 Price must be quoted in Indian Rupees only.

37.8 The bidder shall not omit items or leave blank against price of an item,
instead, the bidder shall indicate ‘Nil’ or “included in item” explicitly.

37.9 The price bid shall contain complete bill of material with the prices indicated item-
wise in hardcopy along with softcopy in CD/Usb. However, if any discrepancies are found
in the rates between soft and hard copy of price bid, the hard copy rates will prevail. Price
bid soft copy in form of digitally signed Excel file (of Annexure-01) and Hard Copy of the
same file duly signed by the authorized signatory should be provided. Digital signature
should be of the authorized signatory of the bidder's organization. A certificate /
declaration in this regard should be provided along with the bidding documents.

38.Contract Performance Guarantee

The Selected bidder shall furnish an unconditional and irrevocable Bank Guarantee for 5%
of the total order value, in favor of the Bank, from a scheduled Commercial Bank, other than
Aryavart Bank, towards due performance of the contract in accordance with the specification
and conditions of the bid document and agreed upon on final bid evaluation. The above
guarantee shall be submitted by the bidder within one week from the award of the contract.
The Contract Performance guarantee shall be kept valid up to end of the contract period i.e.
for five years from the start date of the contract. The guarantee shall contain a claim period
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of six months from the last date of validity. This Bank guarantee can also be renewed on
yearly basis and should have claim period of six months from the validity date.

38.1 The proceeds of the Performance Security shall be payable to the Bank as
compensation for any loss resulting from the Service Integrator’s failure to complete its
obligations under the Contract.

38.2 The Performance Security shall be denominated in Indian Rupees and shall be by
way of Bank Guarantee issued by a Public / Private Sector Bank in India (Other than
Aryavart Bank,MPGB and VKGB), acceptable to the Bank in the format F(b) provided in
the Bid. Bank has full right to add further details in the above-mentioned performance
security format for protecting the bank’s interest.

38.3 The Performance Security will be discharged by the Bank and returned to the
Service Integrator within 90 days after claim period, following the date of completion of
the Service Integrator’s performance and other obligations under the Contract.

38.4 In the event of any contract amendment, the Service Integrator shall furnish the
amendment to the Performance security within 21 days after receipt of such amendment,
rendering the same valid for the duration of the Contract. In the event of any correction
of defects or replacement of defective system or addition of more links during the
maintenance period the performance guarantee for a proportionate value shall be
extended for a further period of 90 days.

39.Inspection

Bank may visit the successful bidders centralized NOC or HUB or POP or Location
where MPLS Network equipment’s are housed.

40.Arrangements for Business continuity to the bank:

The Service Provider agrees for the following continuity arrangements to ensure the
business continuity of the Bank:

a. In the event this Agreement comes to end on account of termination or by the expiry
of the term/ renewed term of the Agreement or otherwise, the Service Provider shall
render all reasonable assistance and help to the Bank and to any new contractor
engaged by the Bank, for the smooth switch over and continuity of the Services.

b. In the event of failure of the Service Provider to render the Service, without prejudice
to any other right the Bank shall have as per this Agreement, the Bank at its sole
discretion may make alternative arrangements for getting the Services from any other
source. And if the Bank gives a prior notice to the Service Provider before availing such
service from any other alternative source, the Service Provider shall be liable to
reimburse the expenses, if any incurred by the Bank in availing such services from the
alternative source.
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(c) Bank may request for extension of validity of contract for a period up to 1 year or till
the finalization of alternate arrangements within 1 year period. The rates applicable
for the extended period shall be prorata on the fifth year pricing finalized under this RFP
process.

41.0Order:

Bank reserves the right for placing the order for any number of sites and for any bandwidth
in one Purchase order or multiple Purchase orders within the contract period. Upcoming
Requirements/ New sites under this project will be placed through empanelled process.

Further it is the bank’s discretion to place more or less number of sites or no orders
at all under this project. The rates for bandwidths shall be as per the multiplication
factor as mentioned in the relevant clause of this RFP.

