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CHEQUE COLLECTION POLICY

1. Introduction:

keeping in view the technological progress in payment and settiement systems and the gualtative
changes in operational systems and processes that have been undertaken by & number of banks, the
Reserve Bank of India had, with effect from 1st November 2004, withdrawn its earlier instructions to
commercial banks on

(i} Immediate Credit of local / outstation cheques,

(ify Tirme Frame for Collection of Local / Cutstation Instruments and

(i} Interest Payment for Delayed Collection.

The withdrawal of these mandatory guideiines was expected to enabie market forces of competition 1o
come into play to improve efficiencies in collection of chegues and ather instruments, This cheque
coliection pelicy of the Bank is a reflection of our on-going efforts to provide better service to our
customers and sel higher standards for performance.

The palicy is based on principles of transparency and faimess in the treatment of customers. The bank
is committed to increased use of technology to provide quick collection services to its customers

This policy document covers the following aspacts -

% Caollection of cheques and other instruments payable at centres within India and abroad

% Qur commitment regarding time norms far collection of instruments,

< Policy on payment of interest in cases where the bank fails to meet time nomms for realization of
proceeds of outstation instruments.

< Our policy on dealing with collection instruments lost in transit
< Availability of option of Positive Pay to customers

2. Objective of Policy

% To safeguard the customers' interest and avoid possible dispute and time taken in zettlement of
such disputes,

< To stop physical movement of chegues and replacement of physical instrument by image of
instrument and the corresponding data contained in MICR Line.

< Toreduce fraudulent cases related to clearing of cheques.

2. Arrangements for Collection:

4.1. Local Cheques

(a). All CTS Compliant Cheques and other Negotiable Instruments which are payable under a grid
gystem will be presented through the clearing system prevailing at the centre. Cheques deposited at
branch counters and in collection boxes within the branch premises before the specified cut-off time
will be presented for clearing as far as possible on the same day. Cheques deposited after the cut-off
time and in collection boxes oulside the branch premises will be presentad in the nex! available clearing
cycle. As a policy, bank would give credit to the customer's account on the same day on which clearing
seftlement takes place al that center. Withdrawal of amounts so credited would be permitted as per the

cheque return schedule of the clearing house. Wherever applicable, facility of high-value clearing
(same day credil) will be extended to customers,

The respective branches will display the cut-off time for receipt of cheques to be sent in clearing on the
same day in their premises. Accordingly, cut-off time for receipt of high value clearing and receigt of
cheques for payment to Government accounts like Income Tax etc., will also be displayed in the
branches. Bank branches situated at centers where no Clearing House exists, would present local

cheques an drawee banks across the counter and it would be the bank's endeavor to credit the
proceeds at the earliast.




3.2 Qutstation Cheques:

a), Chegues drawn on other banks al outstation centers will normally be collected through bank's
branches at those centers. Where the bank does not have a branch of its own, the instruments would
be directly sent for collection to the drawee bank or collected through a correspondent bank.

b). Cheques drawn on bank's own branches at outstation centers will be collected using the inter-
branch arrangements in vogue, Branches which are connected through a centralized processing
arrangement and are offering anywhere banking services to its customers will provide same day credit
to its customers in respect of outstation instruments drawn on any of its branches in the CBS network
If received in the branch up to specified time and latest by next working day if deposited / dropped in
coliection box outside the branch premises.

3.3 CTS Cheques (Cheque Clearing Process under CTS based Clearing System)

Lheque truncation is the process of eliminating the flow of physical cheque issued by a drawer to the
Drawee Branch, The physical cheques are truncated and elecironic images of the cheques are capturad far
processing. The physical chegues are retained at the presenting bank itself. The captured image along with
data 1z exchanged acrose the Banks

3.3.1 Receiving payment based on an electronic image of truncated cheque:

~ Legal status of the chegue transaction is derved from amendments made to the Negotiable instrument
Act, 1881 by virue of Negotiable Instruments [Amendments and Miscellaneous Provision) Act, 2002
whereby among others, the section 6.64. 81, BS & 131 of the NI Act, 1881 are also suitably amended
10 incerporate the vahdity of the truncated image of the chaque.
* Chegue truncation system- Section 131 of Negotiable Instrument Act 1881 { Amendments)
* Onus of due diligence shifted to the presenting bank in CTS environmant
It shall be the duty of the bank wha receives payment based on an electronic image of a truncated
chegue hald with him, to verify the prima facie genuinenass of the cheque fo be truncated and any
fraud, forgery or tampering apparent on the face of the instrument that can be verified with dua
diigence and ordinary care as per the guidelines of the NI Act 1881, as amended from time ta time
# Inview of the above amendment, the presenting bank takes responsibility for exercise of due diligence.
The branches while sending cheques to CTS Scanning Center / Clearing Centre / Hub should ensure
the following.

* Toexercise due diligence on all instrumants

* Tocheck the apparent tenor of the instruments

* To ensure verfication under Ultra Vielet Lamp({UVL)
* Toscrutinize the cheques for material alteration

* To ensure genuineness and vahdity of instruments

= Toensure that pay in slip is properly filed up with correct and complate account number and name
of the account holdar

* Teo ensure that the completa account number is written an tha back of the cheque
! instruments along with the mobile no. of the depositor.,

~ The scanning centerfclearing center/hub while scanning the instruments should inter-alia also ensures
the following

* To check the apparent tenor and genuineness of the instruments

* To ensure verification of instruments under Ultra Violet Lamp (LVL)

* Toensure that instrument confirms to features of CTS 2010 standard

* Teensure that physical fesl of the instrument meets the usual paper standard usad for cheque
* To ensure that no material aiteration visible to naked eye
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3.3.2 Our Branches issue only Payable at par CTS standard 2010 chegue to custormers

3.3.3 Cheque Truncation System (CTS) is presently working at New Delhi, Chennai and Mumbal Grids
However, Aryavan Bank is a Regional Rural Bank working in 26 districts of Uttar Pradesh thus Aryavan
Bank is @ member of Northern Grid. Therefore, our Bank participates only at Northern (New Delhi) Grid for
CTS chaaring

3.3.4 States covered in GRID based CT5-2010 centers:

Grid | Location | States Covered —
NCR of New Delhi, Haryana, Punjab. Uttar Pradesh | Uttarakhand,
. [Bihar, Rajasthan, Himachal Pradesh, Jharkhand Union Territory of
s o Jammu and Kashmir, Union Territory of Ladakh. and the Union
- Temitary of Chandigarh R e A
- nra Pradesh, Telangana, Karnataka, Kerala, Tamilnadu,
Southemn Grid Chennai Qdisha, West Bengal, North Eastern States, and the Union
Territory of Puducherry. 0
Weslern Grid Mumbai il'l.l'lra harashtra, Goa, Gujarat, Madhya Pradesh and Chhattisgarh

3.4 Non-CTS cheques

Non CTS cheques will be presented in the cleanng house at the prescribed intervals which is presently once
in a month on second Wednesday of the month or as decided by RBI, from time to time. In centain categories
of cheques, (subject to amendments in guidelines) or instruments demanded by the correspondent Bank or
Image Quality Assessment (IQA) failure will be presented in physical form 1o the drawee Bank,

3.5 Discontinuation of the requirement of Paper to Follow (P2F) for State Government Cheques

a  Asper RBI circular dated 20.06.2019, it has now been decided, to dispense with the current requirement
of forwarding the paid State Government Cheques in Physical Form (Commonly known as P2F) to the
State Government departments/ treasuries

B In Cheque Truncation System, the ‘Orawes Bank' means the dealing branch of a bank accredited io a
Ministry/Department/Treasury/Sub-Treasury on which the cheques are drawn The 'pressnting bank
means a branch of any bank where the cheques are presented for payment by the clients. Bath the
presenting banks and Drawee banks would continue to discharge their duties prescribed under various
Acts/Regulations/Rules such as the Megotiable Instruments Act 1881, Bankers' Books Evidence Act
1891, Uniform Regulations and Rules for Bankers' Clearing Houses, Procedural Guidelines for Cheque
Truncation System etc. with respect to payment of cheques. The government cheques would

henceforth be paid in CTS clearing solely based on their electronic images. The paid cheques In
physical form would be retained by the presenting bank.

G In case any Drawee bank desires to verify the government cheque in physical form before passing i
for payment. the image would be returned unpaid under the reason "present with document’. Tha
presenting bank on such instances shall ensure that the instrumeant |s presented again in the naxt
applicable clearing session without any reference to the account holder (payes),

d The presenting banks are required to presarve the physical instruments in their custody securely for a
period of 10 years as required under Procedural Guidelines for CTS. In cases one spacific cheques are
required for the purpose of any investigation, enquiry, etc., under the law, they may be preserved
beyond 10 years. Drawee banks shall make necessary arrangements to preserve the images of all

governmant cheques for a penod of 10 years with themselves or thraugh the National Archival Systam
put in place by National Payments Corparation of India (NPCI),
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a2 The government cheques paid by a drawee bank across its counler by way of cash withdraw@l or
transfer also need to be truncated and preserved for 10 years, Adequate safeguards shaill be buill e
ensure that thesa images are captured saparataly by the drawee banks and not mixed up with the images
of the instruments recewved for payment in clearing. A common electronic file containing the images of
all the paid cheques shall ba created on a daily basis for onward fransmission to Siate Government
Departments! Treasuries! Sub-
Treasunes

f The branch handiing the State Government transactions shall continue to send the Payment Scrolls on
a daily basis in the prescribed form ar as per the arrangement amangst the Sub- Treasury / Treasury
to whom they are attached as hitherto. Howsaver, as the paid chegues would no longer be available
with the accredited branch, the same will not be atteched with the payment soroll, but the electronic
images of paid chegues (by way of cash, cleanng and transfer), presarved by the presenting bank, shall
be pravided ta the Office of AG/State Government Departments/Treasuries/Sub-Treasunas by way of
secured electronic communication/ e-mail, etc., as per their requirement.

g Al any time during the preservation period of cheques, for the purposé of reconcifiation, enguiry,
investigation, etc, the Office of AG/Siale Govemment Departments/Treasuries/Sub-Treasuries may
require any paid chegue .n physical form for which the concerned Stete Govemment
Departmeant/Treasury/Sub-Treasury would appraach the dealing branch. Whenever so demanded, the
dealing branch shall arrange to furnish the chequas paid by it by way of cash and transfer immediately
In case of cheques paid by way of cleanng, the same shall be supplied to the Office of AG/State
Government Departments/Treasuries/Sub-Treasuries within a reasonable perlad after abtaining it from
the presenting bank. It 15 the responsibility of the presenting bank in such instances to comply with the
request of the Office of AG/State Government Departments/Treasunes/Sub- Treasuries ! Drawee bank
far any physical cheque and provide the same to the respective Drawee bank within a reasonable
peariod,

h At present, the CTS are operatad on grid basis. Hence, the government cheques drawn on RBI / agancy
banks shall be presented in the grid within whose jurisdiction the accreditediauthorized branch of
paying bank is located.

