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This document gives you a step by step description on how to register for new NPS Account 

on Life99.in by HDFC Pension, in case your corporate is associated with KFintech CRA 

through HDFC Pension POP. 

 

Important points to be taken care of by employee before starting the process 

1. You have a choice to get the KYC fetched from CKYC repository or Aadhaar data 

base so that you do not need to send any KYC document to us. 

2. In case you opt for KYC from Aadhaar data base, please ensure that your mobile 

number is linked with your Aadhaar number. 

3. Documents that are required to be uploaded during the process are as shown below. 

Please keep these handy to expedite the process. 

a. Copy of your Cancelled Cheque (with your name printed) / Bank Passbook in 

*.jpeg/ *.jpg/ *.png format having file size between 4KB - 5MB 

b. Specimen signature (you can sign on a white blank paper and take the photo) 

in *.jpeg/ *.jpg/ *.png format having file size between 4KB - 2MB 

4. After PRAN is generated, employees should reach out to your company HR for 

authorizing the application for mapping your account to Corporate NPS. This is 

to ensure that your employer contribution can be deposited in your NPS account 

Please note that this SOP is applicable for Corporates which are registerd for HDFC 

Pension in house journey. Where the employee is directed to KFintech CRA portal for 

NPS account opening, please refer the other SOP.  
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1. Click on the unique link provided by your HR / HPMC RM to start the regitration. 

Below screen shall open 

 

 

2. OTP shall be sent to your mobile no and email ID 
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3. Upon entering the OTP below screen shall appear. Fill the details to proceed further 

 

 

4. Complete the registration process by creating a password 
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5. Upon you will see the following screen. Click on “Invest Now” tab 

 

 

6. You will be directed to the PAN Screen. Based on the PAN details entered, system 

will check whether there is any pre-existing PRAN  

 

 

Please note: Another way of navigating to the NPS buying screens after logging into 

Life99 is via Products option (top Menubar) -> Pension -> National Pension System -> 

Click on Buy Now button 

 

 

 



 
 

 

 

SOP for new account opening under corporate nps model – for corporate with Kfintech CRA through HDFC Pension POP 

 

 

 

 

7. Basis your PAN# system shall check if you have existing NPS account. If not, you 

shall be moved to below screen to initiate new PRAN generation. 

 

 

8. You need to choose between 2 KYC options – CKYC based or Aadhaar based. If you 

choose CKYC based, you need to write your DOB to get your KYC fetched from 

CKYC repository. 

 

Please Note: 

 If the KYC fails from CKYC, you can move to Aadhaar based KYC 
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9. Accept terms and conditions to proceed with Aadhaar based KYC as shown in below 

screen 

 

 

10. Write your Aadhaar# and CAPCHA in the screen 

 

 

Please note once the captcha has been entered, user shall receive an OTP on his/herAadhaar – 

linked mobile number 
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11. Write the OTP received on your mobile number linked with your Aadhaar and write 

any random  4 – digit Share Code.  

 

 

12. On succesful KYC from Aadhaar, below screen shall appear 
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13. Upload your specimen signature 

 

 

14. Fill in Basic & Employment Details as below.  

 

 

Please note that details fetched from Aadhaar or CKYC will not be editable. 
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15. fill Nominee details – you can have 3 nominee for your NPS account 
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16. Fill the Scheme Preference details 
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17. Fill the bank details and upload Cancelled Cheque / Bank Passbook 
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18. Below screen shall appear. If you want to open Tier 2 NPS account, you can click on 

“Yes”, of click on “No, I am not Interested” 

 

 

19. User will be shown Review Screen with all the details filled. User can click on the 

edit icon to make any necessary changes to the editable fields. User to click on 

“Submit” tab to complete the application 
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20. Upon submitting, 2 OTPs would be triggered – one to your mobile no and other to 

your email ID. It’s a two-factor authentication process and both OTPs will be 

different. Enter both the OTPs in relevant sections and click on “Verify OTP” to get 

your NPS account opened. 

 

 

21. On successful PRAN generation, you will see the following screen. Your will also 

receive communication from CRA & Life99 
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Please note the following: 

1. User gets 3 attempts for OTP Authentication, in case the OTP authentication fails, 

you will see the following screen. In such a case, user can initiate a fresh application 

for NPS by clicking on ‘Click here’ in the screen below (redirection to KFintech) 

 

2. Point of Contact - You can write/connect with following  point of contacts in case of 

any issues. Please ensure to share customer’s mail id and mobile number which was 

used while registering and snapshot of the error faced in the mail sent to the point of 

contact for faster resolution 

For general queries regarding NPS, 

please reach out to your respective RMs 
NPS RM 

For issues faced on the Life99 portal customercare@life99.in 

 

 

 

 

 