Bank is taking quotations for Wired, Wireless and 4G/5G connectivity solution at the
branches/offices and may place order for Wired or Wireless or 4G/5G connectivity
solution as per the business requirement.

Apart from the Purchase order issued by Bank under the RFP, no additional documents
shall be submitted by the Bank for processing of the orders.

42. Selection of L1 Bidder:

421 Bank’s primary requirement is procurement of MPLS Links on RF/4G/5G/Wired
Technology at the shared locations as per in Annexure-01 of this RFP. All eligible bidders
should quote the commercials for all sites for all technologies as per the proposed
Bandwidth strictly in sequence and format of price bid.

42.2 Only those bidders whose bids are found to be technically responsive will be
informed for participating in price bid opening process. The date, time and other details
for price bid opening will be advised separately to the responsive bidders.

42.3 Under this RFP ,for each location, three L1 bidders will be finalized through closed
Price Bid / quote for all the three mentioned technology i.e. Wired Media, Wireless-
RF media and 4G/5G/Alternate Media separately.

42.4 Selection of L1-bidder shall be through price bid opening process inline to
guidelines on Public Procurement (Preference to Make in India), Order 2017 and order
shall be placed as per clause 41 of this RFP.

42.5 Bank will select the bidder through location wise L1 quote through Price bid only.
Bank at its own discretion, will place order for any media, any bandwidth, any count as
per the business requirement.

42.6 Bank may require two MPLS Links at certain locations. At such locations, Bank
shall advise L2 bidder to match L1 bidder cost for the location for placing the Purchase
order at L1 cost. If L2 Bidder does not match L1 bidder cost, then Bank shall advise L3
Bidder to match L1 bidder cost and so on. If a location is declared as “Not Feasible” by a
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bidder on whom Purchase Order is placed, then Bank shall advise the L2 bidder to match
L1 bidder cost for the location for placing the Purchase order at L1 cost. If L2 Bidder does
not match L1 bidder cost, then Bank shall advise L3 Bidder to match L1 bidder cost and
so on.For those branches where 2 links are required and L1 price is not matched by L2/L3
for a particular media(RF/4G/5G/Wireless) then bank at its discretion may award L1/L2/L3
bidder with different media to make branch live on dual link.

42.7 Arithmetical errors will be rectified on the following basis. If there is a discrepancy
between the unit price and the total price that is obtained by multiplying the unit price and
quantity, the unit price shall prevail and the total price shall be corrected. If the Successful
Bidder does not accept the correction of the errors, their bid will be rejected and their Bid
security may be forfeited. If there is a discrepancy between words and figures, the amount
in words will prevail.

43.Exit Clause

The performance of bidder will be continuously reviewed by the Bank to maintain the
terms & conditions as specified in this document. Based on the review, if the selected
bidder fails to satisfy / maintain their commitment with respect to Uptime, Performance,
Timely implementation of the project etc. the contract may be terminated by giving 90
days’ notice period. Bank’s decision in this regard will be final. In case of termination of
this contract, the Bank shall have the right to avail services of any other bidder / agency
to continue the project without any hindrance from bidder and the bidder has to provide
necessary help for smooth switch over. Bank will not pay any charges to the bidder
towards packing / forwarding / freight / transit insurance etc., for the equipment at the time
of termination/completion of the contract. In addition to the cancellation of purchase order,
Bank reserves the right to appropriate the bid security / performance Bank guarantee
given by the vendor.

Specifying the resolution process, events of default, indemnities, remedies, and recourse
available to the respective parties.

a. Contingency plan(s) to ensure business continuity and testing requirements.

b. Orderly transfer the proposed IT-outsourcing arrangement to another service provider, if
necessary or desirable on termination

c. The Outsourcing of IT Services policy shall contain a clear exit strategy with regard to
outsourced IT activities/ IT enabled services, while ensuring business continuity during
and after exit. The strategy should include exit strategy for different scenarios of exit or
termination of services with stipulation of minimum period to execute such plans, as
necessary. In documenting an exit strategy, the RE shall, inter alia, identify alternative
arrangements, which may include performing the activity by a different service provider
or Bank itself.