L As hithero, the Drawee bank shall ensure through the dealing branch that the mistakes/ discrepancies
painted out in payment scrolls, monthly DMS elc., are rectified as per procedure. missing images of
paid chegues are submitted immediately, the copies of the scrofls duly verified by the Sub-
Treasury/Treasury are kept on its record, etc.

} The revised guidelines are effective in respect of cheques issued by the State Governments from July
01, 2019 and made applicable for those State Governments which give their consent for withdrawal of
P2F arrangement As and when Slate Governments give their consent, the same will be advised to the
banks. In case any State Government desires to have a parallel run, the same may be done for a period
not exceeding threa months, During the parallel run period, P2F shall continue to remaln operational
and the Drawes banks should forward both the physical instruments and their images 1o concerned
Treasury/Sub- treasury as desired by them. After compietion of the paraillel run, P2F shall be
dizcontinued and only images shall be sent as outlined above

4. Time Frame for Collection of Local / Qutstation Cheques / Instruments:

4.1 Fc:r Lecal Cheques presented In clearing credit will be afforded as on the date of settlement of
funds in clearing and the account holder will be allowed to withdraw funds on T+1 or T+2 day as per




return clearing norms in vogue at that centre. For cheques and other instruments sent for collection to
centres within the counfry the following time norms shall be applied -

{a) Cheques / Instruments drawn on one of our branch deposited at another center- Preferably on Same
Cay

(b} Cheques / Instruments drawn cn other bank and sent for collection to:

I. Centers where our Bank have a branch: Maximum T + 6 days
ii. Centers where our Bank do not have a branch:

i_ Centers Maximum Time Frame ( in Days)
State Capitals —
Major Cities 0

_ Cther Lacalions 14

5. Immediate Credit of Local / Outstation Chegques |/ Instruments:

Branches/extension counters of the bank will consider providing immediate credit for outstation
cheques/instruments up to the aggregate value of Re. 15000/- tendered for collection by individual
account holders subject o satisfactory conduct of such accounts for a pericd not less than 6 months,
Immediate credit will be provided against such collection instruments 10 the customer account at the
specific request of the customer or as per prior arrangement. The credit given under this facility should
not exceed Rs. 15000/- per customer at any given point of time. The facifity of immediate credit would
also be made available in respect of local cheques at cenfres where no formal clearing house exist,

The facility of immediate credit will be offered in Savings Bank/Current/Cash Credit/Overdraft Accounts
of the customers. For extending this facility there will not be any separate stipulation of minimum

balance in the account, Bank shall not decline to accept outstation cheques deposited by its customers
for collection.

Under this policy, prepaid instruments like Demand Drafts, Interest/Dividend Warrants of other Banks
shall be treated on par with cheques. In the event of dishonour of cheque against which immediate
credit was provided, interest shall be recoverable from the customer for the period the bank remained
out of funds at the rate applicable for Clean overdraft limits sanctioned for individua! customers.

For the purpose of this Policy, a satisfactorily conducted account shall be the one, who comply following
guedaiines:
a. Opened al least six menths earfiar and complying with KYC norms.

b. Conduct of which has been satisfactory and bank has not noticed any irregular dealings

Where no chequesiinstruments for which immediale credit was afforded retumed unpaid for
financial reasons

d. Where the bank has not experienced any difficulty in recovery of any amount advanced in the
past inciuding cheques retumed after giving immediate credi

Bank shall levy normal collection charges and cut of pocket expenses while providing immediate credit
against outstation instrumenis tendered for collection.

6. Payment of Interest for delayed Collection of local/Outstation Cheques and Cheques
Payable:

As per Point No, 8 of our Comprehensive Compensation Palicy
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7. Cheques / Instruments lost in transit! in clearing process or at paying bank's branch: *

As per paint na. 10 of our Comprehensive Compensation Policy
8. Charging of Interest on cheques returned unpaid where instant Credit was given:

8.1 If a cheque sent for collection for which immediate credit was provided by the bank is returned
unpaid, the value of the cheque will be immediately debited ta the account. Interest where applicable
would be charged on the notional overdrawn balances in the account, had credit not been given initially.

B.2 If the proceeds of the cheque were credited to the Savings Bank Account and was not withdrawn,
the amount so credited will not qualify far payment of interest when the cheque is returned unpaid, If
proceads were credited to an overdraft / cash credit / loan account, interest shall be recoverad at the
rate of 2% above the interest rate applicable to the clean overdraft / loan from the date of credit to the
date of reversal of the enftry to the extent the bank was out of funds

9. Positive Pay System (PPS)

9.1 Following the Reserve Bank of India Notification no  RBI 2020-21:41 DPS5.CO.
RPPD.N0.309:04 .07 .005:2020-21 dated September 25, 2020 to eliminate / combat cheque related
frauds by reconfirming key details of large value cheques, Centralised Positive Pay System (CPPS) for
cheques of Rs.50,000/- and above for CTS has bean implemented, affective from 01st January, 2021.

9.2 Further, to augment customer safety in chegue payments and reduce instances of fraud occurring
an account of tampering of cheque leaves, Bank has decided to make Pasitive Pay System (PPS) as
mandatory for cheques of Rs.5,00.000/- and above for CTS w.e.f 01st January, 2022, i.e. if issuer of

the cheque does not provide cheque details under PFS for cheque of Rs.5,00,000/- and above for CTS,
then hisiher cheque shall be returned under reasan code “70° with reasan “Advice not Received”,

Circular letter and Standard Operating Procedure ( SOP) regarding details procedure / user guidelines
on Positive Pay System (PPS) for Cheque Truncation Systemn (CTS) has been circulated vide circular
ref. HO/AGS/IRKS/02/191 dated 31.12.2020

10. Miscellaneous:

(@) Cheques which are deposited with wrang account number mentioned on the Pay-in slip, Bank will
retum such chegues to the customers on the address mentioned within 48 warking hours However in
cazes with incomplete address, incomplete phone no., no phone number mentioned on the Pay-in slip,
the bank will be responsible to keep these instruments for a maximum period of 3 months.

(b} Chegues received back unpaid will be returned by post/ courier etc. to the customer within 48
working hours on the address recorded in Bank's database However, these will be kept in the Bank
for returning to the customer over the counter if he/she makes a request for the same. If not collected
by the customer within 15 days bank will send them back at the recorded address by post or courier

{c} The list of objections for retum of Instruments and Image based Cheque Clearing, as detailed in
Annexure D of Uniform Regulations and Rules for Bankers' Clearing House of RBI, has been placed
as Annexure-4 of this document.

(a4} Cheque return charges shall be levied only in cases where the customer is at fault and is responsible

for such returns. The list of reasons for return, where the customers are not at fault are indicated in the
Annexura-5.
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‘(2] Chegues that need lo be represented without any recourse to the payee, shall be made in the
immediate next presentation clearing not later than 24 hours {excluding holldays) with due notification
to the customers of such presentation throwgh SMS alert, email ete.

(f) Dishonour /Return of cheques:; Bank needs to mention the ‘Date of Return’ & signfinitial the
Chegue return Memo and the objection slip is to be signed/ initialled giving therein a definite and valid
reason for refusing payment as prescribed in Rule § of the Unifarm Regulations and Rules for Bankers'

Cleanng Houses (URRBCH). This will enable the holder of the instrument 1o have iegal recourse
againslt the drawer of the cheque.

(g} Collection of Third Party Cheques in clearing: RBI has prohibited Banks from crediting ‘account
payee’ cheques to the account of any person other than the payee named therein. However, with a
view o mitigate the difficulties faced by the members of co-operative credit societies in collectian of
accouni payee cheques, RBI permilted banks 1o collect for such societies accaunt payee cheques
drawn for an amount not exceeding Rs. 50,000/~ on behalf of their constituents

{h) As per RBI direction, no changesicorrections should be carried out on the cheques. For any
changes in the payee's name, courlesy amount (8mount in figures) or legal amount (amount in werds)
elc. excepling change in the date for validation period, fresh cheque forms should be used by
customers. This will help the bank to identify and contral fraudulent alterations. This prohibition is
applicable to cheques cleared under the image based Cheques Truncation Systermn (CTS) anly and not
applicable 1o cheques cleared through physical exchange of instruments

11. Validity of Cheques / Drafts / Pay orders | Banker's Cheques:

With effect from April 1, 2012, the validity of Cheques / Drafts / Banker's Cheques is three months anty
from the date of issue. The validity period is mentioned on the face of Cheque leaves, Drafts / Banker's
Cheques printed after 01.04.2012 Instruments should be presented within the validity period of three
months from the date of issue

12. Service Charga:

Faor all collection services the bank will recover appropriate service charges as decided by the bank
from time to time and communicated to customer as indicated in the code of Bank's Commitment to
Customers adopted by the bank and by displaying on Bank's website.