44. Applicability of Preference to Make in India, Order 2017 (PPP-MIl Order)

Bank will follow the guidelines on Public Procurement (Preference to Make in India),
Order 2017 (PPP-MII Order) issued vide Central Vigilance Commission Order No.
018/VGL/022-377353 Date April 20, 2018 and basis of allotment will be done in terms of
instructions on Public Procurement (Preference to Make In India), Order, 2017 (PPP-MII
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Order), Order No. P-45021/2/2017-B.E.-Il Date 15.06.2017, as amended by Order No. P-
45021/2/2017-B.E.-ll Date 28.05.2018; Order No. P-45021/2/2017(BE-Il) Date May
29,2019, Further revised on 04-06-2022 and 16-09-2020; issued by GOI, Ministry of
Commerce and Industry, Department of Industrial Policy and Promotion. A bidder who
has been debarred by any procuring entity for violation of above mentioned orders shall
not be eligible for preference under above mentioned orders for procurement for the
duration of the debarment. The other Salient features of above mentioned orders are
given below —

(a) ‘Class-l Local supplier means a supplier or service provider, whose product or
service offered for procurement, has local content equal to or more than 50%, as defined
in this order.

(b) ‘Class-Il Local supplier’ means a supplier or service provider, whose product or
service offered for procurement, has local content more than 20% but less than 50%, as
defined in this order. ‘Class-Il Local supplier will not get purchase preference in this
procurement.

(c) ‘Non Local supplier means a supplier or service provider, whose product or service
offered for procurement, has local content less than or equal to 20%, as defined in this
order.

(d) ‘Local content’ means the amount of value added in India which shall , unless
otherwise prescribed by the Nodal Ministry, be the total value of the item procured
(excluding net domestic Indirect taxes) minus the value of imported content in the item
(including all customs duties) as a proportion of the total value, in percent.

(e) ‘Margin of purchase preference’ means the maximum extent to which the price quoted
by a ‘Class-I local supplier’ may be above the L1 for the purpose of purchase preference.
The margin of purchase preference shall be 20%.

(f) Decisions on complaints relating to implementation of the above shall be taken by the
competent authority which is empowered to look into procurement related complaints
relating to the procuring entity.

(g) Among all qualified bids (which includes ‘Class-I Local supplier’, ‘Class-ll Local
supplier’ and/or ‘Non Local supplier’), the lowest bid will be termed as L1. If L1 is ‘Class-
| local supplier’, the contract will be awarded to L1.

(h) If L1 bidder is not a ‘Class-I local supplier’, the lowest bidder among the “Class-I local
supplier’ will be invited to match the L1 price subject to the local supplier’'s quoted price
falling within the margin of purchase preference, and contract for that quantity shall be
awarded to such the ‘Class-I local supplier’ subject to matching the L1 price. In case such
lowest eligible ‘Class-I local supplier’ fails to match the L1 price, the next higher ‘Class-I
local supplier’ with the next higher bid (within the margin of purchase preference) shall be
invited to match the L1 price and so on, and contract shall be awarded accordingly. In
case none of the ‘Class-I local supplier within the margin of purchase preference
matches the L1 price, then the contract may be ordered on the L1 bidder.
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(i) In case above mentioned conditions are not met, then order shall be given to L1
bidder.

441 CERTIFICATE OF LOCAL CONTENT

The bidder at the time of submission of bid shall be required to provide a certificate as
per FORMAT-P from the statutory auditor or cost auditor of the company (in the case of
companies). Certificate from the statutory auditor or cost auditor of the company (in case
of companies) or from a practicing cost accountant or practicing chartered accountant
(in respect of suppliers other than companies) giving the percentage of local content, on
their letterhead with Registration Number with seal to be submitted (FORMAT-P). Also
bidder needs to submit self-declaration as per Format-Q.

44.2 Format of Certificate for Tenders for Works under Rule 144 (xi) in the General
Financial Rules (GFRs), 2017 to be submitted by the bidder as per Format-R.