DISHONOLUR OF CHEQUES & DEBI N ES

13. Introduction

As per National Automated Clearing House (NACH) Procedural Guidelines.V.3.1 (last updated on
02.07.2020), the Regional Rural Banks (RRBs) have been given access 1o the centralised pavment
systems as a sub-member through their Sponsor Banks, which is a direct member of the centralized
payment system. The sponsor banks would be responsible for gending/receiving the
transactions/messages on behalf of their sub-member/s. The sponsor bank should put in place a risk
management framework and a system of continucus mo nitaring of the risk management practices of
sub-member/s that they desire to sponsor. The risk management framework should be approved by
the Board of the spansor bank. The settlerment of transactions by/on the sub-members would take
place in the settlement accounts of the sponsor banks maintained with Reserve Bank of India. The

sponsol bank under this arrangement will assume complete responsibility for the settiement of all
transactions by/on the sub-meambers,

Therefore, the Board approved policies of our sponscr bank — Bank of India for dealing with frequent
dishonour of cheques of value of less than Rs. One Crore and matters related to frequent dishonour of
ﬂ%}?s mandates shall be applicable in our Bank.
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14. Objective: The abjective of this policy is to frams the guidelines, procedures and mo nitoring system
on dishonour of cheques and ECS debit mandates to ensure financial discipline among the customers
and also avoid hardship to customers for unintended dishonour of cheques and ECS mandate

15. Guidelines on Dishonour of Cheques

15.1 As per recommendation of the Goiporia Committee on return / dispateh of the dishonourad cheque
to the customer, all branches should dispatch dishonoured cheques immediately to the payees |
hiolders promptly, without any delay. in any case within 24 hours,

15.2 The paying branch should return dishonoured cheques presented through clearing houses strictly
as per the return discipline prescribed for respective clearing houses in terms of Uniform Regulations
and Rules for Bankers' Clearing Houses The collecting Bank branch on receipt of such dishonoured
cheques should dispatch such dishonoured chegues immediately to the payees / holders, in any case
within a maximum period of 24 hours. If there is holiday on the next day, than on the first day when
bank branch recpens afler holiday,

15.3 Cheques presentad directly at the paying branches for settiement of transaction by way of transfer
between two accounts with the same bank, such dishonoured chegues should be retumed fo payeas/
holders immediately, in any case within 24 hours,

15.4 Under grid Based CTS clearing system. collacting branches should dispateh/ return the
dishonoured cheque to the payee/ account holder, immediately.

18.5 In case of dishonour / return of cheque, the paying branches should clearly indicate the return
reason code on the return memo bearing the signatures / initials of the bank officials as prescribed in
Rule & of the Uniferm Regulations and Rules for Bankers' Clearing Houses (URRBCH). Branches
should extend full co-operation to customers for furnishing documentary proof of the fact of dishonour
of cheque in any proceedings relating to dishonoured cheque befare a court, cansumer forum andf or
at any other forum/ or any other Competent Authority.

15.6 Branches should ensure to maintain complete and proper record of the dishanoured cheques as
per the format in Annexure-1 and preserve the relevant record, as per the Document Handling and
Retention Palicy for production of the same on demand by Court, Coansumer Forum or any Competent
Authority including the proof of dispatch, where ever possible,

16. Dealing with Incidents of Frequent Dishonour of Cheques and ECS Debit Mandate
With a view lo enforce financial discipline among the customer, prevent misuse of chegque drawing

facility and avoid penalising customers for unintended dishonour, Branches should follow the following
procedure =

16.1 Frequent Dishonour of Cheques/ Debit Mandates of less than Rs. One Crore:

(i) As per RBI's Master Circular on Customer Service dated 01.07.2015. In case of dealing with frequent
dishonour of chegus of value of less than Rs. 1 crore, RBI has not suggested any specific action instead
it is advised that banks should have a Board approved policy for dealing with frequent dishonaur of

cheques of value of less than Rs. 1 crore. Accordingly, for the purpose of this policy, following action
shall be undertaken.

(i} In the event of dishonour of chegue/ deblit mandate viz. ECS/ NECS/ NACH debit mandate in a
particular account of drawer due to insufficient funds on FOUR occcasions in a financial year,
cautionary notice should be issued to the account holder to maintain adequate balance/ limit in the
account at the time of issuance of the chegues/ schedule date of debit mandate viz. ECS/ NECS/ NACH
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and also 1o intimate the customer that Bank will not issue further chegque book's and may consider
‘closure of the account on further dishonour of chegue/ debit mandate due to financial reason.

(iit) If the cheque/ debit mandate viz. ECS/NECS/NACH is returned/ dishonoured for the FIETH time in

a particular account during a financial year due to insufficient funds, no further cheque book will be
Issuad

(iv) Branches may consider closure of the account after completion of one month of the issuance of
second cautionary advice/ notice to customer on dishonour of cheque on FIVE occasions in a financial

year due to financial reasons and Branch is not satisfied with the justification of the customer in thie
reqard, if any

(v} Advance accounts viz. Cash Credit, Overdraft Accounts, etc,, wherein cheques/ debit mandate viz
ECS/ NECS/ NACH have been returned for financial reasons i.e, “Exceeds Arrangement”, the need for
continuance or otherwise of these credit facilities and the cheque book facility refating to these accounts
should be reviewed by the appropriate authority higher than the sanctioning autherity

(vi) Notice should be displayed for the information of customers on the notice board within Branch
premises and Bank's website that no fresh cheque book will be issued (o the customers and account
may be considered for closure in the event of dishonour of Cheques/ debit mandate viz ECS/ NECS/

NACH of value less than Rs. One Crore an FIVE occasions in a particular account due to insufficient
funds in a financial year.

(vil} In the event where cheque is dishonoured on three occasions due to other than financial reason
and where customer is at fault, Branch should contact and inform the customer to rectify the irregularity
and not 1o repeat the same in future.

In the event of discrepancies in the particulars due to which debit mandates are returned, branch should

invariably contact and intimate the customers to update the particulars of the account with the
respective organization/ service providers

16.2 Frequent dishonour of Cheques/ Debit Mandates of value of Rs. One Crore and above:

(1} Dishonaur of cheque/ debit mandate viz. ECS/ NECS/ NACH during the financial year in a particular
acceunt on THREE cccasions due to insufficient funds/ exceeds arrangement, cautionary notice
should be issued to the account holder to maintain adequate balance/ ensure limit availability in the
account at the time of issuance of the cheque/ on schedule date of debit mandate viz. ECS/ NECS/
MNACH and also intimate the customner that Bank will be constrained to withdraw the cheque book facility

and may consider closure of the account on further dishanour! return of cheque/ debit mandate due 1o
financial reason.

(if) No fresh cheque book shall be issued to the customer, if the instances of dishonour of cheque/ debit

mandate viz. ECS/NECS/NACH happens on FOUR occasion in a financial year in the account due to
financial reason.

(iii} The Branches may consider closure of the account after issuance of second cautionary notice/
advice on completion of one month from the issuance of such notice to customer, if chegue is
dishonoured on FOURTH cccasion in a financial year due to insufficient funds and the Branch is not
satisfied with the justification submitted by the customer in this regard, if any

(iv) Advance accounts viz, Cash Credit, Overdraft Accounts, ete., wherein cheques/ debit mandate viz
ECS/ NECS/ NACH have been returned for financial reasons |.e. “Exceeds Arrangement’, the need for
continuance or otherwise of these credit facilites and the cheque book facility relating to these accounts
should be reviewed by the appropriate authority higher than the sanctioning authonty.
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(w) Bank shall display notice for the information of the customers within Branch premises and on Bank's
website intimating of the withdrawal of cheque book facility/ closure of accounts in the event of
dishonour of cheques/ debit mandate viz. ECS/ NECS/ NACH.

{wl) In the event of customer fault, on dishonoured of cheques! debit mandates due to other than
financial reason, Branches should contact and intimate the customer to rectify such Irregularity 5o as
not to be repeated in fulure

17. RECOVERY OF SERVICE CHARGES ON DISHONOUR OF CHEQUE/NACHI/ECS

Recovery of such charges will be ensured as per extant instructions on Service Charges enforce.
Returning of Cheque over the counter will also be recorded in the system as rejected transaction and
applicable service charges will be levied,

1B. Force Majoure:

The bank shall not be liable to compensate customers for delayed credit if some unforeseen event
{including bul not limited to civil commation, sabotage, lockout, strike or other labour disturbances,
accidant, fires. natural disasters or other "Acts of God”, war, pandemic , invocation of Disaster
Management Act by Central / State/ District / Local government / authorities, damage to the bank's
facilities or of its correspondent bank(s), absence of the usual means of communication ar all types of
transportation. etc. ) beyond the control of the bank prevents it from performing its obligations within the
specified service delivery parameters.

18. Sunset Clause:

The above Bank's Model policy on Collection of Cheques / Instruments will be in force until the next
review. The policy will be reviewed annually or at an earlier date, as may be required by the Bank.

“Post the approval of the Policy, any changes made by the RBI on the rules and regulations in respect
of Bank's Model policy on Collection of Cheques / Instruments shall form an integral part of the Palicy,
pending their formal inclusion at the time of the next renewal of the Policy,”

(Vinod Keswani) (Bhagwan Kourwani)
Chief Manager, P&EMIS Deptt. General Manager
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. Annexure-1
Format of Cheque Return Register g

SiNo | Date of E‘m_ Date | Amt | Alc | Name | Name | Presa | Reasq | Date | Date | Rema |
(=]

Return af Type of af nting | naof on of s
Chi. & Mo | Drawe Payes | Bank | return | which | actual
rof the | delive
Chg chg ry of
was | chqto
refurn | bank!
Bdio | payee
the

| payea

S -t
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Annexu ra—i

Format of Letter to be sent to customers on frequent dishonour of Cheque

Reqgistered Lefter
Ref. No.: Date:

Ta,
WIE IS, s ecr e e e oenes

e e g
Re: Un-satisfactory conduct of your Saving/ Current/ Gash Credit/ Overdraft Account

---------------------------------------------------------------------------------------

There are msiances of frequent dishonour of chegues in your account mentioned above due to financial
reason.

2. You are aware that customer can issue a cheque to the payee only on availability of sufficient funds
in the accounts. Pleasa maintain financial discipline and also sufficient balance in the account to honour
the ssued cheque(s)

3. Please acknowledge receigt of this communication and confirm in writing within 15 days of receipt
of this latter to maintain financial discipline and ensure saftisfactory conduct of account.

4. In case of any further dishonour of cheque due to financial reason will be constrained to us as under

(1) Mot to issue fresh cheque book in future and may seek surrender of existing unused cheque books
without any further delay’ reference and’ or;

(il To close the sald account without any further delay/ reference and issue the Demand Draft! Pay
COrder after deducting the applicable charges/ expenses etg,, from the balance ameunt in your account,

(iiiy Te recall the Cradit facility outstanding amount far closure the account (strike out if not applicable)

5. We further request you to use electranic channels for transfer of funds through RTGS. NEFT, IMPS,
and Net Banking etc. to avoid such incidents

8. In case of any clarfication/ guidance/ advice you may contact in person with the branch officials,

Thanks You,

Yours Faithfully,

Branch Manager
cevree.o...Branch

14




Annexure-3

Final Notice
Format of Letter of final notice to be sent to customers
on frequent dishonour of Cheque
Registered Letter

Fef. Mo Date:
To,
Mr./Ms. ......

Dear Sit/ Madam,

Re: Un-satisfactory conduet of your Saving/ Current Account

i L U
maintained with ............ N - - 'o- 1 1
Our earlier Letter Rel, No............... BN B T i
Please refer to our Letter Ref. No. _........... AT Dated ..................advising you to maintain

sufficient balance in your account while issuing cheque(s) in the above mentioned account,

2. Despite our caution notice, you have failed to maintain financial discipline in your account,
accordingly, please note that, bank is constrained to consider closure of your account within 30 days
of receipt of this letter without further reference.

3. Balance Outstanding of your account shall be refunded you through Demand Draft/ Pay-order after

deducling the applicable charges/ expenses. The closure procesds will be sent to on your registered
address,

4. You may submit your justification in writing in this regard, within 15 days of receipt of this letter.

Thanks You,

Yours Faithfully,

Branch Manager
..... ....Branch

10




Annoxure- 4

MODEL LIST OF OBJECTIONS
(Both for Instrument and Image-based Cheque Clearing)
TO reeenres Bank
The enclosed cheque / refund order / pay order /.. . . . is / are returned for the following reason(s)

"Code No. Reason for Return

(01-03) | Funds
to | Funds insufficient
02 | Exceeds arrangement
| 03 _____Eﬂﬂcts not cleared:; present again
{04-08) | Refer to Drawer
W Refer to drawer
05 Kindty contact drawer / drawee bank and please present again
| {(10-18) Signature |
10 Drawer's signature incomplete
11 Drawer's signature illegible
12 Crawer's signature differs
{13 Drawer's signature required
14 Drawer's signature not as per mandate
|15 Drawer's signature to operate account not received
|16 ' Drawer's authority to operate account not received
| 17 | Alterations reguire drawer's authentication
(20-29) | Stop Payment
|20 Payment stopped by drawer o
21 Fayment stopped by attachment order
22 Payment stopped by court ardar
23 Withdrawal stopped owing to death of account holder
24 | Withdrawal stopped owing 1o lunacy of account holder
25 ' Withdrawal stopped owing to inzolvency of account halder
(30-49) Instrument
30 | Instrument post dated
| 31 Instrument put-dated / stale
az Instrument undated [ withoul proper date
| 33 Instrument mutilated; requires bank's guarantee o
34 | Cheque irregularly drawn [ amount in words and fig llgurEE differ
35 | Clearing House stamp / date required
36 | Wrongly delivered / nol drawn on us

ar Present in proper zone o

| 38 Instrument contains extraneous matter
1rnaga ot clear; pnaﬁ&ni Egalr'l with paper
Present with documeant
Itam listed twice

Paper not received
Account

Account closed

Account tmnsfurr&a to another branch
Mo such account

Title of account required
. Title of account wrang / incomplete
18
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A::r:uum biocked (situation covered in 21-25)

-| 60-69 Crossing | Endorsement
B0 Crossed to iwo banks
(&1 Crossing stamp not cancelled
B2 Clearing stamp not cancelied
63 Instrument specially crossed to anather bank =
G4 A:nuunt in protective crossing incorrect i
| 85 Amount in protective crossing required / illegible i
66 Payee's endorsement required
67 Payee's endorsement irregular / requires collecting bank's confirmation
68 Endorsement by mark / thumb impression requires atlestation by Magistrate with seal
(T0-79) RBI | Government
70 Advice not received
71 Amount ! Name differs on advice
7 Drawes bank's fund with spansor bank insufficient
| 73 FPayes's H-Eparatﬁ'.' discharge to bank required
74 Mot payable till 1st proximo f
75 Pay order / cheque requires counter signature
76 Requirad information not legible / correct
(80-29) Miscellaneous —
a0 Bank's certificate am nbiguous / incomplete / required
81 Draft lost by issuing office; canfirmation required from issuing office
az Bank / Branch blocked
83 Digital Certificate validation failure ]
84 Other reasons-connectivity failure
85 Alterations on instrument-Other than - ; Date’; filed (Alteration/correcton on instruments
are prohibited under Cheque Tﬂ.:m:al}un System. Return reason code applicabls to |
instruments presented in CTS) N |
86 Fake / Farged f Stolen- draft | cheque / cash order / interest warrant / dividend warrant
87 | ‘Payee’s a/c Credited’ - Stamp required
88 | Other reasons (Please specify)
| 82

Bank excluded _

Cheque No.{s)..... Amount Rs__ __ .
Date of return: ... Sy

Signature & Stamp of returning bank

LT}




Annexure -5
lllustrative but not exhaustive list of objections where customers are not at fault
(Applicable for Instrument and Image-based Cheque Clearing as detailed in Annexure Dto
Uniform Regulations and Rules for Bankers’ Clearing Houses)

' Code No. Reason for Return
33 | Instrument mutilated: requires bank's guarantee _]
35 | Clearing House stamp / date required
36 | Wrongly delivered ! not drawn on us
| 37 | Present in proper zone
38 Instrument contains extraneous matter
38 | Image not clear; present again with paper |
40 Presant with document
41 item listed twice
42 Paper not received
80 | Crossed 1o two banks
61 Crossing stamp not cancelied
| B2 Clearing stamp not cancelled _
83 Instrument specially crossed 1o another bank )
| 67 ' Payes's endorsement Irmequiar / requires collecting bank's confirmation i
68 Endorsement by mark / thumb impression requires attestation by Magistrate with seal
70 Advice not received
71 Amaount | Name differs on advice
1 Drawee bank’s fund with sponsor bank insufficient{applicable ta sub- members)
| 73 Payee's separate discharge to bank required =
74 | ot payable till 1sproxima
75 Fay order requires counter signature
| 76 Required information not legible / correct
80 Bank's certificate ambiguous / incomplete | required
| 81 | Draft lost by issuing office. confirmation required from issuing office
82 Bank / Branch blocked
B3 Digital Certificate validation failure - ]
| B4 ‘Other reasons-connectivity failure |
| 87 'Payee's aic Credited' - Stamp required _
g2 | Bank excluded
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Annexure-1

i gcutive of Cha
S. No. Exisling Policy Ravised Policy Comments
1 - Re-numbering & Re-arrangement of various | For contin uity in
) heads/points e imstructions
2 Para 1: Introduction Para 1: Introduction Included in line
Keeping in view the technological progréss in | with our EROnsar
The Reserve Bank of India | payment and settlement systems and the quatitative | bank = BOI
vide its on following | changes in operational systems and proecesses that policy
I55UEE have been undertaken by a number of banks the
Raeserve Bank of India had, with effect from 18l
MNovember 2004, withdrawn its earfier instructions to
Al the same the RBI 2 | commercial banks on
s eustomers
The withdrawal of these mandatory guidelines was
::i:“ P“I:‘: dg.l:_lument expacted fo enable market forces nfgmmpenﬁﬂn 1] !
owing =5 :
aSpects - come into play to mmprove efficiencies in collection of

s Collection of cheques and
ather instruments payable
al cenires within Indig and
abrogd,

» Clur commitment regarding
time norms for colisction of
Instrumanis

*Paolicy on payment of
interest in casas where the

bank fails 1o mesal time
nerms  for realization af
proceeds  of oulststion
instrumants,

#Our policy on dealing with
collection Instruments lost |
In transig

cheques and other imstrumenis This chegue
collection policy of the Bank is a reflection of our on-
going efforts 1o provede betlar service to  our
cuslomers and set  higher elandards
performance.