45. Abnormal low bid prices/predatory pricing

An abnormally low bid is one in which the bid price, in combination with other elements
of the bid, appears so low that it raises material concerns as to the capability of the bidder
to perform the contract at the offered price. In such cases, the Bank shall be within its
absolute right to seek written clarifications from the bidder/s, including detailed price
analysis of the bid price in relation to the scope, schedule, allocation of risks and
responsibilities, and any other requirements as the Bank may deem necessary.

If, after evaluating the price analysis, Bank determines that the bidder/s has/have
substantially failed to demonstrate its capability to deliver the contract at the offered price,
bank may at its sole discretion:

a) reject / cancel the bid/proposal after giving 7 days notice to the such bidder/s; and /or
b) forfeit the bid security and/or invoke Bank Guarantee; and /or

c) recover cost incurred/to be incurred by the bank for the delay in implementation
including the penalty, if any, imposed by the Regulator/Government/Other authorities for
non-compliance of regulatory/Government/Other authorities guidelines; and /or

d) debar such bidder/s from future RFP processes/contracts for the period as deemed fit
by the Bank; and/or

e) circulate the list of such entities to member organization/s for circulation among
members and/ or

f) circulate/publish the list of such entities, as deemed fit.

In the event of rejection/cancellation of any bid/s as above, the Bank shall also be within its
absolute right at its sole discretion to award the contract to the next bidder/s as per RFP.



46.BID FORM, PRICE SCHEDULES AND OTHER FORMATS

Following Formats are to be submitted along with Technical/price bid as specified:

Format No
Format — A
Format - B
Format-C
Format - D
Format — E (a)
Format — E (b)
Format—F (a)
Format — F (b)
Format —F (c)
Format — F (d)
Format — F (e)
Format— G (a)
Format— G (b)
Format — G (c)
Format— G (d)
Format—G (e)
Format — H

Format — |

Format — K
Format - L

Format - M
Format—-N

Format - O

Format-P
Format - Q

Format-R

Format Name

Eligibility Criteria

Technical Specification

Compliance Statement

Organizational Profile

Data Sheet

Checklist

Performa of Bank Guarantee Format (Bid Security/Earnest Money Deposit
Performa of Bank guarantee for contract performance

Bid Form (Qualifying &Technical Bid)

Proposal Form - Price Proposal (to be submitted along with price bid)
Bid Security Declaration Form

Performa for Total link Summary (to be submitted along with price bid)
Undertaking letter format

Authorization letter format

Non-Disclosure Agreement

Contract Form

IT best practices to be followed by bidders

Installation Certificate
Proforma for NPA Undertaking
Service Support Details Form

Undertaking for Support Services
Litigation Certificate

Bank / Payment Details from Bidder

Certification for Local content

Self-Certification regarding Local Content (LC) for Telecom Product, Services or

Works

Format of Certificate for Tenders for Works under Rule 144 (xi) in the General

Financial Rules (GFRs), 2017
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Sl.

No.

Eligibility Criteria

Document Required

Bidder’s
Response [Y/
N] (enclose the
proofs wherever
applicable)

Bidder to submit Rs. 50,000/- as cost of Bid /
Letter to the effect if the same has been paid
while participating in the tender Ref. No.
HO/IT/MPLS/RFP-01/2024/122 Dated:
22.08.2024.

(Organization which are fully owned by
Government of India exempted for the cost of
Bid i.e. Rs 50,000/-)

(The MSE bidders are exempted from
depositing the bid amount of Rs 50,000/- subject
to the submission of valid and authorized copy
of registration certificate and exemption
certificate (if applicable) from competent
authority. The MSE registration certificate
submitted must be valid as on bid
submission date.)

Demand Draft or

Format O

Bidder to submit EMD Amount

(The MSE bidders alone are exempted from
submitting the Earnest Money Deposit of Rs.
50,00,000/- subject to the submission of valid
and authorized copy of registration certificate
and exemption certificate (if applicable) from
relevant authorities they are registered with. The
MSE registration certificate submitted must be
valid as on bid submission date. The MSE
bidder should submit the Bid Security
Declaration Form as per Format F (e))

Demand Draft or Fixed
Deposit receipt or
Banker's Cheque or
Bank Guarantee or
Format O

Whether bidder has submitted the Qualifying &
Technical Bid— Part A and Price Bid — Part B
inline to the clause 2 and 3 of this RFP? Softcopy
of the bids submitted?