The policy is based on principles of ransparency and
fairness in the treatmant of customers. The bank (s
committed 1o increased use of technolagy to provide
gquick callection services to Iis customers.
This policy document covers the following
gepecis =
< Collecton of chegues and other instrumens
payable at centrés within India and abroad

%  Qur commitment regarding time narms for
coliection of instruments.

< Paolicy on payment of interest in cases whens
e bank fails to meet time norms for realization of
proceads of outstation mstrumenis

% Our policy on dealng with collection
instrumenis Iost in transit

%  Avalabilty of option of FPostive Pay fo
Customears

Iic:lrI

Mot Exisl

Para 2. Objective of Policy

% To safeguard the cusiomers’ intersst and

evoid passible dispute and time taken in settlement
of such disputes

%  To stop physscal movemant of chegues and
replacement of physical instrument by image of
instrument and the corresponding data contained
in MICR Lina.

< To reduce fraudulent cases relsted to
cleanng of chaques,

|included in line

with our sponsor
bank - BOI

poiicy

Para 2 Arrangaments for
Collaction
2.1 Local Cheques

Al chegues
and  other  Negotable

Instruments payable locally
would be presented through

the clearing gystem

Para 3. Arrangements for Collection:

3.1, Local Chagues

{#). Al CTS Compliant Cheques and other
Megotiable Instruments which are payable under a
grd system will be presented through the clearing
system prevailing at the centre. Chegues deposited
at branch couniers and in collection boxes within the
tranch premises bafore the specified cut-off time will
be presented for clearing as far as possibie on the

Included in line
with our sponsors
bank - BOI
policy
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: prevalling 2! the center.
Cheques deposited at branch
| countars end n collection
boxee within the branch
premizes before he specified
cut-off ime will be presantad
for cleanng as far as posaible
on the same day Chegues
deposited after the cul-off
{me and In colleciion boxes

outside the oranch premises |

will be presented in the next
available clearing gycle. As a
policy, bank wauld give cradit

cleanng  selipment
piace &t that center
Withdrawal of amounts s0

as per the chegus retum
gchacute of tha clearing
hause  Wheraver applcable,
facility of high-valug claaring
(eame day  credit) will be
axtandad to cuslomars.

The
respecive  branches:  will
digplay the cut-pfl tme for
recaipt of cheques o be sent
inclearing on the same day in
their premises. Accordingly,

value clearing and receipt of
chaques for payment to
Government

displayed in the branches,
Bank branches situated at
centers where ng Clearing
Hauge axiste, would present
lgeal chegues on drawes
banks acrass tha caunter and
it would be the bBank's
Innda-nvnr 1= eredit  the
procasds at the earliest

2.1, Dutstation Cheques:

Cheques
drawn on oiher banks at
| outstaton CENIEE will
normally be collected through
bank's branches at those
centers Wharse the bank
doas rol bave 3 bianch of ita
oWwn, the instrumenis would
be diractly sant far collection
to the drawee bank or

| tollacted  through &
correspondant bank
Cheguss
| draswn on Bamk's own

ta the customer's gccount on |
the same dag,' an  which |

1HKES |

cradilad woukd be permiled |

same day. Chagues deposiled after tha cut-off time
and in collection boxes oulside the branch pramises

gccount on the seme dey on which clearing
sattiarmant takes place at that center. Withdrawal of
amounts 5o credided would be permited 83 per the
cheque return schedule of the clearing house
Wherever applicable, facility of high-valus clearing
{same day credi) will be exiended lo customers

| The respective branches will display the cut-off time

| for recespt of chaques 1o be sent in claaring on the

same day in their premises. Accordingly, cut-off time
for receipt of high value cleanng and receipt of
cheques for payment to Government accounts like
Income Tax elg, will slsa be displayed in the
bramchas. Bank branches situated at centars where
na Clearing House exists, would present |ocal
| cheques on drawee banks across the counter and i
| would ba the bank's endeavor bo cradit the procesds
| et the earliest

3.2 Qutstation Cheques:

a). Cheques drawn on other banks at ocutstation
centers will normally be collected through bank's
branzhes at those centers. Whare the bank does not
have a branch of its own, the instruments would be

cut-off tirme for réceipt of high |

accounls  fike |
Incarme Tax ats,, will alse ba |

diractly san! for collection 1o the drawesa bank or
coliected through a correspondent bank.

b). Chagues drawn on bank's own branches at
puistation cenlers will be collected using the inter-
branch arrangements in vogue. Branches which ane
| connected through & ceniralzed processing
| arrangemant and ame oflenng anywhere bDanking
services toits custamens will provide same day cradit
fo ite customers in regpact of outstalon instrumants
drawn on any of its branches in the CBS nebwark if
recalved in the branch up to specifed tima and latast
by next working day f deposited | dropped in
collaction box outside the branch premises,

23 ETS Chegues (Chegque Clearing Process
under CTS based Clearing System)

Cheque truncation & the process of eliminating the
fiow of physcal chequa ssued by a drawer to tha
Orawes Branch The physical cheques are truncaled
and eiectronic images of the cheques are captured
for processing, The physical chegues are retained at
the presenting bank Hself. The captured image along
| with data is exchanged across the Banks:

3.3.1 Receiving paymaent based on an elactronic
| image of truncated cheque:
1

1

| # Legal status of the cheque fransaction is derived
from amendments made o the Negolisble
instrument Act, 1881 by virue of Negofisble

will be presented in the next available clearing cycle. |
A% 3 policy, bank would give credit to the customers |
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branches 8t  outstation
cantars will be collected
using  the infer-branch
affangemanis in  vogue

Branches which ans
cennected thrawgh a
cantralized Processing

arrangament and are offering
anywhere banking services
to its customers will provide
same day credit o s
customars in  respect af
outstation instruments: drawn
an any of its branches in tha
CBS network

| standard 2010 cheque to customers

Inslruments [Amendments and Miscellansous

Provision) Act, 2002 whereby amang others, the
saction 6,64, 81, 80 & 131 of tha M| Act, 1881 are
also suitzbly amendad 1o incorporate the valdity
of the truncated image of the choque

Cheque fruncation system- Section 131 of
Negotiable Instrument Act 1881 | Amendmants)

Onus of due diigence shifted to the presenting
bank in T3 enviranment

It shail be the duty of the bank who receives
payment based on an electranic image of a
runceled cheque held with him, to verify the
prima face genuingnsss of the cheque 1o be
truncated and any fraud, forgery or tampering
apparent on the face of the instrument that can
e wverified with due diligence and ordinary care
a8 per fhe puidelines of the NI Act 1881, ac
amended from time o time

I view of the above amendment, the presenting
bank takes responsibdity for exercise of due
dibgence. The branches while sanding cheques
to CTS Scanning Center / Clearing Centre / Hub
should ensure the following

To exercigs dua diligence an all instruments

To check the apparent tenar of the instruments
To ensure verfication under LUitra  Violet
Lamp{lUvL)

To scrutinze the cheques for matenal alteration

Ta ensufe genuineness and vebdity of

instrumenis

To ensure that pay in siip is properly filled up with
cormect and complete account aumber and name
of the account halder

To ensure that the complete account number is
written on the back of the cheque

/ instruments alang with the mobie no. of e
depositor.

The scanning cenlerclearing centerfhut while
scanning the instruments should inter-alia aiso
ersures the following

To check the apparent tanor and genuineness of
the instruments

Ta ensure verfication of instruments under Ultra
Vishet Lamp (ULV)

To ensure that instrument confirms to features of
CTS 2010 standard

Tao ensure that physical feel of the instrumen
meets the usual paper standard used for cheque

To ensura that no matenal alteraticn visible to
naked eye

' 3.3.2 Our Branches issue only Payable at par TS
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| 3.3 Cheque Truncation Systam (CTS] is presently
waorking at New Dahi. Chennal and Mumbai Grids,
However, Aryavarl Bank is a Regional Rural Bank
warking in 26 districts of Uttar Pradesh thus Aryavart
Bank iz @ member of Northern Grid. Therefore, ouf
Bank participates onty at Northem (New Delhi) Grd
for CTS clearing.

| 3.34 States ooversd in GRID based CTS-2010
centers

| 3.4 Non-CTS cheques

Non CTS cheques will be presented in the cleanng
house al the prescribed intervals which & presently
once in 8 menth an second Wednesday of the manth
or a5 decided by REBI, from time to tima. In certain
categones of cheques, (subject o @mandmeanis in
guidalines) or instruments damanded by the
corraspondent Bank or image Quallty Assessment
{1QA) falure will be presented in physical form fo the
drawes Bank

1.5 Discontinuation of the requirement of Paper
_Grid | Location States Coverad

NCR of MNew Dalhi,
aryana, Punjab, Uttar
radegh , LUttarakhand,

ihar, Rajagthan,
Morthar| imachal Pradesh,
n Grid |NWEEhlg.lharkhand Jriian

Tarritory of Jammu and
ir, Linion Tearribary
f Ladakh, and the Union
Territory of Chandigarh
Andhira Pradesh,
Telangana, Kamataka, |
la, Tamilnadu,
Enﬂuﬁt:: Channai Fg;ha. West Bengal
Modn Eastern  States
fand the Union Territory of
Puducherry
P Eﬂhﬂﬁahﬁa. Goa,
| = pumbai [Gujarat Madhya Pradesh
|nGnd| nd Chhattisgarh,
to Follow (P2F) for State Governmant Cheques

k. As per RBI circular dated 20.05.2018, it has now
been decided, to dispense with the currani
requirement of forwarding the paid State
Government Cheques in  Physical Form
(Commonly known as P2ZF) lo the Stale
Government deparimants/ reasuries.

|l In Chegue Truncation System, the 'Drawee
Bank' means the dealing branch of a bank
accredited to &  Ministry/Depariment/
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Treasury/Sub-Treasury on which the cheques
aré drawn. The ‘presenting bank’ means &
branch of any bank whera the chegues are
presented for payment by the chents, Bath the
presenting banks and Drawea banks would
conlinue to discharge thelr duties prescried
under vanous Acts/Regulatons/Rules such as
the Negotiable Instruments Act 1881, Bankers’
Books Evidance Act 1881, Uniform Regulations
and Rules for Bankers' Cleanng Houses,
Procedural Guidelines for Chegue Truncation
System etc.  with respect to payment of
cheques The government chegues would
hencefarth be paid in CTS clearing solely based
on their elecironic images. The paid chegues in
physical form would be retamed by the
presenting bank.