Undertaking by the
bidder regarding
submitting the bids
inine  to  process
described in RFP
along with CD/USB
containing  scanned
copy of all the




documents submitted
in Qualifying &
Technical Bid — Part A

Bidder (including MSE) must be registered as
“‘company” and/or “existing company” in India as
per Companies Act 1956 / 2013 and in existence
in business for a period of last 5 years (as on
RFP date) in India.

Certificate  of Incorporation and
Documentary evidences to be attached.

other

Certificate of
Registration/
Incorporation ~ MOA/
AOA to be attached

Bidder (including MSE) to provide information
that any of its subsidiary or associate or holding
company or companies having common
director/s or companies in the same group of
promoters/management or partnership firms/
LLPs having common partners has not
participated in the bid process.

Letter of confirmation
(self-certified letter
signed by authorized
official of the bidder) to
be attached.

Whether Bidder is having valid license (up to
expiry of the contract) from respective Govt.
body for MPLS VPN services in India for last 3
years (2 years in case of MSE).

A copy of the license
issued by competent
authority is to be
submitted.

Is the Bidder (including MSE) operating from
India?

Certificate of
Registration/
Incorporation

MOA/AOA
attached

to be

Whether the Bidder (including MSE) office is in
India and one of their offices is preferably in
Maharashtra, Madhya Pradesh and Uttar
Pradesh?

Self-declaration letter

The Bidder (including MSE) must submit a
detailed statement of facts and profile of their
company including year of commencement of
business, Internet site details and name and title
of the authorized signatory for their bid and their
contact numbers and e-mail address.

Letter on
letterhead

company

10

The Bidder (excluding MSE) must have
minimum annual turnover of Rs. 100 Crores
(from Indian operations only) for each of the
three (3) financial years 2021-22 ,2022-23 and
2023-24.

(Certified / Audited
Balance Sheets and
P&L statements for 3
years i.e.2021-22,
2022-23,2023-24

should be submitted in




support of the
turnover.) Certified
letter from the

Chartered Accountant.
The CA certificate in
this regard should be
without any riders or
qualification.

11

The Bidder (including MSE) should report
positive Operating Profit and /OR positive net
worth during each of the three (3) financial
years 2021-22,2022-23 and 2023-24 as
mentioned above. (Certified / Audited Balance
Sheets and P&L statements for each of the

three (3) financial years 2021-22 ,2022-23 and
2023-24 should be submitted in support of the
profitability.)

Certified / Audited
Balance Sheets and
P&L statements for
last 3 years 2021-22,
2022-23,2023-24
should be submitted in
support of the
profitability)

Certified letter from the
Chartered Accountant
regarding positive
operating profit. The
CA certificate in this

regard should be
without any riders or
qualification.

(Organizations which
are fully owned by
Government of India
are exempted for this
clause.

12

Whether the bidder has installed a minimum of
2000 MPLS VPN Layer 3 link (1000 links in case
of MSE) in Banking and Financial Services
Sector/Fortune 500 organizations in India having
PAN — India presence.

500 MPLS (250 Links in case of MSE) VPN
Layer 3 Links should have been commissioned
by the bidder for a single customer.

Supporting documents
(e.g. Installation
certificate,
Acceptance
certificate, letter of
commissioning etc
from the buyer) should
be submitted along
with bid.
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Bidder should have their own NOC facility which
should be in existence from last 3 years (2 years
in case of MSE) in India and should be valid till
the validity of this project term.

Submit
declaration.

the

14

Bidder (including MSE) should not have been
blacklisted and insolvent by any Government
organization or PSU in past. Bidder should
submit the declaration with the Bid.

Bidder should submit
the declaration with
the Bid.