In case any Orawes bank desires 1o verify the
government chegue in physical form before
passing it for payment, the image would be
refurned unpaid under the reasan “prasent with
document’. The presenting bank on such
instances shail ensure that the instrument
presentad again in the next applicable clearing
sesslon without any referance o the account
holder (peyee)

The prasenting benks are required to presarse
the physical instruments in thew custody
securely for a peried of 10 years as required
under Procedural Guidetines for CTS In cases
one specific cheques are required for the
purpose of any investigation, enguiry, elg,
under the law they may be preserved beyand
10 years. Drawse banks shall make necessary
arrangements (o preserve the images of all
government cheques for a period of 10 years
with themselves or through the National Archival
Syslem pul in place by Mational Paymenis
Corparation of India (NPCI)

The government chegues paid by 2 drawes
Dank across s counler by way of cash
withdrawal or transfer also need 10 be truncatad
and preserved for 10 years. Adequate
safeguards shall be built to ensure that these
images are caplured saparately by the drawee
banks and not mixed up with the images of the
msirdmenis recaived for payment in clearing. A
commion electronic file containing the images of
all the paid chegues shall be created on a daily
basis for onward fransmission 1o Stats
Gavernment Departmants’ Tregsunss’ Sub-
Treasuries

23
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p. The branch handling the State Govammant

transactions shall cantnua 1o send the Fayment
Scrolls on a dally basis in the prescribed form
or as per the arrangement amongst the Sub-
Treasury /[ Treasury 1o whom they are attached
as hitherlo. However, as the pald chejues
wolld no longer be available with the accradited
branch. the same will nat be altached with the
payment seroll, but the electronic images of paid
cheaues (byway of cash, clearing and transfer),
preservad by the presenting bank, shall be
provided to the Office of AG/State Government
Departmanis/Treasuries/Sub-Treasuries by
way of sacured elecironic communication/ e-
mail eic.; 25 per their requirement.

At any time during the preservation period of
cheques, for the purpese of reconciliation
enquiry, mvestigation, etc, the Office of
AG/Sale Government
DepartmantsTreasuries/Sub-Treasures  may
require any pad chegue in physical form for
which the concermed State Government
Department/Treasury/Sub-Treasury wioLibd
approgch the dealing bramch Whenever so
demanded, tha dealing branch shall arrange o
furnish the chegues paid by it by way of cash
and transfer immeadiately, In case of chegues
paid by way of clearing, the same shail be
supplied 1o the Office of AGState Government
Daparments/Treasunes/Sub-Treasunas withmn
a reasonable period after obiaining it from the
prosanting bank It is the responsibilty of the
prasanting bank in such instances lo. comply
with the request of the Office of AG/State
Government Depariments/Treasures/Sub-
Treasuries | Drawee bank for any physical
cheque and pravide the same to the respeciive
Drawes bank within a reasanable period.

At present. the CTS are operated on gnd basis.
Hencoa, the govermment chegues drawn on REI

[ agency banks shall be presented in the grid |

within whaose junzdiction ihe
accredited/authorizad branch of paying bank (s
located.

As hitherto, the Drawee bank shall ensura
through the dealing branch that the mistakes
discrapancies pointed out in payment scrods,
monthly DMS etc., are rectified as per
procedure, missing images of paid cheques are
submittad immediately, the copies of the scrolls
duly verified by the Sub- Treasury/Treasury are

i
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kapt o its record, ele.

The revised guidelines are effective in respectof
cheques issued by the State Goveramants from
July 01, 2018 and made applicable for those
Stata Governments which give their consent for
withdrawal of P2F arrangement. As and when
State Governments give their consent, the
same will b advised to the banks. In casze any
State Govermnment desires 1o have a paralel
fun, the same may be done for @ perind not
exceading three months. During the paralied run
panod, P2F shall continue ta remain operational
and the Drawee banks should forward both the
physical instruments and their |mages to
concemed Treasury/3ub- raasury as dasired
by them. After completion of the parallel run
P2F shal be discontinued and only /magses
shall be sent as outlined above
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Pera 3. Time Frame for

Collection of Local |
Outstation Cheques |
Instruments:

For local cheques presented
in clearing credit wil be
gfforded as on the date of
settlermient of funds m cleaning
and thia acoount holdar will ba
gliowed to withdraw funds as
per return clearing norms in
vague.

For cheques and other
| instruments sent for codlection
| to centars within the country,
on  Stata  Capitais/Major
Cities/ather  location i5
711014 days, respechvely

|The above time norms ans

epplicable  irespective of
wheather cheguas/
insirumeanis are drawn on the
bank's own bDranches or
branches af other banks

Para 4. Time Frame for Collection ol Local /
Citslation Chegues / Instruments:

4.1 For Local Chegues presented in cleanng cradit
will be afforded as on the date of settiament of funds
in claaring and the account holder will be allawed o
withdraw funds on T+1 or T+2 day as per retum
clearing norms n vogue at that centre. Fos chagques
and other instruments sent for collection to cenires
within the country the followsng time norms shall be
appled -

{a) Cheques ! instruments drawn on one af our
branch deposited al another center- Preferably on
Same Day

{b) Cheques [ Instruments drawn on ciher bank and
sent for collacton to

i, Centers where our Bank have a branch: Maximum
T+ 6 days

Il. Centers whers our Bank da nat have a branch

Centers | Maximum Time
Frame

| (in Days)

State Capitals | i
Major Cities |

1
| Sther Locations 14

InCluded in lime
with our sponsar
bank B
poficy

Para 2.3 Immediate Credit

of Lecal [ OQuistation
Cheques | Instrumonts:

| Branches/extension counters
Il:IF the bank will consider
providing immediate credit for
oulsiafion
|:l1&qunﬂln5h'urnen1:5 up 1o
the aggregate value of Rs
| 18000/~  tendered  for
collection by Individual
| @ccount holders subject to

5. Immediate Credit of Loca! / Qutstation Chegues
! Iristrumenis:

Branches/extension counters of the bank will
conzidalr providing immediate credit for outstation
chegues/instruments up to the aggregate value of
Rs. 15000/ tenderad for collaction by individual
accounl holders subject to setisfaciory conduct of
Such accounts for @ penod nol less than & months
Immediate credil will be provided against such
coBaction instrumanits 1o the customer account at the
specific request of the customer or as per pror
arrangemant. The credit given umder this facility
shouid not exceed Rs. 15000/ par customer at any

Included in line
wWith our sponsar
bank B
policy
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satisfactory conduct of such
acoaunts for a pericd not less
than & months. Immediate
credit will be providad against
such collection instruments at
the specific reguest of the
cuslomer or as per pror
arrangement.  The credif
given under this facilty
shauld not exceed Rs
15000/- per customer at any
ghvan paint of tirmes

The facility of Immediate
credit woldd also be mads |
available in respect of local

cheques al centars whara no

formal cleanng house exist

The faclity af immedate
credit ‘will be offered in

Savings Bank/Current/Cash

CreditiCverdraft Accounts of
the customers, For exiending

thiz fazility thass will nol ba

any separate stipulation of
minmum  Salamce  in the

Bccount

Under this policy, prepad
imstruments  like Demand
Drafts, Interest Dividend
warrants of other Banka shall
be freated on par with
chegues

In the avedl of dishanar of
cheque  against  which
mmadeata credit WES
provided, interest shall ba
recoverable frosm the
cugtomer for tha penod the
bank ramained out of funds at
the rate apphcahle for Clean
averdraft imits sanctioned for
individual customears.

Far the purpose of this Policy,
a satisfactorly conductea
account shall be the one:

8) Opengd &t leasl six
manths earlier and comphying
with KYC morms

b} Conduci of which has been
satisfactory and bank has not

noticad any irregular
deatings I
c) Where na
chaguesmetruments far

which immediate credit was
afforded returned unpaid for
firancial reasons

d} Where the bank has not

exparignced any difficulty in !

| Savings

' given point of ime, The facily of immediate credd

wiolld glsc be made avallable in respact of local
chegues al canlras where no formal cleaning house

Cexist

The facity of immediate credit will be offered i
Bank/Current/Cash Cradit'Overdraft
Accounis of the cusiomers, For extending this facility
there will not be any separate stipulation of minimum
Balance in the sccount. Bank shall not decline to
attept outstation chegues deposited by ils
customers for codlechon.

i Under this policy, prepaid instruments ke Deamand

Drafts, InterestDividend Warrants of other Banks
shall be ireated on par with chagues. In tha event of
diehanour of chegue against which immediate credit
was provided, interest shall be recoverable from the
customer far the period the bank remained owt of
funds at the rate applicable for Clean overdraft limits
sanctioned for individual customers.