15

Bidder (including MSE) should have valid
certifications(1SO 9001:2008 or ISO
27001/BS7799 or TL 9000)

Copy of Certification to
be produced

16

Bidder (including MSE) must have satisfactorily
conducted bank accounts for last one vyear.
Bidder shall furnish the undertaking, details of
his bank accounts and certificates from his
banks regarding satisfactory conduct of bank
accounts, along with the qualifying bid.

Bidder shall furnish the
undertaking, details of
his bank accounts and
certificates from his
banks regarding
satisfactory conduct of
bank accounts, along
with the qualifying bid.

17

The Bidder (including MSE) should not be
involved in any litigation which threatens
solvency of company.

Bidder must submit
certificate, provided by
the chartered
accountant/statutory
auditor, as per Format
-N

18

Bidder (including MSE) should not have been
debarred by any procuring entity for violation of
Make In India orders.

Bidder shall not be eligible for preference under
Make In India orders for procurement for the
duration of the debarment (refer clause 44 of
RFP).

Bidder should submit
the declaration with
the Bid.




19

The bidder should be a Telecom Service
Provider and should have a valid DoT, Indian
Government License to provide National Long
Distance services in India. The validity of the
license should be more than five years from the
date of this RFP. In case the bidder has license
where validity is less than 5 years, a declaration
should be submitted by the bidder regarding
obtaining renewal/fresh license.

Copies of the licenses
to be provided along
with self-attestation by
the authorized
signatory with
company seal.

In case of license
validity less than 5
years, bidder to
ensure obtaining
renewal/ fresh license
& submitting copy of
the same to Bank

20

Technical Solution as per the Scope under this
RFP. The Solution document must contain the
detailed Network diagram proposed by the
bidder and must specify the technology (Wired
or Wireless-RF or 4G/5G) on which bidder will be
submitting the price bid.

Detailed technical
solution to be
submitted

Note-

1). Bids, which are not meeting the above criteria, shall not be considered for further

evaluation and bids will be rejected.

2). The bidder has to submit the quotes for all locations for wired and wireless

medium.

Date:

Place:

Signature of Authorized Signatory
(NAME AND DESIGNATION)

For and On behalf of

Seal of Company:
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Sl.
No.

Technical Specification

Yes/
No

Remark

Bidder should ensure round trip delay should not be more
than 70 ms on wired link and 120 ms on wireless link.

Bidder should provide support for End to End IP sec traffic on
MPLS network.

Bidder should provide any to any configuration on MPLS VPN
Network

Bidder should ensure RF antenna height should not be
beyond 9 meters from the base.

End to end traffic categorization, bandwidth provisioning and
prioritization for specific traffic as required by Bank

The MTU (maximum transmission unit) size should be 1500
bytes.

Jitter of the connectivity should not be more than 10ms.

Bidders should support IPV4 & IPV6 addressing scheme.

Bidder Network should support multicast support in the MPLS
network.

10

Bidder network should able to provide Multi VRF environment.

11

Bidder’s network should support dynamic routing protocols like
Open Shortest Path First (OSPF), Border Gateway Protocol
(BGP) etc. BGP is preferred.

12

Bidder’s NMS should be capable of auto ticket logging and
should be capable of providing all monthly SLA reports (reports
on parameters like packet loss, jitter, latency, availability,
down-call from the commissioning date, bandwidth utilization
for any duration, within the contract period, in the format
desired by the Bank) from the bidders monitoring tool.

Automated reports will be preferable.

13

Bidder should be able to configure Quality/Class of services in
the MPLS Network as asked by bank and at no extra cost to
the bank. Bidder should ensure all applications should be
accessible including IP Phone communication through IPSec
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in required MPLS Network for all locations.

14

The minimum permissible signal strength is -55 dbm for
MIMO/high-gain-receivers

15

The solution/external device should support IPv6

16

The network of the TSP shall be capable of handling incidents
like distributed denial of service (DDOS), Brute force attack etc.

17

Network Time Protocol Version 4 (NTPv4), Syslog, Ping, Trivial
File Transfer Protocol (TFTP) and Secure Shell version 2
(SSHv2) must be supported

18

SNMPV3 support , Access control list (ACL) Support must be
available

19

The bidder will ensure physical and/or logical segregation of
Aryavart, MPGB and VKGB network from that of
INTERNET /other networks/customers.