For the purpose of this Policy, a safisfactorily

| gonducted account shall be the one:

a0paned 8t least gix months  earlier and

complying with KYC norms.

f Gorduct of which has been satisfactory and
bank has not noticed any irregular dealings.

g Where no chequesfinsirumeanis for which
immediate credit was afforded returned unpaid
for financial reasons.

hWhere the bank has not experienced any
difficulty in recovery of any amount advanced in
the past including cheques returmed after giving
immediate credil.

Bank shall levy normal collection charges and out
of pocket expenses while providing Immediate
credit egainst guistation instrumenis tendered for
collaction

4
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fecovery of any amouni
advanced in  the past
including chegues returned
after giving immediate cradil.

Bank -shall levy normal
collection charges and out of
pocket  expenses  while
providing immediate credil
Bgeinst cutstatian
imstfuiments tendered for
collecton

Para 4. Payment of Interest
for delayed Collection of
Outstation Chegues:

As per Poiml Mo 4 of our
Comprahancive
Compensation Policy

5. Cheques / Instruments

fost in transit |/ In clearing

process or at paying bank's
branch;

As per point no, 5.1 of our
Comprehensive
Compengation Policy

6 Payment of Interest for delayed Collection of
Dutstation Cheques:

| Az per Paiml Mo, @ of our Comprehensive
Compensaton Policy

Included in line
with our sponsar

Bank - B0

| palicy

7. Cheques | Instruments lost in ransit! in clearing
process of ai paying bank’s branch:

As per point no 10 of
Campensation Palicy.

our Comprabansive

included in ling
with our sponsar
bank — B

poicy

T. Charging of Interest on
cheques returned unpald
where Instant Crodit was
given:

If a cheque seni for colection
for which immediate credit
was provided by the bank is
retumed unpasl, the value of
the chagus will be
immediatély debited to the
aocount. Interest whene
applicable would be charged
en fhe noticnal overdrawn
balances in the accourt had
credit not been given indially
It the proceeds of the cheque
were credited to the Savings
Bank Account and was not
withdrawm, the smount =0
crediled will not guality far
paymeni of interest when the
cheque is returned wunpaid. If
proceads were credited to an
overdrafl / cash credlt | loan
Focount, interest shall be
recovered at the rate of 2%
above the interest rate
applicable 1o the clean
overdrafl ( loan from the date
of credit o the dawe of
reversal of the entry if the
chequeimsirument Was

returned unpaid to the exlent
the bank was out of funda.

B. Charging of Interest on chogues returned
unpaid where instant Credit was glven:

8.1 If a cheque sent for collection for which
immediale credit was prowded by the bank s
returned unpaid, the value of the chagua will be
immedialely debited to the acocount Interest where
apphcable would be chasged on the nobiong
overdrawn baiances |n the sccount had credit not
been given mitiglly

B.2 If the procesds of the cheque were credited to
the Savings Bank Account and was rod withdrawn,
the emount 5o credited will not qualify for payment of
interast when the cheque is returned unpaid. If
procests ware crédiad 1o an overdraft f cash credit
{ loan account interest shall be recovered at the rate
af 2% above the interas! rate applicable to the clean
averdrafl ! lcan from the dete of credit (o the date of
reversal of ihe entry 1o the axtent tha bank was aut
of funds.

Included: in line
with our sponsor
bank. - BOI
podicy




10 | 8. The model list of 9. Positive Pay System (PPS) Inclueded in Tine |
objections for Cheque 9.1 Following the Reserve Bank of India Natification | with our Epongar-
| Return (both for Instrument | no, RBI: 2020-21:41 DPSSCO. |bank - BOI
and Image based Cheque RPPD Mo 309.04.07.005:2020-21 dated September | policy
clearing); 25, 2020 to eliminate / combat cheque related frauds
by reconfirming key details of large value cheques,
The hst of objections for | Centralised Positive Pay System (CPPS) for
Cheque Return (both for | cheques of Rs.50,000/- and above far CTS has besn
Instrument and Image based | implemented, affactve fram 01st January, 2021.
Cheque clsaring) 15 a8 per
Annexira | & I 8.2 Further, 1o augmant customer safety in cheque
payments and reduce inslances of fraud occumng
on account of tampering of cheque leaves, Bank has
decided to make Positive Pay System [PPS) as
mandatory for cheques of Rs.5.00.000/- and above
for CTS woel Tist January, 2022, i.e if iszuer of the
chegue does not provide chaque details under PPS
for cheque of Rs.6,00,000/- and abave for CTS, then
hisrher chegue shall be retfurned under reason code
70" with reason “Advice not Received™,
Circutar letter and Standard Operating Procedure
(SCF) regarding detads procedure | user guidelines
on  Positive Pay System (PPS) for Cheque
| Truncation System [CTS) has been circulated vide
circular ref. HO/ASS/RKS/O2/181 dated 31.12.2020.

' 10. Miscallaneous:

‘ | (a) Cheques which ars deposited with wrong
account numbsr mentioned on the Pay-in siip, Bank

I will return such cheques to the cusiomers on the
address mentioned within 48 warking hours

However in cases with Iincomplete address,

| incamplete phone no., na phana number mentioned
on the Pay-in slip, the bank will be responsible to

keep thase instruments for 8 maximum period of 3
months

() Chedques received back unpald will be retumed
by post’ couner etc to the customer within 48
working hours on the address recorded in Bank's
database. However, these will be kept in the Bank
far returning to the customer over the gounter if
hesshe makes a request for the same. If not collected
by thas custarmer within 15 days bank will sand them
back af ihe recorded address by post or couriar

(c] The lis1 of objectons for return of Instrumants and
Image based Chegue Clesring, as detailed in
Annexure D of Uniform Regulations and Rules for
Bankers’ Clearing House of RBI, has been placed as
Annexure-d of this document

(d} Chegue retum charges shall ba levied only in
cases where the customer i at fault and s
responsible for such returns. The kst of reasons for
refurn, where the customers are not gt favll ame
indicated in the Annexura-5

{e} Chegues that need to be represenlied withautany

fecourse bo the payee, shall be mada n the

immediaie next presantation cleering not later than

| ﬁ |. 24 hours (excluding holidays) with due notification to
Bl . 28




| [ | the customers of such presentation through SMS |
. aiert email elc

if) Dishonour /Return of cheques: Bank nesds o
mention the 'Date of Return” & signiinitial the Chegue
return Mema and the obiection shp is fo be signed/
initialled giving therain a definite and valid reason for
refusing paymen! as prescribed in Rule 6 of the
Uniform Regulations and Rules for Bankers
Clearing Houses (URRBCH) This will enable the
holder of the instrument to have legal recourse
against the drawer of the chaque

(3) Collection of Third Party Cheques in clearing
RBI has prohibited Banks from crediting ‘account
payea’ cheques to the account of any person other
than the payes namad thersin. However, with a view
to mitigate the difficulies faced by the members of
co-cperative credit societies in coblection of account
payea cheques, RBI permitted banks 1o collect for
such societies account payee chegues drawn far an

amount not exceeding Rs 50,0001 o behall of ther
constituents. |

(h} As per RBI direction. no changesicomections
should be carried out on the cheques For any |
chenges in the payea's name, courtesy amount |
(amaunt & figures) or legal amount (amount in
wiards) elc. except change in the date for validation
period, fresh cheque forms should be used by
customers. This will help the bank 1o identify and
control fraudulen? atterations. This prohibition is
applicable to chegues cleared under the image
baged Cheques Truncation System (CTS) only and
not applicable o chegques cieared through physics!
exchange of mstruments

11. Validity of Cheques [ Drafts /| Pay orders /
Banker's Cheques:

With effect frem April 1, 2012, the validity of Cheques
! Drafis | Banker's Cheques s three months only
| from the date of issue. The wvalidity perod is
mentioned on the face of Cheque leaves, Drafis /
Banker's Cheques printed after 01.04.2012
Instruments should ba prasented within the validity
penod of threa months from the date of issue

] OUR OF CHE ANDATES
13. Introduction

As per National Automated Cleanng House (NACH)
Procedural GuidelinesV 3.1 (last updated on
02,07 .2020), the Regianal Rural Banks (RRE3) have
been given access o the centralised payment
syslems &5 @ sub-member through their Sponsor
Eanks, which is a direct membaer of the ceniralised
pEymen! system. The sponsor banks would ba
responsible for sanding/receiving the |
fransaciions/messages on behalf of thelr sub-
member's. The sponsor bank should put in place a
rigk managemen! framewcrk and s system of
24




| continuous monitoring of the risk management |
| practices of sub-member’s that they desire fto |
| sponsar. Tha risk management frameawork should be

| approwed by the Board of the sponsar bank. The

o ensure financial discipling among the customers
and alse avoid hardship to cusiomers for unintended
dishorour of cheques and ECS mandate

| &s per the refurn discipiine prescribed for respective

| such dishonoured cheques should be refurmed ta

setflemant of fransactions by'on the sub-members
would take place in the setfement accounis of the
spansar banks mainkained with Resarve Bank of
India. The sponsor bank under this arrangement wil
assume complele responsibility for the settlement of
gll fransachons bylon the sub-members

Therefore, the Board approved poficies of aur
sponsor bank — Bank of India for dealing with
frequent dishonour of cheques of value of less than
Rz One Crore and matlers related to freguent
dishonour of ECS mandates shall be applicable n
aur Bank

14, Objective; The objective ol this poficy is o Trams
the guidalnes, procedures and manitoring system
on dishonour of chagues and ECS debit mandates