20

Bidder shall do adequately strengthened encryption algorithm
to encrypt the entire data when it is traveling through the air.

21

In case of radio frequency (RF) connectivity, bidder may
provide point to point or point to multi point connectivity on
WiMax/ UBR/ mmWave 5G, provided it adheres to the terms
and conditions mentioned in the RFP, like committed
bandwidth, security parameters etc.

22

The selected Bidder should comply with the Bank’s IT and IS
policy in concerned areas relevant to the RFP.Since 3 Banks
are sponsored by BOI, any policy not implemented/under
implementation in any of 3 Banks-bidder has to ensure to
comply with BOI's IT and IS policies also.

23

The selected Bidder should undertake to implement the
observations/recommendations of the Bank's [S-Audit,
Security Audit Team or any other audit conducted by the Bank
(BOI,Aryavart Bank,MPGB and VKGB) or external agencies
and any escalation at no extra cost to the Bank. All
upgrades/patches/firmware etc. shall be installed by the bidder
promptly and at no cost to the Bank. It shall be the responsibility
of the bidder to conduct all activities related to such upgrades
etc.

24

The vendor should have a clear Disaster Recovery and
Business Continuity Plan (BCP) in place for support services
and should submit the BCP plan to the Bank. In case the Bidder
does not have ready business continuity plan, he should
undertake to implement business continuity plan within two
months from the date of issue of the first Purchase order.

25

Selected bidder should provide connectivity with minimum
number of “hop” for all links. Bank expects minimum number of
hop count while routing packets through network.




26

All the POPs from where the MPLS bandwidth is provided to
Bank should have redundancy of equipments, links, power,
backhaul  connectivity etc. Bidder should submit an
undertaking

27

The Wired/RF connectivity provided by the bidder has to be
Layer 3 MPLS solution on dedicated ports with 1:1 full duplex
committed information rate with end point as Ethernet. The
circuit should be available in full duplex mode with sending and
receiving available on the same circuit. (For eg. - On a 2 Mbps
circuit, 2 Mbps sending and 2 Mbps receiving should be
possible simultaneously).

28

Any extra material required for the project execution not
mentioned in the commercial bid, shall be supplied and
deployed by the bidder at no extra cost to Bank.

29

Bidder must ensure that it will use products that are intrinsically
safe and are approved for use in these locations. It must
adhere to Government of India safety regulation and should
use earthing for all its masts. External antennas should have
proper lightning conductors, wherever necessary.

30

Bidder has to replace/repair faulty/damaged equipment at the
bidder's own cost, irrespective of the reason of fault/damage
within the SLA limit, during the contract period. In any case, the
bidder will have to arrange for replacement of the
faulty/defective equipment at the earliest.

31

Bidder shall meet all the Govt. or other Regulatory directions/
requirements and ensure its compliance.

32

Bank and/or third party consultants hired by Bank should have
rights to audit/review the whole setup of the bidder under the
scope of this RFP.

33

Network devices provided by the bidder should be updated with
latest firmware and security patches. Service providers network
equipments used in Bank’s network are to be upgraded time to
time to avoid any potential threats in the network without no
additional cost to the bank ,Process for performing update
should be maintained and approved by Bank

34

It has been observed that in previous RFP processes, bidders
are submitting quotation on basis of Desktop Feasibility and are
unable to commission the link once order is placed due to
multiple reasons.

To avoid this, bidder should provide the quotation on basis of
L2 link feasibility done via site survey.

Specification for mast height <=3metres

35

Monopole tower should be used
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36

A monopole tower should be guyed or self-supported

37

Hollow, heavy duty, thick non-corrosive steel tube, with high
strength should be used

38

Weight of structure should be less than 30 Kg

39

Deflection of antenna should be less than 05 Cm for winds
<=150Kmph

40

Total floor area covered by the installation should not be more
than 2 square foot.

Specification for mast height for more than 3metre and
less than equal to 9 meters

Tower should be guyed and may be fitted with climbing ru