15. Guidelines on Dishonour of Cheques

151 As per recommendation of the Goipone
Committes an return | diepatch of the dishonoured
cheque @ the customer, &/l -branches should
dispaich dishonoured cheques immediataly to the
pavaes / holders promptly, without any delay, in any
case within 24 hours

15.2 The paying branch should retumn dishonoured
cheques presented through clearing houses strictly

sleaning houses in terms of Uniform Regulations and
Rules for Bankers® Clgaring Housas. The callecting
Bank branch on receipt of such dishonoured
chegues should dispatch sech dshonoured cheques
immediately 1o the payees ! holders, in any case
within 8 maomum perigd of 24 hours. IT there is
holiday on the next day, than on the first day when
bank branch reopens after noliday

183 Cheques presented directly at the paving
branches for seftlement of transaction by way of
fransfer betwean wo aceounis with the same bank,

payees! holders mmediately, in any casa within 24
haurs

15.4 Under grid Based CTS cearing system,
collecting branches should despatch! return the
dishanoured cheque to the payes/ account holder,
imimediately

16,5 In case of dishonouwr / return of cheque, the
paying branches should claarly indicate the raturn
reason code on the returm memo bearing the
zignatures | inkalsof the bank officals as prescribed
in Rule & of the Unilorm Regulationg and Rules far
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| Bankers' Clearing Houses (URRBCH) Branches

shouid extend full co-operation to custamars for
furnishing documentary proaf of the fact of dishonour

'of cheque n any proceedings refaling 1o
| dishonoured cheque bafore a court, consumer farum

and/ or at any other forum/ or any cther Competent

| Autharity

| 15.6 Branches should ensure to maintain complete

and proper record of the dishonoured chaques as
per the format in Annexure-1 and praserve the
relevant record, as per the Document Handling and
Ratention Policy for productan of the same on
demand by Court, Consumer Ferum or any
Coampetent Authority Including the proof of dispaich
where evar possibhe,

16 Dealing with Incidents of Frequent Dishonour
of Cheques and ECS Debit Mandate

With a view ta enforce financial discipline among the
customer, prevent misuse of chegue drawing facility
and avoid penalismg cusiomers for unintended
dishonour, Branches should follow the follpwing
procedirg =

161 Frequent Dishonour of Cheques! Debit
Mandates of less than Fs. One Crorg:

{i] Az per RBl's Master Circular on Customer Sermvice
dated 01.07 2015, In case of dealing with frequen
dishonour of cheque of value of less than Rs. 1 crora
RBI has not suggested any specific action instead it
15 advised that banks should have a Board approved
polley for dealing with frequent dishonour of chegues
of value of less than Rs. 1 crore. Accordingly, for the
purpoze of this policy, foliowing action shall be
undertaken

(ily In the evert of dishonour of chegue/ debit
mandate viz. ECS! NECS/ NACH debit mandate ina
particular account of drawer due to insufficient
funds on FOUR occasions in & financial year,
cautonary natice should be isswed o the account

holder 1o maintain adequate balance! limit In the |

account at the tme of issuance of the chegues
schedule date of debit mandate viz ECS! NECS/
NACH and also o intimate the customer that Bank
will not issue further cheque book/s and may
consider closure of the account on further dishonour
of chequal debit mandate due to financial regsan.

gy It the cheguel/ debd mandate iz
ECSINECS/NACH s returned! dishonoured for the
| FIFTH time in a particular account during & financial

| year due to insufficlent funds, no further chegue

| book will be ssued

{v) Branches may consider closure of the account
after complation of one month of the issuance of

| second cautiongry advicel! notice 1o customar on
- dishanour of cheque on FIVE occasions in a financial

year due bo financial ressons and Branch is not
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satisfied with the justification of the cusiomer in this v
regard, if any d

i) Advance accounts wiz, Cash Credit, Owerdraft
Accounts, elc, wherein cheques’ debit mandata viz
ECS/ NECS! NACH have been returmned for financial |
reasons ie "Exceads Amangement’, the need for
continuance or siherwise of these credit facdities and
the cheque book facility relating to these accounts |
ghauld be reviewed by the approprigie authority
higher than the sanciioning authority

(wl) Motice should be displayed for the information of
customers on e notice board  within Branch
premises and Bank's websie that no frash cheque
book wili be issued o the customers and account
may be considered for closure in the ewvent of
dishonaur of Chegues! debit mandate viz. ECH
MECS' NACH af value |#ss than Rs, One Crore on
FIVE occasions i g paricular account due to
ingufficient funds in a financial year

ivil] In the evenl where chegue is dishcnoured on
three oosasons due to obther than finencial reasocn
and where cusiomer s a3t fault, Branch should
contact and inform the customer %o rectify the
imegularity and not o repeat the same in future

In the evént of discrepances in the particulars due to
which debit mandzstes are retumed, branch should
invariably contact and infimate the cusiomars to
upcate the pariculars of the account with the
respeciive arganization’ service praviders

16.2 Freguent dishonour of Cheques/ Debit
Mandates of value of Rs. One Crore and above:

(i) Dishonour of cheque! debil mandate viz ECS/
MECS! NACH during the financial year ina particular
account on THREE occasions due to insufficient
funds! exceeds arrangement cautionary notice
should be ssved o the account holder to maintain
adequate balance/ ensure limit avaitabilty in the
account at the time of issuance of the chegque' on
schedule date of debit mandate viz ECS! NEGS
MACH and also intimate the customer thal Bank will
be constrained 1o withdraw the cheque book facility
and may consider closure of the account on furher
dishonour! refurn of chague! debil mandate due o
financal reason

(i} Mo fresh chegue book shall be issued io the
cuslomer, if e inslances of digshonour of chegue!
debi mandate viz ECSNMECS/MNACH happens on
FOUR occason in a financig year in the account dua
te finencial reason

(#) The Branches may consider closure of the
account after issuance of second cautionary nalize/
gdvice on completon of one month from the
issuance of such nobios to customer, if chegue is
dishonoured on FOURTH occasion in a financial
year due to insufficsant funds and the Branch is not
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| satistied with the justification submifted by the

customer in this regard, if any.

{iv] Advance acoounis viz, Cash Credit Overdraft
Accounts; elc, wherein chegues! debit mandate vz
ECS/ NECS! NACH have been returned for financial
reasons |8 “Exceads Asrangement” the need for
connuance or otherwise of these credit facilites and
theé cheque book facilty refating to these accounts
should be reviewed by the appropriate autherity
figher than the sanctioning authority

(v] Bank shall display noties for the information of the
customers within Branch pramises and on Bank's
website intimating of the withdrawal of cheque bock
facity/ closure of accounts in the event of dishonour
of cheques' debit mandate viz ECS/ NECS/ NACH

(v} In the gvent of cusiomer faull. on dishonoured of
chegues! debit mandates due 10 other than financial
reasan. Branches should comtact and intimste the
customer ta rectify such Iregularity so as not to be
repeated in future,

11

B. Force Majeure

The bank shafl nat be liable 1o
compensate customers for
celayed credit f some
unforesean evenl (including
but not limited 1o civil
commation, sabotage,
leckaut, strixe or other labour
disturbances, accidant, fires,
natural disasters or other
‘Acts of Ged”, war, damage
o the bank's facikies or af is
cormaspondent bankis),
absence of the wsual means
of communication or all types
of  transportation, Bic )
beyond the contral of the
bank prevents it from
performing Its cbbgations
within the speched servics
delivery parameters

18, Force Majeure:
The bank shail not be lighle o compensate
customers for defayed credit if some urfareseen
event (including but not imited o civil commaotion,
sabatage, lockout, stike or  other labour
disturbances, sccident, fires. natural disasters or
ather “Acts of God", war, pandemic . invocation of
Disaster Management Act by Cantral/ State’ District
| Local government | authorities, damage to the
benk's faciiities or of #s cosrespondent bankis),
absence of the usual means of communication or all |
typas of transgortation, etc.) beyond the contral of

the bank prevents it from perfarming its obligations

within the specfied service delivery parameters. [

12

' & Service Charge:

Faor all colleciion services, the
Bank will racover appropriales
garvice charges as decided
by the Bank, from time o ime
and communicaled to the
customers as indicated in the
code of Bank's commitment
io the customers; adopted by
the Bank.

Inchaded in line
with our spaonsor |
oank B0l
policy

12. Service Charge:
| For all collection services the bank will recover |
| Bppropriate service charges as decided by the bank |
| from time 1o time and communicated to customer as |
Indicsted in the code of Bank's Commadment t-.-:u|
Customers adapted by the bank and by displaying |
on Bank's website.

17. RECOVERY OF SERVICE CHARGES ON
DISHONOQUR OF CHEQUE/NACH/ECS

Recovery of such charges will be ensured as per
extant instruclions on Service Charges enforce
Retuming of Chaque aver the counter will also be
recorged in the system as rejected transaction and |
applicable service charges will be levied. i

Inciuded in fine
with gur sponsor
bank BOH
policy
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13 10. Review 19, Sunset Clause:
The Bank may revsaw the | The above Banks Model policy on Collection of
policy comprehansively once | Cheques / Instruments will be in force until the next
ima yaar raview, The policy will be reviewed annually or atan
| | eariier date, as may be required by the Bank.

| “Post the approval of the Policy, any changes made
oy tha REI on the rules and regulations in respect of
| Bank's Mode! policy on Coliecton of Cheques |
| Ingtruments shall form an integral part of the Palicy.
‘ pending their formal inclusion at the time of thie next

rangwal of the Policy.” |

-
{'u'inﬁ Keswani) (Bh n Kourwani)
Chief Manager. P&MIS Depit. General Manager




